County of Riverside Request for Proposal #MHARC-315
Purchasing and Fleet Services Closing Date: October 29, 2026 on or before 1:30 p.m.

REQUEST FOR PROPOSAL #MHARC-315
MEAD VALLEY WELLNESS VILLAGE
INTERIM HOUSING PROGRAM WITH RECUPERATIVE CARE SERVICES

TERMS AND CONDITIONS DOCUMENT

By:

Melanie Hurst, Procurement Contract Specialist
Purchasing & Fleet Services

Riverside County Innovation Center

3450 14t Street, Suite 420

Riverside, CA 92501

(951) 955-4937

Email: mhurst@rivco.org
NIGP Code(s): 952-06 / 952-05 / 952-62 / 918-03 / 918-63 / 952-49 / 952-78

This RFP is available at the following links:
www.publicpurchase.com and www.purchasing.co.riverside.ca.us

NOTE: BIDDERS ARE RESPONSIBLE TO READ ALL INFORMATION THAT IS STATED IN THIS
REQUEST FOR PROPOSAL AND PROVIDE A RESPONSE AS REQUIRED
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County of Riverside Request for Proposal #MHARC-315
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INSTRUCTIONS TO BIDDERS

10.

Vendor Registration — Vendor Registration is a two-step process; the first step is to register your company on the Public
Purchase website to receive notification of County of Riverside bidding opportunities. Once awarded a contract, bidders will
be provided with information pertaining to the second step, which will require contractors to register with the County of
Riverside to receive purchase orders and payments.

Public Purchase Registration — Public Purchase is a third-party web-based e-Procurement service provider utilized by the
County of Riverside for RFQ’s and RFP’s. It will take only minutes to register and it is free. For future bidding, opportunities
please also register online at: https://www.publicpurchase.com/gems/register/vendor/register. For all RFP’s Riverside
County’s Purchasing website will post a natification on its website and will provide a direct link to PublicPurchase.com.

Format — Use the electronic format provided by PublicPurchase.com. If submitting more than one bid, separate the bid
documents.

Pricing/Delivery/Terms/Tax — All pricing shall be quoted F.O.B. destination, (e.g., cash terms less than 20 days should be
considered net) excluding applicable tax, which is a separate line item. The County reserves the right to designate method of
freight. The County pays California Sales Tax and is exempt from Federal excise tax. In the event of an extension error, the
unit price shall prevail.

Other Terms and Conditions — The terms and conditions as indicated in this document and/or attached are hereby included
with full force and like effect as if set forth herein. Copies of the applicable Terms and Conditions may be obtained by visiting
the Purchasing website at www.Purchasing.co.riverside.ca.us or by contacting Riverside County Purchasing at the number
shown above and requesting a copy faxed, or emailed.

Period of Firm Pricing — Unless stated otherwise elsewhere in this document, prices shall be firm for 120 days after the
closing date, and prior to an award being made.

Specification/Changes — Wherever brand names are used, the words "or equal" shall be considered to appear and be a part
of the specification. If you are quoting another make or model, cross out our nomenclature and insert yours. If no make or
model is stipulated, insert yours. Attach applicable specifications and/or brochures. Variations in manufacturers, design, etc.,
may be acceptable, bidders are encouraged to offer them as alternatives; however, the County reserves the right to reject
those alternatives as nonresponsive.

Recycled Material — Wherever possible, the County of Riverside is looking for items made from, or containing in part, recycled
material. Bidders are encouraged to bid items containing recycled material as an alternative for the items specified; however,
the County reserves the right to reject those alternatives as nonresponsive.

Method of Award — The County reserves the right to reject any or all offers, to waive any discrepancy or technicality and to
split or make the award in any manner determined by the County to be most advantageous to the County. The County
recognizes that prices are only one of several criteria to be used in judging an offer and the County is not legally bound to
accept the lowest offer.

Return of Bid/Closing Date/Return to — The bidder's response shall be submitted electronically to
www.publicpurchase.com by 1:30 PM Pacific Time on the closing date listed above. The County will not be
responsible for and will not accept late bids due to slow internet connection, technical difficulties using Public Purchase,
incomplete transmissions, etc. Bid responses not uploaded to the Public Purchase website by the closing date and
time will not be accepted. If the Bidder cannot upload their bid, contact the referenced PCS via email two (2) hours before
closing for alternative submission options.
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11. Auditing — The Contractor agrees that Riverside, County the State of California, the Federal government, or designated
representatives shall have the right to review and copy any records and supporting documentation pertaining to the
performance of this contract. Contractor agrees to maintain such records for possible audit for a minimum of (3) years after
final payment, or until closure of pending matter unless a longer period of records retention is stipulated. Contractor agrees to
allow auditor(s) access to such records during normal business hours and allow interviews of any employees or others who
might reasonably have information related to such records. Further, the Contractor agrees to include a similar right of Riverside
County, the State of California, or the Federal government to audit records and interview staff in any subcontract related to
the performance of this contract.

12. Waive of Local Preference — There will be federal funding used for these services. Hence local preference will not apply on
this R.F.P. per Federal Code of Regulations, Title 45, Section 92.36, Procurement. “Grantees and sub-grantees will conduct
procurements in a manner that prohibits the use of statutorily or administratively imposed in-State or local geographical
preferences in the evaluation of bids or proposals.”

13. Procurement Preference Programs (P3) — The County of Riverside has implemented a Procurement Preference Programs.
Where applicable, a five percent (5%) preference shall be applied to the total bid price of all quotes/bids/proposals received
by the County from a Service-Disabled Veteran, Veteran, National Guard and Federal Reserve Veteran, Active Member of
the U.S. Armed Forces, National Guard or Federal Reservist - Owned Businesses and for Veteran-Qualified Businesses. The
preference program also provides for a 5% match for Local or Small Businesses. A five percent (5%) price preference shall
be applied to the total bid price during evaluation of the bid responses. If the overall low responsible and responsive business
is a non- local or small business vendor, the local or small business vendor who is within five percent (5%) of that overall low
bidder may, where applicable, be offered the opportunity to match the overall low bidder's price and will receive the award.
Businesses are to provide proof of designation as identified in the Board Policy B-34 (https://www.rivcocob.org/wp-
content/uploads/2019/06/POLICY-B34.Revised.05-21-19.pdf) and shall submit the required documentation with their bid
submittal along with the appropriate affidavit. If the Bidder fails to provide the required documents, the Bidder may be
disqualified from obtaining the preference. It is the sole responsibility of the Bidder to provide the required documentation.
Application of preferences may be waived if funding sources disallow it. Additional information about the application of
preferences can be found in Board Policy B-34 (https://www.rivcocob.org/wp-content/uploads/2019/06/POLICY-
B34.Revised.05-21-19.pdf).

14. Federal Exclusion List - if federally or State funded, the potential bidder must go to the following website
(https://www.sam.gov/portal/public/SAM) and submit a printout with their qualification package that verifies that the contractor
is not listed on the Excluded Parties Listing System (EPLS) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and
44 CFR Part 17). If awarded a contract, awarded vendor must notify the County immediately if debarred at any time during
the contract period.

IF CHECKED, THE FOLLOWING DOCUMENTS HEREBY MADE PART OF THIS RFQ

<] APPENDIX A <] ATTACHMENT(S)A-E DX EXHIBIT(S)A&B [] PLANS/DRAWINGS

[] Local Business Qualification Affidavit ~ [X] Veterans Business Qualification Affidavit <] Small Business Qualification Affidavit

IF CHECKED, THE FOLLOWING GENERAL CONDITIONS ARE INCLUDED WITH FULL FORCE
AND LIKE EFFECT AS IF SET FORTH HEREIN

[ ] #116-200 General Conditions Product/Personal/Professional Services

[] #116-210 General Conditions Materials and/or Services

[] #116-230 General Conditions — Equipment

[] #116-310 Boilerplate Contract

To access any of these General Conditions go to www.purchasing.co.riverside.ca.us, located in Vendor link. If an addendum is issued for this
procurement, it will be the vendor’s responsibility to retrieve all applicable addendum(s) from the Public Purchase website.
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County of Riverside
Purchasing and Fleet Services

Request for Proposal #MHARC-315
Closing Date: October 29, 2026 on or before 1:30 p.m.

1.0 TIMELINE/IMPORTANT DATES*

TIMELINE

DATES

11 RELEASE OF REQUEST FOR PROPOSAL

September 3, 2026

1.2 DEADLINE FOR SUBMISSION OF QUESTIONS
Bidders must submit their questions online at www.publicpurchase.com

Must be received in
writing by:
September 21, 2026
at 1:30 p.m. Pacific Time
at www.publicpurchase.com

1.3 MANDATORY PRE-BID MEETING*

* (Bidders must have a representative in attendance at the Pre-Bid Meeting to be
eligible to submit a proposal for this RFP. Proposals will not be accepted from
organizations that are not represented.)

Registration Instructions

*  This meeting will be held virtually via Microsoft Teams

*  Bidders must register in advance by September 28, 2026 at the link provided
below to attend this meeting:

RFP #MHARC-315: MVWV Interim Housing Program Pre-Bid Meeting Registration Link

*  Registration is required to attend the meeting. If you are registering on behalf of
other individuals, please be sure to register each person who will be attending
the meeting from your organization to ensure they can access the meeting and
that their attendance is recorded.

*  After registering, a confirmation email containing information about joining the

meeting will be sent to each person who has registered.
(Bidders may also request the link to register by sending an email to: mhurst@rivco.org )

RFP documents are available for review and may be downloaded at: www.publicpurchase.com

Please be advised these documents will be discussed during the Pre-bid Meeting. If attendees do not
have access to the documents, they will also be available for review during the meeting.

