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1 Introduction 

1.1 Summary 

The City of Santa Monica (“the City”) invites competitive proposals from eligible 
nonprofit organizations through the Human Services Grants Program (HSGP) for 
programs that respond to clearly identified community needs in Santa Monica. Grant 
agreements will be executed for a term of four years, with annual funding contingent 
upon available funds, satisfactory outcomes, effective program performance, and City 
Council approval. 

Applicants should demonstrate how their programs use best practices and evidence-
based approaches to address the community needs identified in this Request for 
Proposals (RFP).  This RFP is open to all qualifying agencies with experience 
administering human services programs, including agencies that have 
not previously applied for the HSGP or that have not historically operated in the City but 
have a robust plan for providing services locally. 

The Funding Guidelines for the FY 2027-31 HSGP RFP were approved by City Council 
on August 11, 2026 and are incorporated throughout this RFP  

1.2 Background 

Overview of Human Services Grants Program  

The Human Services Division (HSD) of the City’s Housing and Human 
Services Department oversees a variety of programs and services that help Santa 
Monicans thrive. Notably, the City has contributed approximately $10 million annually 
through the HSGP to local public and non-profit organizations to improve the wellbeing 
and quality of life of vulnerable and low-income Santa Monica residents, including 
children/youth & families, older adults, people with disabilities, and people experiencing 
homelessness. The HSGP helps to ensure an effective, strong safety net for the City’s 
most vulnerable residents. In addition, the HSGP provides stable funding to fill gaps in 
federal, state, and county programs and resources. In Fiscal Year (FY) 2025-26, the 
HSGP funded 18 agencies and 21 programs. Additional information about the HSGP is 
available at www.santamonica.gov/human-services-grants-program. 

 
Guiding Principles  

The City expects that funded programs will:  

• Provide Effective Services to All Target Populations: The HSGP remains 
committed to preserving the diversity of Santa Monica residents by supporting 
historically marginalized and underserved community members. Over the 
decades, the City has prioritized funding for programs whose proposals 
document strong evidence of meeting critical local needs. While the needs of 

https://www.santamonica.gov/human-services-grants-program
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various populations continue to fluctuate over time, it is critical that HSGP 
maintains a core and stable safety net for all populations.   

• Utilize Best Practices and Evidence-based Models to Provide Data-driven, High-
impact Programs: To ensure that community members are served effectively and 
efficiently, HSGP services must be informed by best or promising practices and 
utilize evidence-based models whenever possible. Programs must also use data, 
including quantitative outputs and outcomes and qualitative participant and staff 
experiences, to inform adjustments and enhancements to the service model and 
maximize program impact.    

• Maintain Strong Interagency Coordination: A key factor to maintaining a stable 
social service safety net is the providers’ demonstrated ability to collaborate 
effectively across agencies and programs and avoid duplication of efforts. HSGP-
funded program staff are expected to stay current on other local programs and 
services, work closely on shared cases, and participate in warm hand-offs as 
appropriate.   

• Prioritize People: Programs must balance high-quality client care and staff 
wellness. Research shows that workforce resilience and client care are deeply 
interconnected. Agencies that value and compensate their employees 
competitively demonstrate improved staff retention and participant outcomes, 
particularly for non-profit social service jobs that are often demanding and lower 
paid. 

  

Funding Availability  

Funding awarded through the HSGP comes from multiple sources both locally and 
nationally, including the City’s General Fund, Los Angeles 
County Measure A, California Opioid Settlement Funds, and federal entitlement grant 
funds (Community Development Block Grant). At the time of award, grantees will be 
notified of the source of their grant funds. Grantees must be prepared to comply with all 
applicable regulatory requirements, terms, and conditions, including those associated 
with non-City funding sources. 

Approximately $9 million annually in grant funding is projected to be available for 
programs that provide an eligible service as defined in this RFP (see Scope of Work). 
Grant funding is available for qualified programs beginning July 1, 2027 through June 
30, 2031. Agencies may submit proposals for more than one program and all programs 
must have separate proposals (see attachment Instructions for Submitting Multiple 
Proposals). The City employs a multi-year funding strategy to encourage service 
continuity. Annual funding levels during the four-year grant cycle are contingent upon 
available funds, satisfactory outcomes, effective program performance, and City Council 
approval. At any point during the four-year funding cycle, City Council 
may determine the need for significant program changes, including finding that a 
program is unable to meet its administrative, program, or fiscal requirements and should 
not receive continued funding.  
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City funds must be used to serve eligible Santa Monica Program Participants (SMPP) 
as defined in this RFP (see Scope of Work). Should a program provide additional non-
City funding from private or public sources, these funds should also be used to 
serve SMPP.  

  

Community Needs and Priorities  

The City has completed several recent assessments of local needs and evaluations of 
the human services offered directly by the City, the Santa Monica-Malibu Unified School 
District (SMMUSD), and local agencies. The City also relies on broader regional or 
national assessments when appropriate. The HSGP represents a significant City 
investment to address the findings of these assessments and evaluations. The following 
reports provide information on the documented needs in Santa Monica: 

• Behavioral Health Reports on Adults Crisis and Child and Youth 
Care and Intensive Services for Adults (2025)  

• Renters’ Protection Report (2025)  

• Homelessness Strategic Plan (2025)  

• Aging and Disability Action Plan (2025)  

• Early Development Instrument (EDI) (2025) (2023-25)  

• Santa Monica Malibu Unified School District Healthy Kids Survey (2025)  

• Santa Monica Youth Wellbeing Report Card (2023)  

• Service Planning Area (SPA) 5 Youth and Family Homeless Data (2026)  

• Immigration Enforcement Affected Both Immigrant and Nonimmigrant Families 
Across the US in 2025 (2026)  

  

1.3 Contact Information 

Any inquiries or requests regarding this procurement should be submitted via 
OpenGov.  Other City officers, agents, employees or representatives do not have 
authority to respond on behalf of the City. Contact with unauthorized City personnel 
during the selection process may result in disqualification. 

Denise Mixon 
Senior Buyer 
1685 Main Street, Mail Stop 09 
Santa Monica, CA 90401 
Email: denise.mixon@santamonica.gov 
Phone: (310) 458-2211 
Department: 
D420 HOUSING AND HUMAN SERVICE - Human Services 

https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=17811
https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=17811
https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=17812
https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=17818&MeetingID=1431
https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=17817&MeetingID=1431
https://santamonicacityca.iqm2.com/Citizens/FileOpen.aspx?Type=4&ID=18845&MeetingID=1452
https://storymaps.arcgis.com/stories/8364e480fb19440684c82905c319411f
https://data.calschls.org/resources/Santa_Monica-Malibu_Unified_19_2425_Sec_CHKS.pdf
https://www.santamonica.gov/media/Document%20Library/Detail/Cradle%20to%20Career/2023%20Report%20Card.pdf
https://www.lahsa.org/documents?id=10091-yc26-spa-5-data-summary
https://www.urban.org/research/publication/immigration-enforcement-affected-both-immigrant-and-nonimmigrant-families
https://www.urban.org/research/publication/immigration-enforcement-affected-both-immigrant-and-nonimmigrant-families
mailto:denise.mixon@santamonica.gov
tel:(310)458-2211
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Department Head: 
. 
. 

