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Volume 3 uncovers the latest trends in health plan innovation, accessing insights from a comprehensive national payer survey. Discover
how technology, digital health, and social determinants of health are shaping the future of care.

Comprehensive Managed Care Continues To Grow'

The popularity of medicaid managed care models continues to increase as well as the populations enrolled.

Medicaid Enrollment By Coverage Type*
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*Enrollment totals may vary, due to inconsistency in state and Center for Medicare & Medicaid Services (CMS) reported data. The programs listed do not encompass
every program offered by Medicaid.

However, FFS healthcare programs still
account for one in five (19%) of Medicaid
recipient services.'

‘ Over 75% Of Medicaid beneficiaries were

served in a managed delivery system.’

Health Plan Strategies For Social Determinants Of Health (SDOH) & Care Coordination?

Changes in medicaid policies have granted health ~ Employment Education
plans greater flexibility to address SDOH by investing @
a portion of their payments in short-term housing and Social®
rental assistance. “Factors¥
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Common health plan strategies to address SDOH require I Safety
providers to screen for social needs and including requirements
or incentives for quality metrics associated with SDOH.
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Health Plans Show Support For A Variety Of Care Coordination Initiatives®

Most health plans have implemented programs and services targeting complex members, including initiatives to reduce hospital
readmissions for behavioral health and to expand integration of behavioral health and primary care.

Coordination Of Care Strategies For Complex Members - All Plans, 20233
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Health Plans Show A Focus On Non-Medical Services & Supports That Affect Health Outcomes Like
Food Insecurity & Transportation.?

Health plans are focusing resources on non-medical services and supports that affect health outcomes, including food insecurity and
transportation. A small number are also exploring housing programs as a strategy.

Utilization Of Social Determinants Of Health Strategies - All Plans, 20233
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