October 1, 2026

Time: 11:00 a.m.
(Pacific Standard Time)

1.4  DEADLINE FOR PROPOSALS

ALL PROPOSALS MUST BE SUBMITTED ELECTRONICALLY TO THE
PUBLIC PURCHASE WEBSITE
Bidders shall complete the bid documents for
RFP #MHARC-315: Mead Valley Wellness Village Interim Housing Program
with Recuperative Care Services and upload them to the Public Purchase website
prior to the bid closing date and time at: www.publicpurchase.com

On or before
October 29, 2026
Time: 1:30 p.m. Pacific Time
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County of Riverside Request for Proposal #MHARC-315

Purchasing and Fleet Services Closing Date: October 29, 2026 on or before 1:30 p.m.
TIMELINE (CONTINUED) —
15  TENTATIVE DATE FOR AWARDING RFP Approximately 60 o 120° days after the

RFP closes. The Bidders are responsible
for checking the Purchasing website for
notice of intent to award at;
www.publicpurchase.com or
www.Purchasing.co.riverside.ca.us

* Conditional offer of award leading to
successful contract negotiation(s) may
take several months. No information will
be released by County during this time
period.

1.6  Inquiries/Questions: All inquiries must be submitted on or before the last day for questions. Please refer to “Section 1.0
Timeline/Dates” for the particular date. Inquiries must reference the section number and title from the RFP. Bidders must
submit their questions online at www.publicpurchase.com and must be in written format. All responses to Bidders questions
will be posted online at www.publicpurchase.com.

2.0 PERIOD OF PERFORMANCE

The period of performance anticipated for this RFP shall be effective upon signature of an Agreement by both parties, with the option to
renew, for up to nine (9) additional years, renewable in one-year increments by written amendment, unless terminated earlier. This
annual renewal shall be based on mutually acceptable services, cost adjustments, and County requirements and there is no obligation
by the County of Riverside to purchase any specified amount of goods or services.

No

Obligation to Buy: The issuance of this RFP does not obligate the County to award an agreement or otherwise enter into a contract

with any Bidder to this RFP. The release of this RFP does not compel the County to purchase.

3.0 DEFINITIONS

3.1

3.2

3.3

3.4

3.5

3.6

“Addendum” shall mean an amendment or modification to the RFP (Request for Proposals).

“Adult” shall mean individuals ages 18-59.

“Behavioral Health” shall mean the Department that was formerly known as the Riverside County Department of Mental
Health. For purposes of this RFP, Riverside University Health System — Behavioral Health, Behavioral Health, RUHS-BH and
County are used interchangeably.

“Bid” shall mean the proposal submitted by a Bidder on the Bid Form consistent with the Instructions to Bidders, to complete
the Work for a specified sum of money and within a specified period. For purposes of this RFP, bid and proposal are used
interchangeably.

“Bidder” shall mean an individual, firm, partnership or corporation that submits a qualified Bid for the Work, either directly or
through a duly authorized representative. For purposes of this RFP, Bidder and Contractor are used interchangeably.

“B0OS” shall mean the County of Riverside’s Board of Supervisors.
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County of Riverside Request for Proposal #MHARC-315

Purchasing and Fleet Services Closing Date: October 29, 2026 on or before 1:30 p.m.
3.7 “Contractor” refers to any employee, agent, or representative of the contract company used in conjunction with the
performance of the contract. For the purposes of this RFP, Contractor, Vendor, and Bidder are used interchangeably.

3.8 “County” shall mean the County of Riverside and Riverside University Health System — Behavioral Health (RUHS-BH). For
purposes of this RFP, County and Riverside University Health System —Behavioral Health are used interchangeably.

3.9 “Cultural Competency” shall mean a set of congruent practice skills, knowledge, behaviors, attitudes and policies that come
together as a system, agency or among consumers, providers, family members and professionals that enables that system,
agency, or those professionals, consumers, family members and providers to work effectively in cross-cultural situations (as
defined and adapted from Cross, et al, 1980, cited in DMH Information Notice No.:02-03).

3.10  “HIPAA’ shall mean the Health Insurance Portability Accountability Act.

3.1 “HHOPE” shall mean Homeless Housing Opportunities Partnership Education.

312  “HMIS” shall mean Health Management Information System.

313  “HUD?” shall mean Housing and Urban Development.

3.14  “Interim Housing” shall mean a component of the continuum of care that provides safe, supportive, and substance-free living
environments for individuals in early recovery or experiencing housing instability. The Interim Housing Program serves
individuals with substance use disorders, co-occurring mental health conditions, and those transitioning from crisis, institutional,
or unsafe living situations.

315  “MVWV” shall mean Mead Valley Wellness Village.

3.16  “Older Adults” shall mean individuals ages 60 and above.

3.17  “Recovery” principles and values refer to the installation of hope, personal empowerment, respect, self-responsibility, self-
determination and social connections. Residents are given the opportunity to influence program services and the service they
receive. They are served in an environment where they are empowered to choose and participate in the services that will result
in the most successful outcomes for them. Recovery is also the process in which people with serious mental health and/or
substance abuse impairments are able to live, work, learn and participate fully in their communities; living a fulfilling and
productive life despite ongoing disabilities.

3.17  “Recuperative Care” shall mean short-term residential support for individuals who are medically stable and no longer require
hospitalization but still need a safe and supportive environment to complete their recovery. This service helps prevent
medical/behavioral health complications that could arise from being discharged into unstable living conditions and allows
individuals to access essential follow-up care, including primary care, behavioral health, case management, and other
supportive services.

3.18  “RFP” shall mean Request for Proposal.

3.19  “Riverside University Health System — Behavioral Health” shall mean the Department that was formerly known as the
Riverside County Department of Mental Health. For purposes of this RFP, Riverside University Health System — Behavioral
Health, Behavioral Health, RUHS-BH and County are used interchangeably.

320 “RUHS-BH” shall mean the County of Riverside and its Riverside University Health System — Behavioral Health Department.

For purposes of this RFP, RUHS-BH and County are used interchangeably.
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County of Riverside Request for Proposal #MHARC-315

Purchasing and Fleet Services Closing Date: October 29, 2026 on or before 1:30 p.m.
4.0 EVALUATION PROCESS
41 Proposals will be evaluated based on criteria determined to be appropriate by the County, which may include, but not

4.2

4.3

4.4

4.5

4.6

necessarily limited to the following:

Responses to Attachment “A” MHARC-315 Bidder Proposal Response — Sections A-l, Section J & Section K
Overall responsiveness and general understanding of the RFP requirements.

Bidder's Description of services (which includes, but is not limited, to the work plan, technical capability, project
methodology, and locations of facility, if applicable).

Bidder’s experience and ability to provide the proposed services.

Credential/Resumes/Licenses/Certifications.

Overall cost to the County.

References with demonstrated success with similar work to the Scope of Service. (Pass/Fail)

Financial status. (Pass/Fail)

Clarification, Exceptions or Deviations. (Pass/Fail)

Risk Assessment. (If applicable)

Site Visit / Inspection. (If applicable)

Any other factors the County determines to be appropriate.

All proposals will be given thorough review. All contacts during the bidding process and review selection phase must
contact the Riverside County Purchasing Department Procurement Contract Specialist/Buyer. Attempts by the
Bidder(s) to contact any other County representative may result in disqualification of the Contractor. Extra caution
is highly recommended to any Bidder that is currently doing business with the County. If the Bidder is currently doing
business with a County Department / Agency and must communicate with them for a separate purpose, that communication

should be limited to the current awarded contract/project only. Any questions of impropriety may be grounds for rejection
from this project.

Proposals that are difficult to read, not well organized, do not have clear page numbering, and/or do not have clearly labeled
Attachments in Section | with corresponding references in the applicable response box may be considered NON-
RESPONSIVE and be removed from further evaluation. Proposals MUST be clear, concise, and well organized following
the format provided within this RFP.

All evaluation material will be considered confidential and will not be disclosed by the County, except as required by
law.

Evaluation Committee Recommendations: The evaluation committee will make a recommendation of the top-ranked
respondent(s). The County may elect to make an award without conducting formal demonstrations and/or interviews if one
or more firms are determined to be the most qualified and best value based on the initial proposal response. Bidders are
strongly encouraged to submit their best cost, best proposed solution and all detailed qualifying information in their initial
response submittal.

Funding Restriction Notice: Bidders are advised that, due to funding restrictions, the County is only able to allocate a
limited percentage of the total available funds for programs at the Mead Valley Wellness Village to For-Profit organizations.
Once this funding threshold has been reached, any remaining awards will be restricted to Non-Profit organizations. As a
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result, this funding limitation may impact the final award recommendations for some of the procurements for the Mead Valley
Wellness Village. Bidders should take this restriction into consideration when preparing and submitting proposals. Please
note that once the County has reached the funding threshold for awards to For-Profit organizations, future procurements for
Mead Valley Wellness Village will be revised to limit bidders eligible to submit proposals to Non-Profit organizations.

4.7 The County reserves the right to split or make the award that is most advantageous to the County.
5.0 GENERAL PROPOSAL SUBMITTAL

5.1 All proposals must be submitted in accordance with the standards and specifications contained within this RFP and must
contain a cover page (Section B) with a certification of intent to meet the requirements specified.

5.2 The County reserves the right to waive, at its discretion, any irregularity, which the County deems reasonably
correctable or otherwise not warranting rejection of the proposal.

5.3 County reserves the right to reject any and all proposals, in whole or in part, to advertise for new proposals, to abandon the
need for services, and to cancel or amend this RFP at any time prior to the execution of the written agreement. County
reserves the right to waive any formalities in the RFP process, consistent with applicable laws.

5.4 The County shall not pay any costs incurred or associated in the preparation of this or any proposal or for participation in
the procurement process.

5.5 Modification of Information - Any Bidder who wishes to make modifications to information already submitted on the bidding
platform, add more information and/or validate what information has been submitted may do so by clicking on "edit submitted
response.” It is the responsibility of the Bidder to ensure that modified information is resubmitted before the RFP submittal
deadline. In case of issues with the bidding platform or questions related to the usage of the site, Bidder can use the live
chat function, or send an email to: agencysupport@publicpurchase.com .