1.4 Timeline 

Proposal Calendar 

The following is a list of key dates: 

Release Project Date September 29, 2026 

Question Submission Deadline October 19, 2026, 5:00pm 

Question Response Deadline November 4, 2026, 5:00pm 

Proposal Submission Deadline December 14, 2026, 5:00pm 
 

2 Term 

The City is inviting proposals from qualified persons or firms for a firm-fixed contract for 
a term of four (4) years. 

3 Scope of Work 

3.1 Applicant Eligibility Requirements 

In order to be considered for funding through the City’s Human Services Grants 
Program (HSGP), applicants must meet the following Council-approved minimum 
eligibility requirements: 

• Be: 

o A nonprofit organization with tax exempt status under Section 501(c)(3) of the 
Internal Revenue Service Code and Section 23701(d) of the California State 
Franchise Tax Code; AND registered with the office of the Attorney General 
of the State of California Department of Justice with a current registration 
status; AND have a Board of Directors; OR  

o A hospital, health care, or educational institution with a governing board.  

• Certify that they are and will remain in compliance with any law which prohibits 
discrimination based on race, gender, sexual preference, sexual orientation, 
ethnic background, nationality, religion, age, parenthood, marriage, pregnancy, 
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disability, HIV/AIDS status, immigration status, source of income, gender identity, 
gender expression, or any other class expressly protected by a local, state, or 
federal law. Including, but not limited to:  

o Title VI of the Civil Rights Act of 1964;  

o Title VIII of the Civil Rights Act of 1968 (as amended);  

o Section 504 of the Rehabilitation Act of 1973 (as amended);  

o Age Discrimination Act of 1974;  

o Title I of the Housing and Community Development Act of 1974 (as 
amended); and  

o The Americans with Disabilities Act (ADA) of 1990.  

• Agree that no City funds shall be expended for any political purpose, defined as 
participation or intervention in any political campaign on behalf of or in opposition 
to any candidate for public office, any initiative, referenda, ballot measure, recall, 
or any partisan or non-partisan electoral activity.  

• Agree that no City funds shall be used to teach, advance, advocate or promote 
any religion or religious belief or practices, including any irreligious belief or 
practice.  

• Document the ability to provide services accessible to SMPP, including services 
that are located or co-located in Santa Monica. Agencies not currently providing 
services in Santa Monica must describe a plan to deliver services to SMPP, 
including how services will be brought to SMPP, how SMPP will access physical 
service locations, and/or how programs will remove barriers to virtual services.  

• Be in Good Standing with the State of California Office of the Secretary of State.   

3.2 Eligible Services 

Proposals must be for programs that provide one or more of the following Council-
approved services. Programs that do not provide at least one of the services below will 
not be eligible for HSGP funding. 
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3.3 Eligible Santa Monica Program Participants (SMPP) 

The HSGP relies on Council-adopted criteria for program participants/clients to ensure 
that local resources serve local needs. Applicants have flexibility in determining the 
population(s) they propose to serve, so long as program participants comply with the 
following SMPP eligibility criteria: 

General Eligibility Criteria 

• An individual or household with a permanent address in Santa Monica; or 

• A student currently enrolled in a Santa Monica public school (for school-based 
services). 

Eligibility Criteria for People Experiencing Homelessness 

• An individual/household experiencing homelessness whose last permanent 
address at which they resided was in Santa Monica; or 

• An individual/adult-only household experiencing homelessness who has been in 
Santa Monica for at least three years; or 

• A family with at least one minor child experiencing homelessness who has been 
in Santa Monica for at least one year; or 

• An individual/household experiencing homelessness referred by City staff as a 
high utilizer of City services; or 

• An individual experiencing homelessness who currently works in Santa Monica a 
minimum of thirty (30) hours per week for at least six (6) continuous months; or 

• An individual experiencing homelessness who, within the past year, was 
terminated or laid off from a job in Santa Monica after having worked there a 
minimum of thirty (30) hours per week for at least six (6) continuous months. 

3.4 Cash Match or Living Wage Options 

The City is offering greater funding flexibility to HSGP grantees, potentially making it 
more feasible for programs to increase compensation for front-line workers such as 
case managers, care coordinators, outreach workers, and counselors. Applying 
agencies must select one of the following options and meet all relevant conditions: 

Option 1: 30% Cash Match 

• Use City funds to cover up to 70% of the cost of services to eligible Santa Monica 
Program Participants and secure non-City funding for the balance of those costs 
(30% minimum). 

• No minimum threshold for staff salaries. 

Option 2: Living Wage 

• Use City funds to cover up to 100% of the cost of services to eligible Santa 
Monica Program Participants. Non-city funding/cash match is not required. 
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• Agree to meet the City’s Minimum Wage ($25.00 per hour for Fiscal Year 2026-
27), adjusted annually, for all staff billed 90% or more to the HSGP program. 

• Complete the attached Living Wage Certification. 

Conditions 

• Only programs that bill staff salaries to the HSGP grant will be eligible to apply 
for Option 2. Programs that do not bill staff salaries to the HSGP grant must 
apply for Option 1 and provide 30% cash match. 

• Agencies that receive HSGP funding will be required to work closely with City 
staff to ensure their program budget accurately reflects the true staffing structure 
of the program. Programs choosing Option 2 are subject to review and approval 
by City staff. 

3.5 Reporting Requirements 

HSGP programs are intended to be data-driven and have lasting positive impacts on the 
lives of participants. Quantitative data, contextualized with qualitative program 
descriptions, are a key tool for understanding a program’s performance and can help 
identify what is working and where adjustments are needed. HSGP-funded programs 
are required to report on performance twice during the fiscal year, at mid-year and at 
year-end. They must submit a program report that includes a qualitative performance 
description and report on quantitative performance indicators, including outputs and 
outcomes.  

Proposals must define a minimum of two (2) and a maximum of five (5) performance 
indicators to assess the impact of their program. An indicator is a pair of one output and 
one outcome. Outputs describe the result of an activity and can include the number of 
people served or number of services performed, while outcomes focus on measurable 
impacts to participants’ lives and assess improvements that result from the program. 
Indicators should be specific, measurable, achievable, relevant, and time-bound 
(SMART) and assess progress made during the program year.  The following table 
provides example performance indicators: 

 

https://www.santamonica.gov/living-wage-ordinance-certification
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As part of the proposal, programs applying for HSGP funding must submit proposed 
performance indicators on the Performance Indicators tab of the Program Budget 
Demographics and Performance Workbook. 

4 Questions and Answers 

Vendor Queries Due 
Questions must be submitted online in the “Q&A” tab. The City will only accept or 
respond to questions submitted through the online vendor portal.  

One question per submittal. (This does not mean one question per vendor.) Submittals 
containing multiple questions will not be answered. 

5 Vendor Questionnaire 

Submission Requirements  

• Proposal materials, including the Program Plan and Program Budget, 
Demographics, and Performance Workbook should reflect one-year programs.  

• Complete applications must include all items on the attached Proposal Checklist.  

• If funding is being requested for more than one program, a separate proposal 
with all required sections and attachments must be completed for each program.  

• Applicants are strongly encouraged to attend the virtual bidders workshop. The 
workshop will be recorded and made available online for applicants who are 
unable to attend. Once finalized, details of the workshop will be communicated to 
all OpenGov registrants and made available at www.santamonica.gov/human-
services-grants-program. 

5.1 Proposal 

5.1.1 Proposal Cover Page and Authorization Signature* 
Please download the below document, complete, and upload. 

• Proposal_Cover_Page_and_Aut... 

