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Learning Objectives
 How leading organizations are using ADT, claims, and pharmacy 

data to surface high-risk events in an actionable and timely 
manner

 Where traditional care management workflows break down - and 
how to fix them

 How to structure and prioritize clinical alerts so teams can act 
quickly and effectively

 What it takes to connect data, workflows, and care teams to 
reduce total cost of care



The Challenge: Too Much Data, Not 
Enough Signal
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Care managers support the most complex patients 
in the healthcare system — yet they spend precious 
time manually searching for information they need 
right now.

ADT feeds, claims, pharmacy records, and clinical 
notes contain critical intelligence — but without the 
right tools, that intelligence is buried in noise.

More data does not mean better care — unless it 
can be transformed into simple, specific, and timely 
alerts that help care managers act in time to make 
a difference.



Two Layers of Clinical Intelligence
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 The platform delivers alerts through two distinct, complementary systems —
each designed for a different kind of signal and a different level of urgency

 ADT Alerts — surface the moment a patient has an inpatient admission or 
emergency encounter; real-time event notifications delivered immediately 
as a banner alert to the responsible care manager

 CDS Alerts — apply a configurable rules engine across ADT and claims data 
to identify critical clinical situations, classified by severity: High, Medium, and 
Low

 Together, they ensure care managers are never the last to know when a 
patient needs immediate attention
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When a member is admitted to the hospital 
or presents to an emergency department, 
an ADT notification fires immediately — and 
a banner alert reaches the responsible care 
manager in real time. No rules required. 
Just immediate awareness of the moments 
that matter.



CDS Alerts: Severity Determines the 
Response
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1. HIGH Severity — Triggers an immediate banner alert to the care 
manager. Requires prompt outreach. These are the moments where 
delayed response has direct clinical consequences.

2. MEDIUM Severity — Alert surfaces in the care manager’s workbook for 
follow-up review. Clinically significant, but does not require 
immediate interruption.

3. LOW Severity — Logged in the workbook for monitoring and periodic 
review. Part of ongoing caseload awareness, reviewed during 
scheduled workflows.

“Not every alert demands immediate interruption — but every alert 
demands a response. Severity tiers ensure the right level of 
urgency reaches the right care manager at the right time.”



What the CDS Engine Monitors
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Spotlight: High-Priority CDS Alerts
• Suicidal Ideation / Attempt / Self-Harm — A CDS rule monitoring both ADT feeds and 

claims data for matching diagnostic criteria. Fires immediately on detection; triggers a 
banner alert requiring same-day care manager response.

• High Emergency Department Utilization — Two or more ED visits within 2 days triggers a 
high-severity CDS alert. Escalating tiers (3+ in 14 days; 5+ in 30 days) ensure recurring 
utilization patterns are never missed.

• Why these two? — Both represent moments where an immediate care manager 
response can directly prevent escalation, readmission, or tragedy. These are the alerts 
where every minute matters.



CDS Alerts Detail



How Care Managers Receive Alerts
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■  BANNER ALERTS
Immediate notification — requires 
acknowledgment

 All ADT alerts: admissions, ED visits, 
discharges

 All HIGH severity CDS alerts

■  WORKBOOK ALERTS
Queued for review

 MEDIUM severity CDS alerts

 LOW severity CDS alerts

 Surface in the care manager’s workbook 
table for review during scheduled care 
management workflows



Meet Maria: Your Embedded AI 
Assistant
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 MARIA — Medical Analysis Research Intelligent Assistant — is an AI 
assistant embedded directly within the ONEInsight platform, available 
inside the dashboards where care managers already work, without 
switching applications or context

 She draws on the same unified data foundation that powers the 
platform — population-level data, ADT events, claims data, condition 
flags, pharmacy data, and member demographics — enabling her to 
answer questions grounded in actual member data

 Maria is not a traditional chatbot — she is a population health 
intelligence partner built to help care management teams find patterns, 
surface gaps, and act on the data they already have





What Maria Can Do
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1. Natural Language Analytics — Ask Maria questions like “Which agencies 
have the highest rates of behavioral health conditions?” or “Show me 
comorbidity patterns among our high-ED-utilization members” and 
receive immediate, data-grounded answers

2. Pattern Recognition & Population Insight — Maria surfaces connections 
humans might miss. When asked to analyze members with complex heart 
disease and severe mental illness, she identified that ED visits spiked when 
temperatures exceeded 110°F — and suggested screening that cohort for 
housing instability

3. Visualization & Cohort Analysis — Maria generates charts, geographic 
maps, and tables on demand — breaking complex populations into 
actionable cohorts and showing care management teams exactly where 
to focus their limited resources
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Alerts surface the signal. Maria helps you 
act.

“Alerts tell you which patients need attention right now. Maria helps you 
understand why — surfacing the population trends, care gaps, and condition 

patterns behind those alerts. Together, they give your care management 
team not just a signal, but the strategic context to act on it.”



What Maria Is Learning Next
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Today, Maria responds when you ask. The next phase: Maria monitors the data 
foundation continuously — surfacing signals before us humans think to ask

1. Pre-defined Pattern Monitoring — Maria will watch for specific conditions we 
configure: agency-level ED utilization spikes, rising cohorts of unmanaged high-risk 
members, gaps in care across a population segment, and more — alerting care 
management leadership when defined thresholds are crossed

2. Emergent Discovery — Beyond rules we define, Maria will analyze the data 
foundation for anomalies and correlations we did not explicitly build her to find —
surfacing unexpected relationships between conditions, geographies, social 
determinants, and utilization patterns that no rule would have caught

The goal: shift care management from reactive to proactive — knowing what’s changing 
in your population before it becomes a crisis.



The Impact: Intelligence That Drives 
Action

The Alerts Engine transforms raw data into clinical 
intelligence — enabling care managers to reach the right 

patient at the right moment, with the right information, 
before a crisis escalates.

Alera Health — ONEInsight Clinical Intelligence Engine
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Q&A
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