5.6 Bidders may withdraw their proposals at any time prior to the due date and time by submitting notification of withdrawal
signed by the bidder’s authorized agent.

5.7 Proposals cannot be changed or modified after the date and time designated for receipt.

5.8 County reserves the right to request clarification on any part of the proposal that may be unclear or ambiguous.

5.9 Late proposals will not be accepted.

510  Emailed proposals will not be accepted unless approved in writing by the PCS as an alternative submission. (See
Instructions to Bidder No. 10).

5.11  All proposals shall be approved and signed by an authorized agent prior to submitting them on the bidding platform.

5.12  Submit proposals to the Public Purchase website. Please separate the cost proposal and the financial statements (balance
sheet and income statement) from the rest of the proposal as separate files as instructed in the RFP.

513  The proposal shall be concise and to the point. The proposal shall provide sufficient detail to allow thorough evaluation and
analysis is required.

5.14  All work papers prepared in connection with the contractual services will remain the property of the successful bidder.

5.15  All complete and final drafts of agreement(s), documents, legal memoranda, correspondence, and reports rendered to the
County are the exclusive property of the County and subject to its use and control.

5.16  Contracting with a Bidder as a result of this RFP will not constitute an endorsement or suggestion by the County that the
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6.0  CONFIDENTIALITY AND PROPRIETARY DATA

Subsequent to the County's evaluation and proposals, which requires bid submission in response to the solicitation process, become
the exclusive property of the County. Upon submission of a bidder’s proposal, the submission and any pertaining documents is subject
to the State of California Public Records Act. Exceptions will be those elements in the California Government Code section 6250 et.
seq. (Public Records Act) and which are marked "trade secret," "confidential," or "proprietary" as provide by law. The County shall not
be liable or responsible for the disclosure of any such records, including, without limitation, those so marked, if disclosure is required by
law, or by an order issued by a court of competent jurisdiction. In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents, information, books, records, and/or contents of a
proposal/quote/qualification marked "trade secret", "confidential®, or "proprietary" the Vendor agrees to defend and indemnify the County
from all costs and expenses, including reasonable attorney's fees, in action or liability arising under the Public Records Act. Where
applicable, Federal regulations may take precedence over this language. If a Bidder's proposal is accepted and an agreement is made
with the County, then the Contractor will be required to sign the most current HIPAA Business Associate Addendum (If applicable). If
the County revises the HIPAA Associate Addendum, the Contractor shall sign a new agreement as it becomes available and adhere to
the new requirements.

7.0 INTERPRETATION OF RFP

The Contractor must make careful examination and understand all of the requirements, specifications, and conditions stated in the RFP.
If any Contractor planning to submit a proposal finds discrepancies in or omissions from the RFP, or is in doubt as to the meaning, a
written request for interpretation or correction must be given to the County. Any changes to the RFP will be made only by written
addendum and may be posted on the Purchasing website at www.purchasing.co.riverside.ca.us and www.publicpurchase.com.

The County is not responsible for any other explanations or interpretations. If any provision in this agreement is held by a court of
competent jurisdiction to be invalid, void or unenforceable, the remaining provisions will nevertheless continue in full force without being
impaired or invalidated in any way. All notices regarding this procurement may be posted on the County’s purchasing website at
www.purchasing.co.riverside.ca.us and www.publicpurchase.com.

8.0  CONTRACTUAL DEVELOPMENT

If a proposal is accepted, the County will enter into a contractual agreement with the selected Contractor. A sample of the standard
County contract to be used for these services is attached hereto as Exhibit A and incorporated herein by this reference. If an agreement
cannot be reached with the selected Contractor, negotiations with the second ranking Contractor shall commence.

9.0 HIPAA BUSINESS ASSOCIATE ADDENDUM

The bidder shall review the HIPAA Business Associate Agreement, attached hereto as Exhibit B, and incorporated herein by this
references, to warrant that, under the Health Insurance Portability and Accountability ACT (HIPAA), 42 U.S.C. 1320d et seq. and 162,
and 164 (“Privacy Rule and Security Rule”), the bidder will comply with the Security Rule as a Business Associate, if under an agreement
arising from this RFP, it receives, maintains or transmits any health information in electronic form in connection with a transaction
covered by part 162 of Title 45 of the Code of Federal Regulations.
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10.0 CANCELLATION OR MODIFICATION OF PROCUREMENT PROCESS

County may cancel the procurement process at any time. All proposals become the property of the County. All information submitted
in the proposal becomes “public record” as defined by the State of California upon completion of the procurement process. If any
proprietary information is contained in or attached to the proposal, it must be clearly identified by the Contractor; otherwise, the
Contractor agrees that all documents provided may be released to the public after contract award.

The procurement process may be canceled after opening, but prior to award if the County determines that cancellation is in the best
interest of the County for reasons (but not limited to) such as:

Inadequate, ambiguous, or otherwise deficient specifications.

The services are no longer required.

Proposals received are at an unreasonable cost.

Proposal did not arrive in open competition, was collusive, or not submitted in good faith.

The County determines, after analysis of the proposals, that its needs can be satisfied through a less expensive method.

The County reserves the right to amend or modify the project Scope of Services prior to the award of contract, as necessity may dictate,
and to reject any proposals hereunder. This Request for Proposal does not commit the County to award a contract or to pay any costs
incurred in the preparation of a proposal in response to this request. The County reserves the right to accept or reject any or all proposals
received because of this request, to negotiate with any qualified source or to cancel in part or in its entirety this Request of Proposal if
it is in the best interest of the County.

11.0 COUNTY OBSERVED HOLIDAYS

HOLIDAY DAY OBSERVED

* New Year's Day January 1

Martin Luther King Jr's Birthday Third Monday in January
Lincoln’s Birthday February 12

Washington’s Birthday Third Monday in February
Memorial Day Last Monday in May
Juneteenth June 19

Independence Day July 4

Labor Day First Monday in September
Columbus Day & Indigenous Peoples’ Day | Second Monday in October
Veterans' Day November 11

*Thanksgiving Day Fourth Thursday in November
* Following Thanksgiving Friday following the fourth Thursday in November
*Christmas Day December 25

* Note:
o Thanksgiving Day, which shall be the fourth Thursday in November unless otherwise appointed.
Friday following Thanksgiving Day.
December 24 and 31 when they fall on Monday.
December 26 and January 2, when they fall on Friday.
Friday preceding January 1, February 12, July 4, November 11 or December 25, when such date falls on Saturday, the
Monday following such date when such date falls on a Sunday.
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EXHIBIT A: SAMPLE AGREEMENT*

& THE SAMPLE AGREEMENT HAS BEEN PROVIDED FOR INFORMATIONAL PURPOSES ONLY
AND IS SUBJECT TO CHANGE. DO NOT SUBMIT THE SAMPLE AGREEMENT WITH PROPOSAL.

COUNTY OF RIVERSIDE
BEHAVIORAL HEALTH

L

Thls -ngE-EITIEﬂ[ I made and entered Imo Dj' and Detween e Cl:llrll'}' of Riversi®e, a Fl-l:l"tlll'.El
subdivision of the State of Califomia, on behal of Riverside Universky Health System — Behavioral
Health ("RUHS-BH"), hereinafter refemad fo a5 “COUNTY™ or "RUHS-BH" and PROVIDER
LEGAL NAME, <add business entity status=, hereinaer refemad to a5 "CONTRACTOR."
PREAMELE

WHEREAS, COUNTY wishes to extend to the residents of Riverside County certain
mental health senvices contemplated and awthortzed by Calffomia Wesare and Instiutions Code
[WIC) §5500 et saq., 5508 et 5eq., Govemment Code 526227 et seq., Tite 42, Part 438 of the
Code of Federal Regulations (C.FR.), Titie 9 of the Callfomia Code of Regulations [C.C.R., and
Titie 22 of the C.C.F., which CONTRACTOR Is equipped, staffed and prepared to provide; and

WHEREAS, COUNTY belleves It Is In the best Inferest of the people of Riverside County
o P'I'EII.'ME- these mental hiealih senices EI]I' copnbract; and

WHEREAS, these services as described In Exhibit A attached hereto, shall be provided
by CONTRACTOR In accordance with the applicable laws, coses and policles contained in, but
not imited to, Exhibl B attached hereo;

NOW THEREFORE, In conslideration of the mutual promises, covenants and conditons
herzinatter confained, the Pariles hareto mutually agree a5 provided on pages 1 through 50 and
Exhitiis A, B, C, Schedules |, K, P, and Aachment A - F, attached hereto and Incorparated herain,
nereinafter refemed (o as 'P-gI'EE'I"I'IEI'IT.'

COUNTY CONTRACTOR

By By:

Tymed name and tile Typed name and titie
Data: Date:

COUNTY COUNSEL:
Approved as bo form

By
Deputy County Counsel
* Please Note: This sample Agreement has been provided for informational purposes only and

is subject to change.

Exhibit A to this agreement is subject to change, as it will be developed based upon the
information contained within the RFP, the bidder’s proposal, and any resulting contract
negotiations.