*Response required 

5.1.2 Program Plan* 
Please download the below document, complete each section, and upload. 

• FY_2027-28_Program_Plan_(2)... 

*Response required 

https://www.santamonica.gov/human-services-grants-program
https://www.santamonica.gov/human-services-grants-program
https://government-project.s3.us-west-2.amazonaws.com/300383/f248ea4d-2f75-4602-8f3c-c1c082c17382_Proposal_Cover_Page_and_Authorization_Signature_%283%29.pdf
https://government-project.s3.us-west-2.amazonaws.com/300383/5a13e937-20cf-42f8-bf02-c7ea12c9f15e_FY_2027-28_Program_Plan_%282%29.docx
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5.1.3 Program Budget, Demographics, and Performance Workbook* 
Download the following workbook, complete each tab, and upload. 

• FY_2027-28_Program_Budget,_... 

*Response required 

5.2 Eligibility Requirements 

5.2.1 Applicant Eligibility Requirements* 
Select from the following options which best describes your agency. 

☐ A nonprofit organization with tax exempt status under Section 501(c)(3) of the 

Internal Revenue Service Code and Section 23701(d) of the California State Franchise 
Tax Code; AND registered with the office of the Attorney General of the State of 
California Department of Justice with a current registration status; AND have a Board of 
Directors 

☐ A hospital, health care, or educational institution with a governing board. 

*Response required 

5.2.2 IRS 501(c)3 Determination Letter 
Upload your IRS Determination letter of 501(c)3 status. This requirement does not apply 
to hospitals, health care, or educational institutions with a governing board. 

5.2.3 Proof of Good Standing* 
Upload Proof of Good Standing with the State of California Office of the Secretary of 
State (https://www.sos.ca.gov/business-programs/bizfile/order-online) 

*Response required 

5.2.4 Board Roster 
Upload board roster(s), including client advisory boards. 

5.3 Other Supporting Documentation 

5.3.1 Agency Organizational Chart* 
Upload agency organizational chart. 

*Response required 

5.3.2 Job Descriptions for Proposed Program Staff 
Upload official job descriptions for each City-funded position in your proposed Program 
Budget. Only required if you are requesting City funds for staffing. 

5.3.3 Equity Policies and Procedures* 
Upload equity policies and procedures that demonstrate how your organization puts 
equity into practice (can include hiring policies, language access plans, service delivery 

https://government-project.s3.us-west-2.amazonaws.com/300383/d9599b52-71ef-4a22-a8b1-24770472b8bb_FY_2027-28_Program_Budget%2C_Demographics%2C_and_Performance_Workbook_%282%29.xlsx
https://www.sos.ca.gov/business-programs/bizfile/order-online
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standards, or cultural responsiveness frameworks that show equity is embedded in your 
day-to-day operations and decision-making). 

*Response required 

5.3.4 Audited Financial Statements* 
Upload Audited Financial Statements, including the auditor’s management letter, for the 
three (3) most recent fiscal years. 

*Response required 

5.3.5 Program Monitoring Reports* 
Upload program monitoring reports from agency’s largest funder for last two (2) fiscal 
years. 

*Response required 

5.3.6 Documentation of Federally Approved Indirect Cost Rate 
For budgets proposing City-funded indirect administrative costs in excess of 15%, 
upload documentation of federally approved indirect cost rate. 

5.3.7 Program Participant Testimonials/Letters of Support 
Upload up to three (3) testimonials or letters of support from program participants. 
Letters in excess of the three (3) item limit will be disregarded. 

5.4 Other Required Responses 

5.4.1 Business License Requirements 
WHO NEEDS A BUSINESS LICENSE? 

1. Is this vendor physically located in the City of Santa Monica? 

Yes (Vendor must have a City of Santa Monica business license - contact the Business 
License unit for the appropriate forms. Skip question 2 & continue to “ADDITIONAL 
REQUIREMENTS” section below) 

No (Continue to the next question) 

  

2. Does this vendor physically come into the City of Santa Monica to conduct business 
and/or make deliveries? 

Yes(Vendor must have a City of Santa Monica Out-of City Business License. contact 
the Business License unit for the appropriate forms. Continue to “ADDITIONAL 
REQUIREMENTS” section below) 

No(STOP, no license needed) 

  

ADDITIONAL REQUIREMENTS: 
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If this vendor is located in or comes into the City of Santa Monica to conduct business, 
in addition to having a CITY OF SANTA MONICA BUSINESS LICENSE, they will be 
required to have insurance (see agreement for descriptions). 

The business license documentation is only required from the successful Proposer. 

5.4.2 Notice Regarding Disclosure of Contents of Documents* 
All responses to this Request for Proposal (RFP) accepted by the City of Santa Monica 
(City) shall become the exclusive property of the City. All proposals accepted by the City 
shall become a matter of public record and shall be regarded as public, with the 
exception of those elements of each proposal which are defined by the contractor as 
business or trade secrets and plainly marked as "Trade Secret", "Confidential" or 
"Proprietary". Each element of a proposal which a contractor desires not to be 
considered a public record must be clearly marked as set forth above, and any blanket 
statement (i.e. regarding entire pages, documents or other non-specific designations) 
shall not be sufficient and shall not bind the City in any way whatsoever. If disclosure is 
required or permitted under the California Public Records Act, or otherwise by law, the 
City shall not in any way be liable or responsible for the disclosure of any such records 
or part thereof. 

☐ Please confirm 

*Response required 

5.4.3 Oaks Initiative* 
CITY OF SANTA MONICA OAKS INITIATIVE NOTICE 

NOTICE TO APPLICANTS, BIDDERS, PROPOSERS AND OTHERS SEEKING 
DISCRETIONARY PERMITS, CONTRACTS, OR OTHER BENEFITS FROM THE CITY 
OF SANTA MONICA 

Santa Monica’s voters adopted a City Charter amendment commonly known as the 
Oaks Initiative. The Oaks Initiative requires the City to provide this notice and 
information about the Initiative’s requirements. You may obtain a full copy of the 
Initiative’s text from the City Clerk. 

This information is required by City Charter Article XXII—Taxpayer Protection. It 
prohibits a public official from receiving, and a person or entity from conferring, specified 
personal benefits or campaign advantages from a person or entity after the official 
votes, or otherwise takes official action, to award a “public benefit” to that person or 
entity. The prohibition applies within and outside of the geographical boundaries of 
Santa Monica. 

All persons or entities applying or receiving public benefits from the City of Santa 
Monica shall provide the names of trustees, directors, partners, and officers, and names 
of persons with more than a 10% equity, participation or revenue interest. An exception 
exists for persons serving in those capacities as volunteers, without compensation, for 
organizations exempt from income taxes under Section 501(c)(3), (4), or (6), of the 
Internal Revenue Code. However, this exception does not apply if the organization is a 
political committee or controls political committees. Examples of a “public benefit” 
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include public contracts to provide goods or services worth more than $25,000 or a land 
use approval worth more than $25,000 over a 12-month period. 

In order to facilitate compliance with the requirements of the Oaks Initiative, the City 
compiles and maintains certain information. That information includes the name of any 
person or persons who is seeking a “public benefit.” If the “public benefit” is sought by 
an entity, rather than an individual person, the information includes the name of every 
person who is: (a) trustee, (b) director, (c) partner, (d) officer, or has (e) more than a ten 
percent interest in the entity. Therefore, if you are seeking a “public benefit” covered by 
the Oaks Initiative, you must supply that information on the Oaks Initiative Disclosure 
Form. This information must be updated and supplied every 12 months. 

• OAKS_INITIATIVE_FORM.pdf 

• OAKS_INITIATIVE_FORM_-_Exam... 

*Response required 

5.4.4 Living Wage Ordinance Certification* 
CITY OF SANTA MONICA LIVING WAGE ORDINANCE 
Certification for Providers of Services to the City of Santa Monica 
(Fiscal Year 26/27 – July 1, 2026 through June 30, 2027) 
TO BE COMPLETED BY ALL CONTRACTORS PROVIDING SERVICES TO THE CITY 
OF SANTA MONICA IN EXCESS OF $54,200 

The City of Santa Monica Municipal Code Chapter 4.65, Living Wage Ordinance (LWO), 
establishes a Minimum Wage of $25.00 for certain employees of contractors providing 
services to the City where services exceed $54,200 or more and requires that 
contractors also provide the same health care and other benefits to employees’ same 
sex spouses and domestic partners as are provided to other employees’ spouses. 

An employee covered by the LWO is any person who does not actually work as a 
manager, supervisor, or confidential employee, and who is not required to possess an 
occupational license. 

The Living Wage Ordinance applies the services sought pursuant to this bid and bidders 
are required to prepare and return the Living Wage Certification Form. If the bidder is 
selected, the bidder must maintain payroll records that include, at minimum, the full 
name of each employee providing services under the contract, job classification and 
rate of pay. Bids that fail to include Certification Forms may be considered non-
responsive and excluded from further consideration. 

Please prepare the following certification if you are a contractor engaging in a contract 
for services with the City of Santa Monica in excess of $54,200. 

Your signature on this certification grants the City permission to review any and all 
payroll books and records and any company documents pertaining to the benefits 
offered to employees to assure your compliance with the LWO during the term of the 
contract. 

Please direct any questions to: 

https://government-project.s3.us-west-2.amazonaws.com/47043/abd14927-fc28-4c52-b1d3-483bf17bebad_OAKS_INITIATIVE_FORM.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4GFVOXLDT%2F20260929%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260929T220008Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEIz%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLXdlc3QtMiJHMEUCIQCXHN0VAgucTId3rGcYaqMfxyiEUuuMzXSgMFhoPFiq%2BgIgZXzPLc26s35Hv7%2Fa5LKXq%2Bup8gbgYE4rryKGXdyzZfIqjAUIVBACGgw4OTIzNjQ2ODc2NzIiDJ8WENuZS5V7ptdxaCrpBFYiyv8Q%2F0OTWOCWfFvJa9RIpSqGsyB3tKwIcDs7vBqL%2BX9B%2BQp%2Fw00wWq2ffprZNi0DkSEPXMFdEpqE10SoYNaB%2FlRExgnxeTuq3U9HOftTHvliASW71B3aAsnIPeLV33RqQNLu9qFTI94ez0pfv47ApoXUayXheUwvZLTmL4FnkSjfTaCFjHyQnXXguG%2BM6H1p0JyAJTRUyNAevdaG8zDYtPKxPICDgqkvL2draxhXgtUDKie0nlI74GY4%2FuMYCXLJLyc2dSxTp6cLAjrI71I1CpANyholygxg%2B%2FSEp0Xjd01hPepmAD509clngN7cXo59KumUeOzCHR0JcOcTVRG50pjpk5NMd%2FNA8dbPFFW094JpazeIciq7FMlROM2y1pZtMFIiLzdeGJpeGiGXhWZeBCGuiGCVTtDjcpYa%2BBsrlLfAQgmPkAYNzNMMJE9a%2BvmuKOlxHMYvCgd1FzISBid23Tp3GqaG%2BJA9rPzguoPfNdlEoT%2F6o2WVCCDEUUlRAP%2Fq6tO0DePe1b14qBgiI3ysoiVmi9xWLQOEsRWw7cMdjV1ZpeH8EIYfk64JuMvgbaRh8FNBbc1uOr0XE7tjyUMsdixbPxUZXCEFIy6q66c9HoH9UZQhyAbWclCjIXlk%2FgMqP%2Fa86hLgpwIS52GJQJ%2FHe2Y%2FMHNA%2FBHkiZGKdmCBbZXmqMt5B2hPm4DuBaQtscjK09pS8wTNc6L5Xug0LT84OHvEBJgmGj66yWZBZ7P73l7MYhWrEx6a5WJYDTp4B%2BcGL%2BKnyoHmD00207ahV4r8EVB1tPJc2pVJwTV4bLGgOlz6v8rJIxl6MOyz8NUGOpkBzzPFylyYZvkjNPYFAQBujGoRIXfWp%2Fzw3xdyiDRZrIMDZFE63ML8QmXTlWR45MfS23C1bZWhtYoZgNCUhe9xUjyUXiJyEjUDdB4MtB6fYSplyqtnaawGd8062S30X6Kft9NRn%2FJIu5KHzx0tJzYsL0LVdX79RXw3Mkk%2Flu7ZDiMDCAcDaIaX1GPm%2BuU6vTB1g%2Fy%2FLLhOxqHj&X-Amz-Signature=47f84f96322b56029accfc5a10413137739b34ce5975c331cecc29b9a5c043b5&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22OAKS_INITIATIVE_FORM.pdf%22&x-id=GetObject
https://government-project.s3.us-west-2.amazonaws.com/47043/3200d340-ceaf-43f6-8fdb-0244a0434690_OAKS_INITIATIVE_FORM_-_Example_revised_06.07.23.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4GFVOXLDT%2F20260929%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260929T220008Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEIz%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLXdlc3QtMiJHMEUCIQCXHN0VAgucTId3rGcYaqMfxyiEUuuMzXSgMFhoPFiq%2BgIgZXzPLc26s35Hv7%2Fa5LKXq%2Bup8gbgYE4rryKGXdyzZfIqjAUIVBACGgw4OTIzNjQ2ODc2NzIiDJ8WENuZS5V7ptdxaCrpBFYiyv8Q%2F0OTWOCWfFvJa9RIpSqGsyB3tKwIcDs7vBqL%2BX9B%2BQp%2Fw00wWq2ffprZNi0DkSEPXMFdEpqE10SoYNaB%2FlRExgnxeTuq3U9HOftTHvliASW71B3aAsnIPeLV33RqQNLu9qFTI94ez0pfv47ApoXUayXheUwvZLTmL4FnkSjfTaCFjHyQnXXguG%2BM6H1p0JyAJTRUyNAevdaG8zDYtPKxPICDgqkvL2draxhXgtUDKie0nlI74GY4%2FuMYCXLJLyc2dSxTp6cLAjrI71I1CpANyholygxg%2B%2FSEp0Xjd01hPepmAD509clngN7cXo59KumUeOzCHR0JcOcTVRG50pjpk5NMd%2FNA8dbPFFW094JpazeIciq7FMlROM2y1pZtMFIiLzdeGJpeGiGXhWZeBCGuiGCVTtDjcpYa%2BBsrlLfAQgmPkAYNzNMMJE9a%2BvmuKOlxHMYvCgd1FzISBid23Tp3GqaG%2BJA9rPzguoPfNdlEoT%2F6o2WVCCDEUUlRAP%2Fq6tO0DePe1b14qBgiI3ysoiVmi9xWLQOEsRWw7cMdjV1ZpeH8EIYfk64JuMvgbaRh8FNBbc1uOr0XE7tjyUMsdixbPxUZXCEFIy6q66c9HoH9UZQhyAbWclCjIXlk%2FgMqP%2Fa86hLgpwIS52GJQJ%2FHe2Y%2FMHNA%2FBHkiZGKdmCBbZXmqMt5B2hPm4DuBaQtscjK09pS8wTNc6L5Xug0LT84OHvEBJgmGj66yWZBZ7P73l7MYhWrEx6a5WJYDTp4B%2BcGL%2BKnyoHmD00207ahV4r8EVB1tPJc2pVJwTV4bLGgOlz6v8rJIxl6MOyz8NUGOpkBzzPFylyYZvkjNPYFAQBujGoRIXfWp%2Fzw3xdyiDRZrIMDZFE63ML8QmXTlWR45MfS23C1bZWhtYoZgNCUhe9xUjyUXiJyEjUDdB4MtB6fYSplyqtnaawGd8062S30X6Kft9NRn%2FJIu5KHzx0tJzYsL0LVdX79RXw3Mkk%2Flu7ZDiMDCAcDaIaX1GPm%2BuU6vTB1g%2Fy%2FLLhOxqHj&X-Amz-Signature=18cb36d94b79d08abbf664fc932741e2e410c18b0e229a690ba3202d1a83a040&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22OAKS_INITIATIVE_FORM_-_Example_revised_06.07.23.pdf%22&x-id=GetObject
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2027-31 Human Services Grants Program 