Form 116-105 10/30/2025
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EXHIBIT A: SAMPLE AGREEMENT

TABLE OF CONTENTS

I DESCRIPTION OF SERVICES
IL FERIOD OF PERFORMANCE
1. REIMEURSEMENT AND USE OF FUNDS 3

A. FRedmbursamant 5

8. Fastnobors On Zalanas 5

Z.  Linion CvRanizing B

0.  Byrd Lobbying Act Restncions and Disclosuras Carhifcation B

E. Prohibition F

. National Frowadar idachbar (MFT] 7
I, PROGRAM FUPERVISIOHN, MONITORING AND REVIEW T
WL COMPLIANCE PLAN g
V. STATUS OF CONTRACTOR 12
Wil LADMINISTRATIVE CHANGE N STATUS 14
VII.L. DELEGATION AND ASSHGHMENT 14
1. ALTERATION 15
i LICEWNSES 15
Xl INDEMHNIFICATION 15
X1 IHNSURANCE 1&

A, Worirs " Compansaihan -]

A Commaroial Ganaral Liahidsy ]

C.  Fidaity Sond [AEMOVE CONTRACTS LESS THAN £100W or Crisis Prowider Ly

0.  Wahicia Ligbiimy Errar? Mo hoakmaork moirs glven.

E.  Profossiona LabiBy 1

£ Cybar LiabilRy (REMOVE for contracts that do not imsaha PHT 1

G SmoualAbuso or Molasianon (ZAM) Liabildy fF-]

H  Gersoral nswrance Prowsions - All Linas Errar? Mo boakmaork moirs gleen.
XL LIMITATHOM OF COUNTY LL&ABILITY 13
Y. WARRANTY AGAINST CONTIHNGENT FEES 13
EAH HOH-DISCRIMNATIOM 13

A, Emsplopmant a

H. Sanices, Sanedts, and Facilbhas 21
V. PERSONS WITH DISABILITIES 23
IVIL REPORTS 23
Vi, HEALTH INSURAMCE PORTABILITY AND ACCOUNTABILITY ACT [HIFAA] 25

5]
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EXHIBIT A: SAMPLE AGREEMENT

XX, CONFIDEMTIALITY 25
¥ RECORDSANFORMATION AND RECORD RETENTION 23
EXl. STAFFING 3
EXIL. CREDENTIALING 33
EXIn. PHYSICIAN INCENTIVE PLAN 35
XXV, FRAUD REPORTING REQUIREMENTS 35
XV, PROHIBITED AFFILIATIONS 3e
XVl PROVIDER ADEQUACY ar
VI LANGUAGE LINE UTILIZATION ar
EXVIIL TIMELY ACCESS TD SERVICES 36
EXIX. CHA&RITABLE CHOIMCE 33
EXX. TRAFFICKING VICTIMS PROTECTHIN ACT OF 20040 32
XXl IRAN CONTRACTING ACT OF 2010 32
K. CULTURAL COMPETEMNCY 33
EXXILINFORMING MATERIALS 40
XY CONFLICT OF INTEREST 41
V. GRIEVANCE AND FAIR HEARING 41
INEVLPATIENTS® RIGHTS 42
EXEVILWAIVER OF PERFORMANCE 42
IXVIIFEDERAL AMD STATE STATUTES 42
XXX DRUG-FREE WORKPLACE ACT OF 1388 42
XL USE OF FUNDS e

A, Oudrsach Acteihes Errad? Mo boakrnonk more ghven.

g No Uniswfey Uss or Linlawdful Lise Moassage Ragonding Drugs Ermrar! Mo eakmiark Ao

Eivan.

C.  Limiation on Usa of Funds for Fromabion of Lagatizatan of Condroded Substances -

0. Rastrichon on Disnsubon of Stenla Moodias Errad! Mo bo-oakmank mame ghen.

E.  Dmiadion on Usa aof Fuands for Balgyous Aoy Errod? Mo boakrnonk more ghven.

K. Manjuana Resirc tion Errad! Mo bookraank maims v,
XU, HATCHACT 44
ELIl. TERMINATHIN PROVISIONS 44
XUiL DISPUTE 45
Uy, SEVERABILITY 47
YLV, WENUE 47
XL¥1. HWOTICES 47
ELVI. MEETINGS 48
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EXHIBIT A: SAMPLE AGREEMENT

ELVIIL DISASTER PREPAREDNES S

XLIX. SWEATFREE CODE OF CONDUCT

L. ELECTRONIC SIGHATURE

LL RUSSIAN SAMCTIONS [Contracts $5M or more)

LIL INTRAVENOUS DRUG USE (IWDU)] TREATMEMNT (Remowva thiz and all
folbowing sactions If not 5 4PT)

Lin. TUBERCULOSIS TREATMENT

3|5 B & & ESE

LIv. TRIBAL COMMUNITIES AND ORGANIZATIONS

L. PARTICIPATION OF COUNTY BEHAVIORAL HEALTH DIRECTOR"S | 50
A55CCIATION OF CALIFORMIA

Lvl. ADOLESCENMT BEST PRACTICES GUIDELINES a0

LVIL ADDITICOHAL CONTRACT RESTRICTIONS al

Lvil. INFORMATION ACCESS FOR INDIVIDUALS WITH LIMITED EMGLIEH | 50
PROFICIENCY

EXHIEITA

EXHIBITE

EXHIEITC

SCHEDULE /P

ATTACHMENT & — CERTIFICATION REGARDING LOBBYING
ATTACHMENT B — DIZCLOSURE OF LOBEYING ACTIVITIES
ATTACHMENT C - ADVERSE INCIDENT REPORT FORM

ATTACHMENT D — VPN ACCOUNT REQUEST AND AGREEMENT FORM
ATTACHMENT E — OWMNERIHIP DIZCLOSURE

ATTACHMENT F — RUSEIAN SANCTIONS
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EXHIBIT A: SAMPLE AGREEMENT

. DESCRIPTION OF SERVICES

CONTRACTOR agrees 10 provide senvices In the Torm as cutiined and @escibed In Exhiibn A,
Exhibil 5, Exhiolt T, Schedule |, Schedule K, Schedule P (i applcable) and any other exhiblts,
atiachments or addendums atiached bo this Agreement.

i. PERIKDOF PERFORMANCE

This Agreement shall be effective as of July 1, 2026, and continue In effect through June 30, 2027.
The Agreement may thereafter be renewed annually In writing, by muiual agreement of the
parties, up to an additional XXXX (X) years, subject to the avallablity of funts and sabisfactory
FI-EITI]I'I"HEI'IB:E- of sanvlces.

. REIMEURSEMENT AMD USE OF FUND S
A Relmbursemsnd

1.

In conslderation of services provided by COMTRACTOR, COUNTY shall
relmburse CONTRACTOR In the amouwnt and manner outined and described In
Exhibdt C and Schedule |, Schedule P, or Schedule K, attached o0 this Agreement.
COUNTY shall not Issue payment wntl CONTRACTOR has provided @l required
credentials, Incisding but nat imited to 3 valld National Provider identification (NP1)
numb=r, Inswrance cerificates, and 3y abher documeniation I'E'{'.I"'E{l In Exhiloit C
or the applicable Schedules).
In accordance with §190341) of the Social Security Act, COUNTY Is prohibited from
paylng for an lkem or sandcs:

a. Fumished under contract by any individual or entity during any perod when

the Indlvidual or entity Is exciuded from participation under titie W, 3111, or
XX or under this tile pursuant to §51128, 11284, 1156, or 1642(]§2) of e
Social Security Act.

Fumished at the medical direction or on the prescrption of 3 physiclan,
during the period when such physican ks excluded from participation unger
il W, XWIII, or XX or under this tie pursuant to §51128, 1128A, 1156, or
1B42(1{2) of the Social Security Act and when the person furnishing such
ltiem or senvice Enaw, or had reason o know, of the exciusion [El'lE'I' d
reasonable Tma PEI'I-Blﬂ attar reasonable nplice has been furmished 1o e
peqEon).

Fumished by an Individual of entity to whom the COUNTY has falled to
suspend payments during any perod when there Is a pending Investigation
of 3 credble allegation of fraud against the Individual or entity, uniess the
COUNTY determines there Is good cause not bo sEspend suoh payments.

COUNTY shall not relmburse CONTRACTOR for any services of expendiures prohibited under
the Assisted Sulcide Funding Resiriction Act [ASFRA) of 1997,
B.  Restictians On Saianes
CONTRACTOR agress that no part of any Federal funds provided under this Agreament
shall be used by the CONTRACTOR, or s Subcontractors to pay the salary of an
Indlvidizal at a rate In excess of Leval Il of the Execulive Schedule, pursuant to 45 CFR
§75.430¢h) and appilcable Federal appropriations |aw. Salary schedules may be found at
the Uniled State OMce of Personnel Management webslte. CONTRACTOR shall be
responsibie for ensuring that thelr organization Is in full compllance with all applicable
Federal, Stats, County or local salary restricions In conjunciion with the performance of
servizes herzin.

Form 116-105 10/30/2025
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EXHIBIT A: SAMPLE AGREEMENT
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Unlon Organizing

i

CONTRACTOR will not asslst, promote, or deter union onganizing by employees
performing work on a State service contract, Inciuding 3 pubiic works contract
COMTRACTOR wil not, for any business condwcted under s AQreement, use
any State property to hold meetings with employees or supervisors, If the purpose
of such meetings Is to assist, promote or deter union organizing uniess the State
property ks equally avallabie 1o the general public for holding mestings.

If the CONTRACTOR Incurs costs, or makes expendiures o assist, promote, or
deter union organizing, CONTRACTOR will malntain records sulicent o show
that no relmbursement from Siate funds has been sought for these costs, and the
CONTRACTOR shall provige those records ip the Riverside Unbiersity Health
Sysiem — Behavioral Health (RUHS-BH) and then fo the Attorney General upan

reguest.

Eyrd Lobbying Act Restrictions and Disciosures Certffcation

Applcable to Federally funted contracts In excess of $100,000 per 31 U.5.C. §1352
and Its appilcabie Implementing regulations, Incuding 2 C.F.R. Part 200 and 48 C.FR
Subpart 38, as applcable.