City of Santa Monica Finance Department  
Attention: Living Wage Compliance Section  
1685 Main Street, Mail Stop 09 
Santa Monica, CA 90401 

You can also contact staff regarding living wage ordinance questions by e-mail at 
finance.mailbox@smgov.net or by phone 310-458-8281. 

• FY26-27_Living_Wage_Certifi... 

*Response required 

5.4.5 Certificate of Compliance* 
Please upload your completed Certificate of Compliance document here. 

• Certification_of_Compliance... 

*Response required 

5.4.6 Non-Discrimination Policy, Debarment Certification & Non-
Collusion Declaration* 

Please download the below documents, complete, and upload. 

• Proposal_Forms_(10).pdf 

*Response required 

5.4.7 Levine Act Disclosure Form* 
Please download the below documents, complete, and upload. 

• Levine_Act_Disclosure_Form_... 

*Response required 

6 Evaluation Criteria 

No. Evaluation Criteria Scoring Method Weight (Points) 

https://government-project.s3.us-west-2.amazonaws.com/47043/1eea03ec-b887-4509-bf2a-a27e42761ea5_FY26-27_Living_Wage_Certification-_%2425.00_Fillable.pdf
https://government-project.s3.us-west-2.amazonaws.com/47043/294f31b8-a812-425c-9a19-649387ed2d22_Certification_of_Compliance_Form.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4GFVOXLDT%2F20260929%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260929T220008Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEIz%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLXdlc3QtMiJHMEUCIQCXHN0VAgucTId3rGcYaqMfxyiEUuuMzXSgMFhoPFiq%2BgIgZXzPLc26s35Hv7%2Fa5LKXq%2Bup8gbgYE4rryKGXdyzZfIqjAUIVBACGgw4OTIzNjQ2ODc2NzIiDJ8WENuZS5V7ptdxaCrpBFYiyv8Q%2F0OTWOCWfFvJa9RIpSqGsyB3tKwIcDs7vBqL%2BX9B%2BQp%2Fw00wWq2ffprZNi0DkSEPXMFdEpqE10SoYNaB%2FlRExgnxeTuq3U9HOftTHvliASW71B3aAsnIPeLV33RqQNLu9qFTI94ez0pfv47ApoXUayXheUwvZLTmL4FnkSjfTaCFjHyQnXXguG%2BM6H1p0JyAJTRUyNAevdaG8zDYtPKxPICDgqkvL2draxhXgtUDKie0nlI74GY4%2FuMYCXLJLyc2dSxTp6cLAjrI71I1CpANyholygxg%2B%2FSEp0Xjd01hPepmAD509clngN7cXo59KumUeOzCHR0JcOcTVRG50pjpk5NMd%2FNA8dbPFFW094JpazeIciq7FMlROM2y1pZtMFIiLzdeGJpeGiGXhWZeBCGuiGCVTtDjcpYa%2BBsrlLfAQgmPkAYNzNMMJE9a%2BvmuKOlxHMYvCgd1FzISBid23Tp3GqaG%2BJA9rPzguoPfNdlEoT%2F6o2WVCCDEUUlRAP%2Fq6tO0DePe1b14qBgiI3ysoiVmi9xWLQOEsRWw7cMdjV1ZpeH8EIYfk64JuMvgbaRh8FNBbc1uOr0XE7tjyUMsdixbPxUZXCEFIy6q66c9HoH9UZQhyAbWclCjIXlk%2FgMqP%2Fa86hLgpwIS52GJQJ%2FHe2Y%2FMHNA%2FBHkiZGKdmCBbZXmqMt5B2hPm4DuBaQtscjK09pS8wTNc6L5Xug0LT84OHvEBJgmGj66yWZBZ7P73l7MYhWrEx6a5WJYDTp4B%2BcGL%2BKnyoHmD00207ahV4r8EVB1tPJc2pVJwTV4bLGgOlz6v8rJIxl6MOyz8NUGOpkBzzPFylyYZvkjNPYFAQBujGoRIXfWp%2Fzw3xdyiDRZrIMDZFE63ML8QmXTlWR45MfS23C1bZWhtYoZgNCUhe9xUjyUXiJyEjUDdB4MtB6fYSplyqtnaawGd8062S30X6Kft9NRn%2FJIu5KHzx0tJzYsL0LVdX79RXw3Mkk%2Flu7ZDiMDCAcDaIaX1GPm%2BuU6vTB1g%2Fy%2FLLhOxqHj&X-Amz-Signature=ac06079c50cf8bb6b02abc52e2b43b3a1e5b96c7e004d53cad9cebb8bca21fe5&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Certification_of_Compliance_Form.pdf%22&x-id=GetObject
https://government-project.s3.us-west-2.amazonaws.com/47043/38578718-f7ba-4c5d-ad88-08ae33fdd4f7_Proposal_Forms_%2810%29.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4GFVOXLDT%2F20260929%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260929T220008Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEIz%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLXdlc3QtMiJHMEUCIQCXHN0VAgucTId3rGcYaqMfxyiEUuuMzXSgMFhoPFiq%2BgIgZXzPLc26s35Hv7%2Fa5LKXq%2Bup8gbgYE4rryKGXdyzZfIqjAUIVBACGgw4OTIzNjQ2ODc2NzIiDJ8WENuZS5V7ptdxaCrpBFYiyv8Q%2F0OTWOCWfFvJa9RIpSqGsyB3tKwIcDs7vBqL%2BX9B%2BQp%2Fw00wWq2ffprZNi0DkSEPXMFdEpqE10SoYNaB%2FlRExgnxeTuq3U9HOftTHvliASW71B3aAsnIPeLV33RqQNLu9qFTI94ez0pfv47ApoXUayXheUwvZLTmL4FnkSjfTaCFjHyQnXXguG%2BM6H1p0JyAJTRUyNAevdaG8zDYtPKxPICDgqkvL2draxhXgtUDKie0nlI74GY4%2FuMYCXLJLyc2dSxTp6cLAjrI71I1CpANyholygxg%2B%2FSEp0Xjd01hPepmAD509clngN7cXo59KumUeOzCHR0JcOcTVRG50pjpk5NMd%2FNA8dbPFFW094JpazeIciq7FMlROM2y1pZtMFIiLzdeGJpeGiGXhWZeBCGuiGCVTtDjcpYa%2BBsrlLfAQgmPkAYNzNMMJE9a%2BvmuKOlxHMYvCgd1FzISBid23Tp3GqaG%2BJA9rPzguoPfNdlEoT%2F6o2WVCCDEUUlRAP%2Fq6tO0DePe1b14qBgiI3ysoiVmi9xWLQOEsRWw7cMdjV1ZpeH8EIYfk64JuMvgbaRh8FNBbc1uOr0XE7tjyUMsdixbPxUZXCEFIy6q66c9HoH9UZQhyAbWclCjIXlk%2FgMqP%2Fa86hLgpwIS52GJQJ%2FHe2Y%2FMHNA%2FBHkiZGKdmCBbZXmqMt5B2hPm4DuBaQtscjK09pS8wTNc6L5Xug0LT84OHvEBJgmGj66yWZBZ7P73l7MYhWrEx6a5WJYDTp4B%2BcGL%2BKnyoHmD00207ahV4r8EVB1tPJc2pVJwTV4bLGgOlz6v8rJIxl6MOyz8NUGOpkBzzPFylyYZvkjNPYFAQBujGoRIXfWp%2Fzw3xdyiDRZrIMDZFE63ML8QmXTlWR45MfS23C1bZWhtYoZgNCUhe9xUjyUXiJyEjUDdB4MtB6fYSplyqtnaawGd8062S30X6Kft9NRn%2FJIu5KHzx0tJzYsL0LVdX79RXw3Mkk%2Flu7ZDiMDCAcDaIaX1GPm%2BuU6vTB1g%2Fy%2FLLhOxqHj&X-Amz-Signature=cec2697b2dd9f392830f95629d48482755231abe26cb733cadad97c936288c52&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Proposal_Forms_%2810%29.pdf%22&x-id=GetObject
https://government-project.s3.us-west-2.amazonaws.com/47043/968446c8-d226-4568-bc35-f8fcb9713217_Levine_Act_Disclosure_Form_2025.pdf
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1. Program Participants 
The following elements are reasonable and 
described thoroughly: 