Certfication and Disclosure Reguirements

a. COMTRACTOR {or recipient) who requests of recelves a contract, sub-
confract, grant or sub-grant, which Is subject o 31 U.S.C. §1352, and which
excesds 100,000 at any tler, shall flle 3 cenfication conslksting of one
page, entitied “CerMcation Regarding Lobbying™ that the recipient has not
made, and will not make, any payment prohibited by Subsaciion B of this
provision. COMTRACTOR shall submit the signed Certfcation Regarding
Lobbying, Atachment A, afached hersfo, o0 RUHS-BH with the
Agresmant.

b. CONTRACTOR shall file the Disclosure of Lobbying Acthities, Altachment
B, attached hereip, If any funds other than Federally approorated funds
hawve been pald or will be pald to any person for Influencing or atiempting
to Infleence any ofMcer or employee of any agency, a Member of Congress,
an ofMcer or employes of Congress, or any empkyee of a Member of
Congress In connection with this Federal grant.

c. CONTRACTOR shall reguire that the language of this Ceqmcation be
Included In the award documents for al sub-awards at all ters [including
subcontracts, suD-grants, and confracts under granis, loans and
cooperative agreements) and that all sub-reciplents shall cerfity and
disciose accordingly.

d CONTRACTOR shall fie 3 dsciosure form at the end of each calendar
quarter In which there occurs any event that requires disciosurs or that
materally affect the accuracy of the Information contained In any disclosure
form previously fled Dy suCh person under Paragraph 1.3 hersin. An avent
that materially affects the accuracy of the Information reported Inciudes:

L A cumuiative Increase 525,000, or more In the amount pald or
expected 10 be pald for Influencing or atiempting to Influence a
covered Federal action;

I. Achange In the personfs) or Individual(s) Influencing or atiempting
io Influence a covered Federal action; and

. Achange In the officens), employes(s), or member(s) contacied for
the pupose of Influencing of atempting to Influence a coversd
Faderal action.
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EXHIBIT A: SAMPLE AGREEMENT

& CONTRACTOR whd reguests or rece|vas from a person refemed o In
Paragraph 1.a of this provision a contract, subconiract, grant or sub-grant
exceding $100,000 at any Her under a contract or grant shail flle a
ceritfication, and a disciosure form, If required, to the next tier above.

f. Al disclosure forms (out not cerifications) shall be forwarded from tier to
tier until received by the entity refemed to In Paragraph 1.a of this provision.
The CONTRACTOR shall forward all disciosure forms to RUHS-BH
Program/Ragional Administrator.

E  Profbiian

31 U.5.C. 51352 provides In part that no Federal appropriated funds may be expended
to pay any person infuencing or attempiing 10 Influence an oMcer of empioyes of any
agency, a Membar of Congress, an oMcer or empiloyee of Congress, or an employse
of a Member of Congress In connection with any of the Toliowing coverad Fadesal
actions: the awarding of any Federal contract, the making of any Federal grani, the
making of any Federal loan, entering Into any cooperaive agreement, and the
exienslon, continuation, renewal, amendment, or modification of any Faderal condract,

grant, loan or cooperative agreement.

Natfional Provider identier (NP
All HIPAA covered healthcare providers must obtain an MPL CONTRACTOR'S site
NPiE must be submitied to the RUHS-BH Management Reporting Unit prior to
rendering senices to members. CONTRACTORS providing direct or Inginect services
for State reporting must also submit rendendng {indvidual) NPIs and taxonomy code
that commesponds with the work they are performing fo RUHS-BH Management
Reporting Unlit for each siaf member providing Medl-Cal blllable Services.
CONTRACTOR relmbursement will not be processed uniess NPIs are on file with
RUHS-BH I advance of providing services to members. It s the responsibiity of
CONTRACTOR and individual staff member that bilis Med|-Cal to obtaln an NP1 from
the National Plan and Provider Enumeration System [NPPES). Each confracied site,
a= wel 3= EVETY 13 membsar that F'I'G'I'IHE'E- bllabde seavicas, |E I'EE-FFEI"IEIEIFE- far
notfying NPPES within 30 days of any updales to personal information (worksie
address, name changes, taxonomy code changes, eic.).

V.  PROGRAM SUPERVISION. MONITORING AND REVIEW
&  Pursuant o WIC 55606, Thie & of ®e C.C.R., appicabke sections of e Calfornia

Form 116-105 10/30/2025

Health and Safiety Code, Including 51250, et seq., and Califomia Welfane & Instiutons

Code seciions 1415977, and offer services hereunder shall be provided by

CONTRACTOR under the general supendsion of the SOUNTY Director of Behaviomal

Health, hereinatter called IRECTOR, or authonzed deslignes. Requirements may be

superseded or updated by written departmental guidance related to monltoring, as

lssued oy COUMNTY.

1. CONTRACTOR agrees 10 extend td DIRECTOR or authorized designes, the
COUNTY Contract Monionng Team (CMT), COUNTY Contract Lialsons, and other
authorzed COUNTY, Federal, andior State representatives, the nght to enter the
program facliities during operating hours to monitor member well-being and the
nght to review and monitor COMTRACTOR'S faciitles, programs, policies,
practices, books, records, or procadures during operating howrs.

2. CONTRACTOR shal participate In the RUHS-BH program monfionng. This
conslsis of contract monltoring by RUHS-BH, which may be conducted annually at
the discretion of RUHS-EH, as well 35 further discretionary reviews ooouming on a
mare frequent basls. Sald review(s) may cover cinical, fiscal andior administrative

7
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B.
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components.

2. CONTRACTOR further agre=e 1o autharize COUNTY, under this Agresment, 1o
have access 1o all COUNTY memb2rs, to oillaborate with treating staff, and o
review necessary documents to ensure that the member has received all
necessary assessments, all necassany treatmeant planning with measurable goals,
and documenied progress ioward goals.

4. CONTRACTOR agrees o abow COUNTY 1o collaborate with CONTRACTOR

personnel reganding member atencare senvices and continuity of cane with the
COUNTY.

As It periains to the COUNTY and program monttonng, if at any point during the
guration of this Agreement, the COUNTY determines the CONTRACTOR Is out of
compllanca with any provision In this Agreement, the COUNTY may request a plan of
eommection, amer providing the CONTRACTOR wih writtan nofification detaling the
tasls for the 1'|I'|I:|I'|g of nm-::umplan::&.

1. Within thirty (30) days of recelving noffication of non-compllance, the
CONTRACTOR shall provide to COUNTY a writien plan of comective achon
addressing the non-compilance.

2. Wihe COUNTY accepts the CONTRACTOR'S proposad plan of comecton, It may
temporarlly suspend ofher punitive actons to give the CONTRACTOR the
opportunity fo come Into full compliance In the area of deficiency. COUNTY
reseryes the I'I'm'lt i I'EfﬂFH:GE sich acthions al Hs sole discretion showd
CONTRACTOR fall to Implement its plan of comection, In full or In part.

3. If the COUNTY delermines the CONTRACTOR has faled to implement an
appropriate comective acion, COUNTY may suspend or withhoid any funds until
compllance is Tuly achisved.

4. CONTRACTOR shall cooperate wih any such effort by COUNTY Including follow-

up Investigation{s) and Interview(s) of witnesses. Fallure to cooperale or take
comective action may result In further puniilve actions andior termination of this

Agrzement.

Notwithstanding the above reguiremant, as the funds associated with this Agreament
are pass-ihrough funds from other State or Federal agencies, CONTRACTOR may be
subject to programmatic review by agencies of the State of Callformia or the Federal
Govemmeni. .ﬁ.l"l!f disallivaance basad on a ravisw I]!f' e State of Califormia or the
Federal Govemment are the responsiolity of the CONTRACTOR.

CONTRACTOR agrees fo make all of s premises, physical facilities, equipment,
books, records, docwments, conbacts, [HI'I'IF]I..ITE[E. or other elecironic -EjI'EIE'I"I'IE-
pertaining to Medl-Cal enroliees, Medl-Cakrelated activities, senices and acthvities
fumished under the terms of the conb@act, or delsminalions of amounis FIE}'ENE-,
avallabée at any time for Inspection, examination or copylng by COUNTY, Department
of Health Care Services [DHCS), Centers for Medicare and Madicald Senvicas (CMS),
U.S. Department of Health and Human Senvices [HHS) Inspector General, the Unitad
States’ Compirolier General, thelr deskgnees, and oiher authorzed Federal and State
agencies (42 C.FR. §438.230(c)3)[}-I}). This audit right will exist for ten [10) years
from the final date of the contract penod or from the date of completion of any 3udit,
whichever |s later (42 C.FR. 5438 230c) 30N}, COUNTY, DHCS, CMS, or the HHS
Inspecior General may Inspect, evaluate, and audlt the CONTRACTOR at any time If
there is a reasonable possibilty of fraud or simllar risk. Inspection shall occur at
CONTRACTOR's place of business, premises or physical facilltes (42 CFR
E438.230{c ) 3) W)L
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E. I this Agreement & terminated In accordance with SeclHon XLN, TERMINATICHN

PROVISIONS, COUNTY may conduct a final audit of the CONTRACTOR. Final
reimbursement to CONTRACTOR by COUNTY shall not be made untll audit resuits
are known and all accounts are reconclled. Revenue collected by CONTRACTOR
guring this period for services provided under the terms of tis Agreement will e
regm]ed Z5 nayanes received and gedected 3 such from the final reimbursement
claim.

Any audlt disallowance adjustments may be paid In full upon demand or withheld at
the discretion of the DIRECTOR E'QHHE-'I amounts dwe under this ngEEFI'IEI'I'I or
previous years' Agreemenis).

. Hotwithstanding any comective aclon process or nodce provision com@ained hereln,

COUNTY may. efective Immediately and without prior notice, suspend or restrict

CONTRACTOR'S services, refermals, access to COUNTY SySiems, or payments. In

whole or In part, upon COUNTY's reasonabie determination that (42 CFR secs.