• Eligibility criteria, including 
definition of low-income 
households  

• Screening process for SMPP and 
low-income households 

• Projected number of SMPP to be 
served 

• Intake process 

• Prioritization method and waitlist 
management strategy 

--- 

Refer To: 

• Program Plan - Section B 1-4 

• Budget, Demographics, & 
Performance Workbook - 
Participant Demographics tab 

0-5 Points 4 
(4% of Total) 

2. Program Description 
The program is described thoroughly and 
will appropriately meet the needs of the 
primary service population(s). All elements 
of the program design are described, 
including: 

• Key activities and services 

• Service delivery practices 

--- 

Refer To: 

• Program Plan - Section C 1-4 

0-5 Points 10 
(10% of Total) 

3. Partnerships & Referrals 
• Key partners are identified and 

appropriate. 

• Referral processes for participants 
and ineligible applicants are 
appropriate and described 
thoroughly. 

--- 

Refer To: 

• Program Plan - Section E 1-2 

0-5 Points 2 
(2% of Total) 
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4. Program Budget 
• Budget tab is completed correctly 

and aligns with the Program Plan. 

• Budget outlines all expenses, 
including staffing, required to 
support the proposed services. 

• Non-City funds are sufficiently 
leveraged in compliance with the 
30% cash match requirement OR 
program staff are paid a sufficient 
salary in compliance with the 
Living Wage requirement. 

• Indirect administrative costs 
exceeding 15% of the grant 
request include documentation of 
federally approved indirect cost 
rate. 

--- 

Refer To: 

• Budget, Demographics, & 
Performance Workbook - Budget 
tab 

• Attachment - Documentation of 
Federally Approved Indirect Cost 
Rate (if applicable) 

0-5 Points 15 
(15% of Total) 

5. Program Evaluation 
• There are a minimum of two and 

maximum of five performance 
indicators. 

• Indicators appropriately and 
sufficiently measure performance 
and annual targets are 
reasonable. 

• Program evaluation plan is clear 
and reasonable. 

• Program participants are involved 
in program design and evaluation 
in a meaningful way. 

--- 

Refer To: 

• Program Plan - Section F 1-2 

• Budget, Demographics, & 
Performance Workbook - 
Performance Indicators tab 

0-5 Points 10 
(10% of Total) 
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6. Operational Capacity 
• Staffing plan is reasonable for 

implementing the program, 
including positions, FTEs, and 
qualifications.  

• Roles of the Board and 
volunteers/interns are clearly 
described and appropriate. 

• Timeline for implementing 
program operations is reasonable. 

--- 

Refer To: 

• Program Plan - Section G 1-4 

• Attachment - Job Descriptions for 
Program Staff 

• Attachment - Board Roster 

• Attachment - Agency 
Organizational Chart 

0-5 Points 6 
(6% of Total) 

7. Policies & Procedures 
• Agency operationalizes racial 

equity, diversity, and cultural 
competency in a meaningful way. 

• Grievance policy is appropriate. 

• If applicable, proposed fee 
structure is appropriate and there 
are measures in place to support 
participants' ability to access 
services. 

--- 

Refer To: 

• Program Plan - Section I 1-3 

• Attachment - Equity Policies & 
Procedures 

0-5 Points 7 
(7% of Total) 
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8. Program Accessibility 
The description demonstrates that the 
program will be appropriately accessible to 
participants, including: 
- Site location(s) and hours of operation 
- Outreach and engagement strategies 
- Low barrier practices 
- Physical and communication accessibility 
strategies 
  
--- 

Refer To: 

• Program Plan - Section D 1-4 

0-5 Points 4 
(4% of Total) 

9. Community Need 
Community need is clearly described and 
aligns with documented city needs and 
priorities. 

--- 

Refer To: 

• Program Plan - Section A 1 

0-5 Points 5 
(5% of Total) 

10. Past Program Performance 
• Documentation demonstrates 

capacity and track record to 
effectively operate the program. 

• Past performance indicates 
positive program impact and 
ability to meet performance goals. 

--- 

Refer To: 

• Program Plan - Section H 1 

• Attachment - Program Monitoring 
Reports 

• Attachment - Program Participant 
Testimonials/Letters of Support 

• For Current HSGP Grantees, City 
will Provide - Performance 
Summary Letter & Baker Tilly 
Monitoring Report 

0-5 Points 12 
(12% of Total) 
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11. Employee Retention 
• Agency has sufficient strategies to 

promote staff wellbeing. 

• Strategies to prevent or address 
staff turnover are appropriate. 

--- 

Refer To: 

• Program Plan - Section J 1-2 

0-5 Points 10 
(10% of Total) 

12. Past Financial Performance & Audited 
Financial Statements 

• Documentation of past financial 
performance demonstrates sound 
financial practices and 
performance, including 
appropriate spend-down. 

• Audited financial statements 
demonstrate compliance with 
generally accepted accounting 
principles (GAAP). 