438.608, 438.610; WIC sec. 5608, 14197.7);

1. Patient health or safety Is at nsk;

2. Fraud, washe, or abuse |5 E-I.IE-P-E-{!TE{';

3. CONTRACTOR, Its 513, or subcontractors lack requined Ncensure, certification, or
ﬂl'E-ﬂEﬂﬂE"l'lg; oI

4. A breach or suspecied breach of Protected Health Information or Personal
Informnation has ooowmmed.

5. Such action may remaln in effect untl COUNTY determines that the risk has besn
adequately mitigated.

V. COMPLIAMCE PLAMN

RUHS-BH has establshed an OMca of Compllance Tor puposes of ensunng aghersnce
to all standards, rules and reguiations reated to the provision of senices and expangibure
of funds In Federal and State healih care programs. CONTRACTOR shall establish [is
own Compllance Plan'Program and provide documentation o RUHS-EH o evalate
whether the Program Is consisteni with the elemenis of a Compllance Program as
recommendad by the United States Depariment of Health and Human Services, Ofice of
Inspector General. CONTRACTOR's Compllance Program must include the follaing
elemenis:

A Designation of a compllance oficer who reports directly to the Chief Executive Officar

and CONTACTOR's Board of Direchors and 3 compllance commities comprised of
senlor management who are charged with overseeing CONTRACTOR's compllance
program and compliance with the requirements of this Agreement. The commitiee
&shall b2 accountabde o CONTRACTOR s Board of Directors. The compliance amoar
and compllance committee must be protecied from retallation, demotion, or
termination for good-falth compliance actvilies.

E. Paolizles and Procaduras

Form 116-105 10/30/2025

1. Writhen policles and procedures that afficulate CONTRACTOR' s commiltment
to comply with all applizable Federal and 5Stabe standards. CONTRACTOR
ghall adhere i applicable RUHS-EH Policles and Procedures relating to the
Compllance Program and'or Bs own complancerelated policles and

procedurss.
2. CONTRACTOR shall establish and Implement procedures and a3 systam with

dedlicated sLaff for routing int2mal moniionng and auditing of compllancs risks,

5
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prompt response to compilance Issues as they arise, Investigation of potential
complance prodlems as ldentfed In the course of self-evaluation and audits,
comection of such problems prompily and thorowghly [of coordination of
suspected criminal acts with [aw enforcament agencias) to reduce the potential
for recurrence, and ongoing compllance with the reguirements under the
Agresmant
CONTRACTOR shall implemeant and maintain written polickes for all COUNTY
funded employees, and of any contractor or agent, that prowide detalied
Infornation abou the False Clalms Act and other Federal and State laws,
Inciding Information about rights of employees to be protecied as
whilstelowers,
CONTRACTOR shiall mialntain docimeantation, varification, ar
acknowiedgement thal the CONTRACTOR'Es emplyees, subsoniracions,
Intems, wolunieers, and members of Board of Directors ane aware of these
Policies and Procedures and the Compliance Program.
CONTRACTOR shall have a Compllance Plan demonsirating the seven (7)
elements of 3 Complance Plan. CONTRACTOR has the aptlon to develop its
own or adop! RUHS-BH's Compllance Plan. Should CONTRACTOR develop
Its own Plan, CONTRACTOR shall submit the Plan prior o Impiementaton far
review and approval to;
RUHS-BH Compllance OMicer
200 Box TE449
Riverside, CA 92513

C. Code of Conduct

CONTRACTOR shall develop Its own Code of Conduct and shal submit the
Code prior to Implementation to the following RUHS-BH program for review
and approval:
RUHS-BH Compllance Oficer
PO Box 7549
Riverside, CA 92513

CONTRACTOR shall d@stribute 0 all CONTRACTOR's employess,
subcontraciors, int2ms, woluniesrs, and members of ks Board of Directors a
copy of the Code of Conduct. CONTRACTOR shall document annually that
such persons have recefvad, read, undersiand, and will abide by sald Code.

O. Excluded/nelligible Persons

CONTRACTOR shall comply with Section X. LICENSING related fo excluded
and Inelglble slales In Fegeral and Siate heakh cars [Prigrams. if the
CONTRACTOR determines a party that Is exciuded, or ineligible, It must
promgtiy nodity the COUNTY pursuant to 42 C_FR. §438.508{a)(2) and (a)4)
and the COUNTY will take action consistent with 42 C.FR. §4358.610{d). The
CONTRACTOR shall not centify or pay any excluded, of Ineligitle, provider with
Med-Cal funds, and any such Inappropriate payments or overpayments may
be subject to recovery andior be the basls for ofher sanctons by the
appropriate authorty. Piease also refer to Section XXI. STAFFING and Section
XX\, PROHIBITED AFFILIATIONS.

E. Intemal Monitoring and Auditing

CONTRACTOR shall be responsinle for conducting Intemal monibaring and

auditing of s agency. Intemal monitoring and auditing Include, but are not
limited to: biling and coding practices, licensureicredentalregistration/walver

10
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variffication and adhenrence ta ':ﬂIJI'IT!f. State and Faderal I'E'g.llﬂ'ﬂ'ﬂl"lﬁ-.

2. CONTRACTOR shall take reasonable precautions bo ensure that the billing and
-::m:llng of health carz calms are P'I'E-PEI'E‘ﬂ and submiltt2d In an accurate and
Ijrnery' manner and are conslstent wih Federal, Siate and L-:I}l.ll'lt!f' laws and
reguiations as well as RUHS-BH's policies andior agreements with third party
payers. This Includes compllance with Federal and State health care program
I'E-?.Ilﬂ'ﬂ[ﬂ"li and FII'II‘-E-ﬂUI'EE ar Insireciions otheraiss communicaied D}'

regulatony agencies Including the Centers for Medicare and Medicald Services
of ts agents.

3. CONTRACTOR shall not submi false, frauduleni, Inaccuraie, or fictiious

cialms for payment or reimburszment of any kind.

4. CONTRACTOR shall bl only for those eligible semnvices aciually rendersd
whizch are ako fully documenbed. When such sendces are coded,
CONTRACTOR shall use onfy comest bllling codes that acurately descrilne
the sarvices provided.

5. CONTRACTOR shall act prompdly fo Investigate and comect any problems or
&rmors In coding of cialms and bllling, I and when, any swch probiems or emors
are leniifled by the COUNTY, CONTRACTOR, outside awdlibors, eic.

6. CONTRACTOR shall ensure all employees/service providers maintain cument
llcensuwreicregentialregistration/walver s1alus as requined by the respective
llcensing Boand, applicable goveming State and kocal agencies, and Tithe § of
the Calfomla Code of Regulations.

Response to Detectad Offenses

CONTRACTOR shall respond fo and comect any defected health cars program
offenses relating to this Agreemant promptly. CONTRACTOR shall b2 responsibie for
developing comectve action mitiatves for offenses to mitigate the podential Tor
NECAUMence.

. Compllanca Training

CONTRACTOR Is responsible for ensuring Its Compliance OMcer, and he agency’s
senlor management, employees, and subconfraciors attend tralings regarding
Federal and State standards and I'E{'.IHE-I'“EI'I'E. The CDH"IP"EI'IB’E- Mcar must atend
effective tralning and education rejated to compliance, Inciuding but nat lmited o the
seven (7) slements of a Complance Program and fraud, waste, and abuse.
CONTRACTOR Is responsibée for conducting and tracking compliance tralning for s
agency stafl. CONTRACTOR is encouraged 1o attend RUHS-BH compliance trainings,
&= pfTerzdand avallanle.

. Emfarcement of Sandards

COWTRACTOR shall epforce compliance standands unfmmly and through well
publicEed discipinary guidelines. IF CONTRACTOR does not have [ts oan standands,
he COUNMTY requires CONTRACTOR o utliize RUHS-EH pollcies and proc2dures 36
guigeiines when enforcing compliance standards.

Communication
CONTRACTOR shall establish and mainialn effeciive Ines of communication between
ks Compllance OMcer and CONTRACTORE empioyees and subooniraciors.

CONTRACTOR's employess may use CONTRACTOR's approved Compllance
Hotline or RUHS-BH's Compliance Hobine (800-413-9990) to report fraud, waste,
abuse, or unethical practices. CONTRACTOR shal enswre Its Compiiance OMcar
establishes and mahntains efective lnes of communication wih RUHS-BH's
Compllance CMcer and program.
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J.

In accordance with the Termilnatan F]I'EI'H’I-EHH"IE- af this Agreemem. the COLUNTY miay
terminate this Agreament upon thirty (30) days writen notice If CONTRACTOR falls to
perform any of the terms of the Compllance provisions. At the COUNTY's sole
@scretion, CONTRACTOR may be allowed up to thirty (30) days for comective action.

. The COUNTY may Impose administrative and monetary sanctions, incluging the

temporary withhoiding of Federal Snanclal participation and realignment payments
uwpon the CONTRACTOR for violations of the terms of this Agreemeant, and applicabie
Federal and Siate law and I'E-?."Hﬂ{HE. ar thie State FI|EI1 or EFIP'I'I:I'H'E-II walvers, or fiar
pther good causs In accordance with WEI Code §14197.7 and guldance Issued by the
Depariment pursuant o subsection (r) of WAl Cose §14197.7. Please also refier to
Exfibl C, Saction |. PAYMEMNT.

¥l. STATUS OF COMTRACTOR
& This Agreement Is by and betwesn COUNTY and CONTRACTOR and s not Intendad

Form 116-105 10/30/2025

and shall not be construed to create the relationship of agent, senvant, employee,
partnership, joint veniure, or association as between COUNTY and CONTRACTOR.

CONTRACTOR k&, and shall at all imes b= deemed 10 b2 an Independent contracior

and shall b= wholly responsible for the mannes In which it pemorms e sendices
required. CONTRACTOR assumes the exciushve responsiblity for the acis of s

employess or agenis In the perfmmance of the services to be provided.

CONTRACTOR shall bear the sole responslblity and llabliity for furnishing workers'
compensation benefits to any of ks employess, agents, andior subcontractors to the

exient required by applicable |aw for any Injuries arising from or connectsd with
sendces performed purswant to this Agreement.

CONTRACTOR certifies that It will comply with all applicable State and Federal labor

laws and regulations, Including, but not limited io, those |ssued by the Occupational
Safety and Health Administration {(O5HA) of the U5, Depariment of Labor and the

California Division of Occupational Safety and Health.

CONTRACTOR Is responsible for payment and deduction of all employment-related
taxes on CONTRACTOR'S behalf and for CONTRACTOR'S employess, Including bus
not imited to, all Federal and State income taxes and withholdings. COUNTY shall nod
be required to make any deductions from compensation payabdle to CONTRACTOR

for these purposs=s.

CONTRACTOR shall ndemnify COUNTY against any and all claims that may be made
against COUNTY based upon any contention by a third party that CONTRACTOR Is

COUNTY's agent, servant, empioyee, parner, joint venturer, andior assoclate. by
reason of this Agreemeant.

CONTRACTOR shall indemnlfy COUNTY for amy and all Federal or Staie withhalding
or retirement payments which COUNTY may be required io make pursuant to Federal
or Stake law.

CONTRACTOR shall maintain on fie at all imes, and as deemed applicabie and
appropriate for CONTRACTOR, the following, but not limited to, organization status-
related documentation:

1. Amicles of Incorporation;

2. Fl.l'lj' and all Amendmenis o sakd Anicles;

1z

Page 23



EXHIBIT A: SAMPLE AGREEMENT

3. List of CONTRACTOR'S Board of Directars and Advisony Boand,

4. & resolution Indicating wha s authorized to sign all contract documents to bind
CONTRACTOR;

& Ey-laws and minuies of Soard meetings; and

B &ll applicable Federal, State, and County licensss and cenificates.

G, CONTRACTCR shall comply with the disclosure to COUNTY of ownershlp, control,
and refationship Infoemation as required In 42 C.FER. §§255.101, 455.104, 4351035,
455.106, 435,434, and Tile 22 of the CCR, Segon 51003.33, Including but not Imited
o
1. Any person with a 5% or more direct or Indirect ownership Interast In the provider

must submit fingerprnts when appicabie. [42 C.F.R. 5§455.434/b)(1) and [2]]

2. The ownership of any subcontractor with whom the CONTRACTOR has had
Dusiness transacions totaling mare than 25,000 during the 12-month period
ending on the date of the request [42 C.F.R §455.105{0)(1]).

3. Any significant business transactions betwean the CONTRACTOR and any whally
owned supplier, or between the CONTRACTOR and any subcontractor, during the
five-year period ending on the date of the request [42 C_FR. §455.105(b¥2)]-

4. Tne idenifty of any person who has an ownership Interest In or Is 3 managing
employese of the CONTRACTOR who has been convicied of a cime related 1o
Federal health care programs. (42 C.F.R. §455.106{a){1) and {2)).

5. The kentity of any person who IS an agent of the CONTRACTOR who has been
convicied of a crime related to Federal heath care programs. (42 C.FR.
5455.106¢a){1) and (2)). For this purpose, the wond ~agent has the meaning
describsd In 42 C.F.R. §455.101.

E. CONTRACTOR wil suomit the disclosunes (Attachment E, attached hersio)
reg.an:lhg the entity’s ownership and control at any of the following fimes:

Upon proposal submission In accordance with COUNTY procurement

process;

Upon executing this Agreement;

Upon renewal or extension of this Agreement;

Within 35 days after any change In the CONTRACTOR's ownership; and

Upon reguest of RUHS-BH.

7. I:I'IHEIIH-I.II'E-E must Inciude:

a. The name and address of any person (individual of corporation) with an
ownership or controd Imterest In CONTRACTOR'S business. The address
for corporate entiies shall Inciude, as applicable, a primary business
address, evary business location, and a P.O. Box address.

b. Date of binh and Soclal Secunly Mumber {In the case of an Individual)

¢. Ofher tax Identfication number (in the case of a corporation) with an
ownership or coningl inberest In CONTRACTOR or In any subcontrachor In
which CONTRACTOR has a 5% or more panership or control Interest.

d. Whether the person (Individual or corporation) with an cwnership or conbrol
Interest In COMTRACTOR Is relaled to another person with ownership or
conirod interest in COMTRACTOR a8 3 spouse, parent, chilkd, or sibing; ar
whether the parson {individual or corporation) with an ownership or conbrol
Interast In any subcontractor In which CONTRACTOR entity has a 5% or
more Intersst Is related o another parson with ownershlp or control Interest
In CONTRACTOR entlty a5 a spouse, parent, child, or slbing.

g. The name of any other dsclosing entity In which the CONTRACTOR has
an ownership or control Interest

f. The name, address, date of birth and SSM of any managing employes of
CONTRACTOR. [42 C.F.R. Parl 435.104]

man o

=
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H.

g. The ldentity of any person who has an ownership Interest In or Is a
managing employee of the Contracior who has besn convicted of a criime
refated io Federal health care programs. [£2 C.F.R. §455.106(a){1) and {2]]

h. The identity of any person who Is an agent of the CONTRACTOR who has
been convicted of a crime related to Federal heakh care programs. [42
C.FR. §455.106(a){1) and {2)] For this purposa, the word “3gent™ has the
meaning described In 42 C.F.R. §455.101.

CONTRACTOR, providers, and subcontractors shal maintain good standing with the
California Secretary of State, Intemal Revenue Senvice (IRS), California Franchise Tax
Board {FTH), and Calfomia Attormey General (AG).

Wi,  ADMINISTRATIVE CHANGE IN STATUS

A

An adminisirative change In status is defined as, but Is not imited to, a name change
nat amnunﬂrrg to a {=|HI'I?E of ﬂ“ﬂEFE-rHFI. a E:I'EI'I'?E In the name of the Individual
authorzed to Hgn coniract documenis, rnu'ﬂrrg d TEIH'T&"-E sanvice locatlon, when
@irectly related to the sanices provided hereunder, within the same reglon, of ciosing
a faclilty with sendces being offered In another already existing contracted fachity,
when directly related to the services provided hereunger. I, during the term of tha
Agreement, there Is 3 change In CONTRACTOR'S adminisirative status, 3 detalad
gagcription of the change must be submited to COUNTY In wiitng on
CONTRACTOR'S letierhead as described below. The lether must be signed by the
CONTRACTOR'S Chalrman of the Board or President or Chief Executive Officer, or is
gasignee, andior a copy of CONTRACTOR's Board minutes authorizing the change
shall be Inchuded.
1. SHe addresses, business losations, and Dusiness D'ﬁ'ﬂEF-El'IFI. mist be prn‘.‘ldedtl:-
COUNTY at least shey (50) days prior to the effective date of the change.
2. Signatory authorty, management, remitance addresses, tax ldentfication
numibers, et must be provided to COUNTY within fourieen | 14) days of the date
of change.

CONTRACTOR Is responsible for providing to the COUNTY, annually, at the beginning
of each fiscal year and upon execution of the CONTRACTOR's Agreement,
emergency andior after-hows contact Information for the CONTRACTOR'S
organization. CONTRACTORS emergency andior after hours contact Information
shall Inclede, but ks not imiked o, first and last name DTEFI'IEI'EEHE:]' andiar afier hows
contact, telephone number, cellular phone number, and applicable address{es).
CONTRACTOR shall provide this Information to the COUNTY at the same me the
CONTRACTOR provides the COUNTY wih annual Inswance renewals andior

changes to InsWrance coverage.

CONTRACTOR shall b= responsible Tor updating this Information Immediately, and in
writing, when changes In CONTRACTOR's emergency and/or after hours contact
Infarmation occur during the fiscal year or prior to the end of the fiscal year. Wiitien
CONTRACTOR'S mpdates of this infarmation shall b= provided o the COUNTY In

accordance with Section XLV NOTICES of this Agresmsant.

Materal or substantive changes to the Agreement will need fo b2 made through a
written amendment to be efective. Involuntary changes of status due 1o disasters
&hauld b= reparted to the SOUNTY a5 s00n a5 paossble.

VI, DELEGATION SND A5HIGHMENT

Form 116-105 10/30/2025
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B

CONTRACTOR may not delegate s obligathons hersunder, efiher In whole or In pait,
without the pror wrtten consent of COUNTY. provided, howswser, obligathons
mdertaken by CONTRACTOR pursuant fo this Agreement may be carmed out by
means of subcontracts, provided such subcontracts are approved In writing by the
DIRECTOR {ar his designes], prior o CONTRACTOR s finallzation of the sulbcontrac
and meet the reguiremants of this Agreement as they relate to the senvice or activity
under subcontract, and Include any provisions that the DIRECTOR may require nor
shall any subcontract result In, or Imply, the creation of a contraciual relationship
p=twaen the COUNTY and any sudcontracior.

Mo subcontract shall terminate or alter the responsbiliies of CONTRACTOR fo
COUNTY pursuant io this Agreement.

CONTRACTOR may not assign the nights hereunder, eliher In whole or In part, without
the prior written comsent of COUNTY. Any attempted assignment or delegation In
gergation of this Section shall be vold.

. Any change In the comporate or business siruciure of CONTRACTOR, such as a

changs In ownership or majority ownership change resulting In a change to the Federal
Tax ID, shall be deemed an assignment for purposes of this Section.

. This Agreement creates no rights In third parties, Including memibers, suDCONiracions,

andior advocacy Qroups.

IX. ALTERATION

Mo alteration or variation of the terms of this Agreement shall be valld unless made In writing and
signed by the partles herefo, and no oral understanding or agreement not Incorporated hereln,
shall be binding on any of the partias hereto.

X. LICENSES

B

CONTRACTOR wammanis that it has all necessary lc2nses, pemmits, approvals,
cerMcations, walvers, and/or exemplions Necessany 10 provide senvicas Nersundear,
and as reguired the laws and regulations of the United States, State of Califomia, the
County of Riverside and local govemments, and all other approprate govemmental
agencies.