• Independent auditor's report or 
opinion is free from substantial 
findings or concerns. 

• Relevant financial ratios (e.g., 
Current Ratio, Reliance Ratio) 
demonstrate fiscal health. 

• Statement of Functional Expenses 
is presented fairly and allocations 
are reasonable. 

--- 

Refer To: 

• Attachment - Program Monitoring 
Reports 

• Attachment - Audited Financial 
Statements 

• For Current HSGP Grantees, City 
will Provide - Performance 
Summary Letter & Baker Tilly 
Monitoring Report 

  

Note: This section will be scored by an 
individual or firm possessing the requisite 
subject-matter expertise. Reviewers will not 
score this section.         

0-5 Points 15 
(15% of Total) 
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7 Award Process 

7.1 Selection 

The City of Santa Monica, through either the City Council or the City Manager (or his 
designee) has the sole authority to select the consulting firm and reserves the right to 
reject any and all proposals. The City reserves the right to approve or reject all sub-
consultants and engineers proposed to be retained by the prime consultant. Upon 
signing of the agreement, no change in proposed personnel or sub-consultants can be 
made without the City’s review and written authorization. 

By submitting a response to this RFP, prospective consultants waive the right to protest 
after award or seek any legal remedies whatsoever regarding any aspect of this RFP. 
The City reserves the right to select any number of finalists. In addition, the City 
reserves the right to issue written notice to all prospective consultants of any changes in 
the RFP terms or proposal submission schedule, should the City determine in its sole 
and absolute discretion that such changes are necessary. 

The City reserves the right to request additional information from any proposing 
consultant and to reject any and all proposals. All original work products, including 
computer files, shall remain the property of the City. 
 
The City reserves the right to retain an expert to evaluate the proposing consultant’s 
work or qualifications at all stages in the selection process. Additionally, any contract 
entered into will be subject to termination at any stage if in the judgment of the City, 
such termination is in the best interest of the City. In the event such decision is made, 
appropriate written notice would be given before any termination and the consultant 
would be compensated on a pro-rata basis for work performed. 

The responsible proposer whose proposal is the most advantageous to the City, taking 
to consideration all the evaluation factors will be recommended for the contract award. 
Notwithstanding the Evaluation Team’s selection, the City reserves the right to award 
this RFP and the resultant Contract in any manner it deems to be in the best interest of 
the City and make the selection based on its sole discretion. The City is the sole and 
exclusive judge of quality and compliance with proposal specifications in any of the 
matters pertaining to this RFP. 

7.2 Contract Award and Execution 

Selection of a proposer with whom the City enters into contract negotiations with, or a 
recommendation of an award by the Evaluation Committee or any other party, does not 
constitute an award of Contract. Once the City formally awards the contract, the 
successful consultant will be notified to enter into an agreement. If the selected 
consultant does not enter into the agreement, the City will begin negotiations with the 
second highest ranking proposing consultant. 

Please review all contract forms prior to submitting a proposal. The City of Santa 
Monica intends to use these forms as the baseline agreements with the successful 
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consultant. The City will not entertain proposals to make material changes to the 
contract form once the project has been awarded. If you wish to request changes to the 
contracting forms, you must do so during the proposal process. In addition, the City 
requires compliance with several other policies and ordinances, proposing consultants 
will need to complete these Exhibits and submit with their Proposal. 

The RFP document and the successful proposal response, as amended by agreement 
between the City of Santa Monica and the successful consultant, will become part of the 
contract documents. Additionally, the City of Santa Monica may verify the successful 
consultant’s representations that appear in the proposal. Failure of the successful 
consultant to perform as represented may result in elimination of the successful 
consultant from further negotiation or in contract cancellation or termination. 

No oral explanation or instruction of any kind or nature whatsoever given before the 
award of a contract to a consultant shall be binding. The City of Santa Monica shall not 
be bound, or in any way obligated, until the City has awarded the contract and all 
documents have been executed. The proposing consultant may not incur any 
chargeable costs prior to final contract execution. 

8 Terms & Conditions 

8.1 Best Qualified Person Or Firm 

The award, if any, will be made to the best qualified person or firm(s). In evaluating 
whether a proposer(s) is (are) the best qualified person or firm(s) pursuant to the Santa 
Monica Municipal Code, City staff may utilize some or all of the following criteria: 

A. The training, credentials and experience of the person or firm; 
B. The demonstrated competence, ability, capacity and skill of the person or firm to 

perform the contract or provide the services; 
C. The capacity of the person or firm to perform the contract or provide the service 

promptly, within the time specified, and without delay; 
D. The sufficiency of the person’s or firm’s financial and other resources; 
E. The character, integrity, reputation and judgment of the person or firm; 
F. The ability of the person or firm to provide such future service as may be needed; 
G. The price which the person or firm proposes to charge, including whether the 

price is fair, reasonable and competitive; and 
H. Any other factor which will further the intent set forth in Section 608 of the City 

Charter. 
The City shall have absolute discretion in determining the applicability and weight or 
relative weight of some or all of the criteria listed above and is not required to select the 
lowest monetary proposer. 
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8.2 Receiving Time / Late Proposals 

It is the responsibility of proposer to see that their proposal is submitted with sufficient 
time to be received by the City prior to the proposal closing time. The receiving time in 
the City Office will be the governing time for acceptability of proposals. 

Late proposals are not accepted. 

8.3 Acceptance of Conditions Governing this RFP 

Submission of a proposal constitutes acceptance of the Evaluation Factors contained in 
this RFP. 

8.4 Incurring Cost 

Any cost incurred by the proposer in preparation, transmittal, presentation of any 
proposal or material submitted in response to this RFP shall be borne solely by the 
proposer. 

8.5 Prime Consultant Responsibility 

Any agreement that may result from the RFP shall specify that the prime consultant is 
solely responsible for fulfillment of the agreement with the City. The City will make 
agreement payments only to the prime consultant. 

8.6 Sub-consultants 

Use of sub-consultants must be clearly explained in the proposal, and major sub-
consultants must be identified by name. Prime consultants shall be wholly responsible 
for the entire performance whether or not sub-consultants are used. 

8.7 Amended Proposals 

A proposer may submit an amended proposal before the deadline for receipt of 
proposals. Such amended proposals must be complete replacements for a previously 
submitted proposal and must be clearly identified as such in the transmittal letter. City 
personnel will not merge, collate, or assemble proposal materials. 

8.8 Proposer’s Rights to Withdraw Proposal 

Proposers will be allowed to withdraw their proposals at any time prior to the deadline 
for receipt of proposals. The proposer must submit a written withdrawal request signed 
by the proposer’s duly authorized representative addressed to the City Contact. 
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8.9 Proposal Offer Firm 

Responses to this RFP, including proposal prices, will be considered firm for one 
hundred eighty (180) days after the due date for receipt of proposals or sixty (60) days 
after receipt of a best and final offer, if one is requested. 

8.10 Best and Final Offer 

The City reserves the right to request Best and Final Offers from any or all proposers. 
This will be the only opportunity to amend or modify proposals based on feedback from 
the City. Information from competing proposals will not be disclosed to other proposers 
prior to submission of a Best and Final Offer. 

8.11 Living Wage Requirement 

Any agreement issued as a result of this Request for Proposal may be subject to the 
City’s Living Wage Ordinance, Santa Monica Municipal Code Chapter 4.65 (LWO), and 
its implementing regulations. 

8.12   Disclosure of Proposal Contents 

All proposals are subject to the provisions of the California Public Records Act, 
California Government Code section 6250 et seq., and any information submitted with a 
response is a public record subject to disclosure, unless a specific exemption applies. 

  

8.13 Notice Regarding Disclosure of Contents of Documents 

All responses to this Request for Proposal (RFP) accepted by the City of Santa Monica 
(City) shall become the exclusive property of the City. All proposals accepted by the City 
shall become a matter of public record and shall be regarded as public, with the 
exception of those elements of each proposal which are defined by the contractor as 
business or trade secrets and plainly marked as "Trade Secret", "Confidential" or 
"Proprietary". Each element of a proposal which a contractor desires not to be 
considered a public record must be clearly marked as set forth above, and any blanket 
statement (i.e. regarding entire pages, documents or other non-specific designations) 
shall not be sufficient and shall not bind the City in any way whatsoever. If disclosure is 
required or permitted under the California Public Records Act, or otherwise by law, the 
City shall not in any way be liable or responsible for the disclosure of any such records 
or part thereof. 

8.14 No Obligation 

This RFP in no manner obligates the City to the eventual rental, lease, purchase, etc., 
of any goods or services offered until a valid written agreement is executed by the City 
and the selected proposer. 
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8.15 Termination 

This RFP may be canceled at any time and any and all proposals may be rejected in 
whole or in part when the City determines such action to be in the best interest of the 
City of Santa Monica. 

8.16 Sufficient Appropriation 

Any agreement awarded for multiple years as a result of this RFP may be terminated if 
sufficient appropriations or authorizations do not exist. Such termination will be effected 
by sending written notice to the selected proposer. The City’s decision as to whether 
sufficient appropriations and authorizations are available will be accepted by the 
selected proposer as final. 

8.17 Errors and Restrictive Specifications 

If a proposer discovers any ambiguity, conflict, discrepancy, omission, or other error in 
the RFP, the proposer should immediately notify the City Contact designated in Section 
I, B. Without disclosing the source of the request, the City may issue a written 
addendum to clarify the ambiguity, or to correct the problem, omission, or other error. 

If prior to the submission date, a proposer knows of or should have known of an error in 
the RFP but fails to notify the City Contact of the error, the proposer shall submit their 
proposal at his, her or its own risk, and, if awarded an agreement, shall not be entitled 
to additional compensation or time by reason of error or its later correction. 

8.18 Legal Review 

The City requires that all proposers agree to be bound by the General Requirements 
contained in this RFP. 

8.19 Governing Law 

This RFP, and any agreement entered into pursuant to this RFP, are governed by the 
laws of the State of California. 

8.20 Oral Changes and Basis for Proposal 

Proposers may not rely upon oral explanations. All changes and addenda will be issued 
in writing. Only information supplied by the City in writing through the City’s Contact, or 
in this RFP should be used as the basis for the preparation of proposals. 

8.21 Agreement Terms and Conditions 

The agreement between the City and the selected proposer(s) will follow the format 
specified by the City and contain the terms and conditions set forth in Attachment , 
Services Agreement. However, the City reserves the right to negotiate with a 
successful proposer the final provisions or provisions in addition to those 
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contained in this RFP. The contents of this RFP, as revised and/or supplemented, and 
the successful proposal will be incorporated into and become part of the agreement. 

Should a proposer object to any of the City’s terms and conditions, as contained in this 
Section or in Attachment , that proposer must propose specific alternative language in 
his, her, or its proposal. Proposer must provide a brief discussion of the purpose and 
impact, if any, of each proposed changed followed by the specific proposed alternate 
wording. The City may or may not accept the alternative language. General references 
to the proposer’s terms and conditions or attempts at complete substitutions are not 
acceptable to the City and may result in disqualification of the proposer. 

8.22 Proposer’s Terms and Conditions 

Proposers must submit with the proposal a complete set of any additional terms and 
conditions that they expect to have included in an agreement negotiated with the City. 

8.23 Proposer Qualifications 

The City may make such investigations as necessary to determine the ability of the 
proposer to adhere to the requirements specified within this RFP. 

8.24 Right to Waive Minor Irregularities 

The City reserves the right to waive minor irregularities and the right to waive mandatory 
requirements, provided that all of the otherwise responsive proposals fail to meet the 
same mandatory requirements and/or doing so does not otherwise materially affect the 
procurement. This right is at the sole discretion of the City. 

8.25 Change in Agreement or Representatives 

The City reserves the right to require a change in the selected proposer or 
representatives if the assigned representatives are not, in the opinion of the City, 
meeting its needs adequately. 

8.26 City Rights 

The City reserves the right to award the proposal to separate proposers on any of the 
services as set forth in the proposer’s proposal. It is further understood that if the 
proposer to whom any recommended award is made fails to enter into an agreement 
with the City, award may be made to the next best qualified person or firm, who shall be 
bound to perform as if she, he or it received the award in the first instance. 

8.27 Right to Publish 

Throughout the duration of this procurement process and agreement term, potential 
proposers, and proposers, must secure from the City written approval prior to the 
release of any information that pertains to the potential work or activities covered by this 
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procurement or the subsequent agreement. Failure to adhere to this requirement may 
result in disqualification of the proposer or termination of the agreement. 

8.28 Ownership of Proposals 

All documents submitted in response to the RFP shall be become the property of the 
City of Santa Monica and are subject to the provisions of the California Public Records 
Act, as described in Section II. A. 11. herein. 

8.29 Agreement Award 

Proposal will be evaluated by a committee comprised of City staff and may include 
outside consultants (the “Evaluation Committee”). The Evaluation Committee will make 
an award recommendation to City staff. City Council may give approval of the 
agreement and/or direct staff to negotiate the final terms and execute the agreement. 

This agreement shall be awarded to the proposer or proposers whose proposal is best 
qualified, taking into consideration the evaluation factors set forth in the RFP. The most 
qualified proposal may or may not have received the most points or be the lowest cost 
proposal. Proposers will be notified when the award is being made or an award 
recommendation goes to the City Council for approval. 

8.30 Protest Deadline 

All parties wishing to file a protest shall comply with the procedures set forth in Santa 
Monica Municipal Code section 2.24.110 found here. Proposer may file a written protest 
with the Purchasing Agent no more than seven calendar days following the posting of 
award recommendation on the City’s online vendor portal website. 
Protests received after the deadline will not be accepted. 

8.31 Records and Audits 

The Consultant shall maintain such detailed records as may be necessary to 
demonstrate its performance of the duties required by this Agreement, including the 
date, time and nature of services rendered. These records shall be maintained for a 
period of three years from the date of the final payment under this Agreement and shall 
be subject to inspection by City. The City shall have the right to audit any billings or 
examine any records maintained pursuant to this Agreement both before and after 
payment. Payment under this Agreement shall not foreclose the right of City to recover 
excessive and/or illegal payments. 

8.32 Enforcement of Agreement/Waiver 

A party's failure to require strict performance of any provision of this Agreement shall 
not waive or diminish that party's right thereafter to demand strict compliance with that 
or any other provision. No waiver by a party of any of its rights under this Agreement 
shall be effective unless expressed in writing and signed by the party alleged to have 

https://ecode360.com/50037246
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granted the waiver. A waiver by a party of any of its rights shall not be effective to waive 
any other rights. 
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