. Al Subsiance Abuse Prevention Treatment (SAPT) providers wil be Nc2nsed andior

ceriified as Drug Medi-Cal and Akeohol and COther Drug (ACD) providers by the State.

CONTRACTOR agrees to maintaln these licenses, permits, aporovals, cerifications,
walvers, and exemptions, eic. throughout the tarm of this Agreement.

CONTRACTOR shall notify DIRECTOR, or s deskgnes, Immedately and in wiiting of
iE Inabllity o maintain, Imespective of the pendency of an appeal of such licenses,
permits, approvals, certifications, walvers or exemphtions.

. INDEMMIFICATION

COMTRACTCOR shall Indemnify and hold harmmiless the State of Calltomia, County of Riverside,
is Agencles, DIsticts, Special Disticts and Depariments, thelr respective directors, omcers,
Board of Supervizors, elected and appointed officlais, employees, agents and represeniatives

Form 116-105 10/30/2025

15

Page 26



EXHIBIT A: SAMPLE AGREEMENT

{Individually and collectively hereinafter referred to as Indemnitees) from any Babillty whatsoever,
based or asserted upon any senvices of CONTRACTOR, Its officers, employees, subconiracions,
agents or representatives afsing out of of In any way relating to this Agreement, Including but not
imited to property damage, bodily Injury, or death or any other element of any kind or nature
whatsoever arsing from the performance of CONTRACTOR, Bs ofcers, employees,
SWDCONIraciors, aJenis of representatves Indeminiiors from this Agreement. CONTRACTOR shall
defend, at s sole expense, al costs and fees Incuding, but not imited, to attarney fees, cost of
Investigation, defense and setiements of awards, the Indemnitess In any cialm or aclion based
upon such alleged acts or omissions.

With respect to amy achion or cialm subject to Indemniication hersin by CONTRACTOR,
CONTRACTOR shall, at thelr sole cost, hawve the right o use counsel of thelr own cholce and
shall have me right to adjust, seftle, or compromise any such action or clalm without the prior
consent of COLUNTY, Fll'l]'ll‘lﬂl:_'ﬂ. hioaawer, that Jny such EHJI.IEIJT‘IEHL gatllement ar mmpmmls& In
nio manner whatsoever lImEs of circwmsacibes CONTRACTOR'S indemnification o Indemnltees
as el forth hersin.

CONTRACTOR'S odligation hereunder shall be satisfied when CONTRACTOR has proviged to
COUNTY the approprate form of dismissal relieving COUNTY from any lladliity for the action or
clalm Involved. The specified Insurance imits required in this Agreement shail In no way limit or
circumseribe CONTRACTOR'S obligabions fo indemnity and hold harmiess the Indemnitees
hereln from third party claims.

XN, IHSURAMCE

Without limilting or diminishing the CONTRACTOR'S ooligation to Indemnify or hald the COUNTY
hammiess, CONTRACTOR shall procurs and malntain the following Inswrance coverage during
the tarm of this Agreement. WIth respect to the Insurance section only, the COUNTY hereln refers
io the County of Riverside, Its Agencles, Districs, Special Districts, and Depariments, thelr
respective direciors, officars, Board of Supervisors, employees, elected or appointed afMclals,
E'gE'I"I[E-, ar I'E-F]I'E-EEﬂEIU'l'E'E- F= Additional Insureds.

A Workers' Compensation

If CONTRACTOR has empioyees as oefined by the State of Calfomia,
CONTRACTOR shall maintain Workers' Compensation Inswance (Coverage A) as
prescribed by the laws of the State of Calfomia. Podicy shall Include EMpIOyers
Liabiity [Coverage B) Wmciuging Occupational Disease with Bmits not less than
51,000,000 per person per accigent. Policy shall be endorsad to walve subrogation In
favor of the COUNTY OF RIVERSIDE. Poilicy shall name the COUNTY as Additional
Inswr2ds.

B Commercial General Lishilmy
Commerclal General Liablity Insuwrance coverage, Including but not Bmited to,
premises liability, unmadified confractual Babiity, products and compisted operations
kablity, personal and adventising Injury, and cross liablity coverage, covering clams
which may arse from of out of CONTRACTOR'S performance af s obligations
hereunder. Pollcy shal name the COUNTY OF RIVERSIDE as an Addiional Insured.
Paolicy's Imit of lablity shal not be less than §2,000,000 per ocumence combinad
single Wmit. It such Insurance contains a general aggregate Imit, R shall apply

Separately to this Agresment or b2 no less than Wwo (2) tmes the occumence Imit.
Polizy shall name the COUNTY as Additlonal Insureds.

&
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0

Floeity Bang [REMOVE CONTRACTS LESS THAN 100K or Crisls Provioer)
COMTRACTOR agrees to a Fidely Bond or Crime Insurance policy equal to the
maximum Agreement amouni. Such coverage shall protect against all loss of money,
securities, or other valuable property entrusted by COUNTY to CONTRACTOR and
apples to all of CONTRACTOR'S direciors, officers, agents and employees who
reguiarly handle or have responsiblity for such money, securties or property. The
COUNTY OF RIVERSIDE and Bs Agenis shall e named as 3 Loss Payes as its
Interests may appear. This Insurance shall Include thind party fdelity coverage, Include
coverage for loss due to theft, mysterious disappearance, and computer fraudett,
and shall not contaln a requirement for an amest andior conviction.

Veficie Ligbimmy

It vehicias or moblle equipment are wsed In the parformance of the obligations under
this Agreement, then CONTRACTCR shall maintain lability insurance for all owned,
nor-owned or hired vehicies 50 wsed In an amount not less than 51,000,000 per
DCCITENCE combined single ImIL. If such Insurance contains a general aggregate Imit,
I shal apply separately to tis agreement or be no less than two (2) imes the
occlamence Imit. Policy shall name the COUNTY as Addifional Inswreds.

Professional Liabity
COMTRACTOR shall maintain Professional Lianlity Insurance proviging coverage for
CONTRACTOR'S performancs of work Included within this Agreement, with a imit of
Kbty of nod less than 51,000,000 per occurrence and 52,000,000 annual aggregate.
If CONTRACTOR'S Professional Liabiity Insurance ks wiitten on a ‘clalms made’ basls
rather than on an ‘occurmence’ basls, such Inswance shall conlinue ﬂ'ﬂ'l:llgh the term
of this Agreement. Upon termination of tis Agreement o the explration or cancellation
of the clalms made Insurance policy CONTRACTOR shall purchasa at lts sole expense
gither 1) an Extended Reporting Endorsament (also known as Tall Coveraga); or, 2)
Prior Dates COVErage from 3 new Insurer with a retroactive date back to he date of,
or prior o, the Incepdion of this Agreement; or, 2) demonstrate through Certficates of
Inswrance thal CONTRACTOR has maintalined continuous toverage Whh the sams or
original Inswrer. Coverage provided undsr tis saction shal continue for 3 period of
five (5] years beyond the femmination of this Agreement. Policy shall name COUNTY
a5 an Aoditional Insureds.

Cyber Liabdty (REMOVE for contracts thal do not Invodae PHY)

CONTRACTOR shall procure and malntaln for the dwration of the contract Insurance
against cialms for Injuries io person of damages 1o property which may anse from or
In connection with the performance of the work hersunder by CONTRACTOR, Its
agents, representatives, or employees. CONTRACTOR shall procure and malniain for
the duration of the contract Inswance cialms ansing out of thelr senvices and Inciuding,
but not limied to kss, damage, theft or other miswse of data, Infringemeni of
ntallectual property, Invaslon of privacy and breach of data.

Cyber Liabliity Insuranca, with imits not less than $2,000,000 per ocelaTence or claim,
52,000,000 aggregate. Coverage shall be suficiently broad to respond to the duties
and ooligations as Is underiaken by CONTRACTOR In this Agreement and shall
inciude, but not imited o, claims Involving Infingement of Infellectual property,
nciuding but not imited to Infringement of copyright, tragemark, trade dress, Invasion
of privacy violations, Information thef, damage to or destruction of electronic
mformation, release of pevate Information, ateraion of elecironic Information,

exioriion and network security. The policy shall provide coverage for breach respanse
costs a5 well as regulatory fines and penaities as well as credit monitorng expenses
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with ImEs suMclent o respond to these obllgations.

T CONTRACTOR malntains broader coverage andior higher limits than the minimwmns
shawn abowe, the COUNTY reqguires and shall b2 entiled to e roader coverage
andior higher imlts maimtained by the CONTRACTOR. Any avallable Insurance
proceeds In excess of the specifed minimum MBS of Insuwance and coverage shall
b= avallable to COUNTY. Policy shall name the COUNTY as Addifional Inswreds.

6 Sexual Abuse or Mokestation [SAM) Liabity
If the work will Include contact with minors, and the Commercial General Liability policy
5 nol endorsed 1o Include aMmative coverage for sexual abuse orf malestation,
COMTRACTOR shall obisin and malntaln a policy coverng Sexual Abuse and
Miiestation with a lImit no less than $2,000,000 per occumance o claim.

H. General insurance Prowvisions - Al Lines

1. Any Insurance carter providing Insurance coverage hereunder shall be admiltted
o the State of Calfomia and have anA M BEST rating of nod less than A2 Vill (4:3)
uniless such requirements are walved, In writing, by the COUNTY Risk Manager. If
the COUNTY's Risk Manager walves a requirement for a particular Insurer such
walver Is onily valld for that specific Insurer and only for one policy term.

2. The COMTRACTOR must declare s Inswance salf-insured retention for each
cowerage required hereln. If any such seff-nsured retention excesd $500,000 per
ocourrence each such refention shall have the prior written consent of the
COUNTY Risk Manager before the commencement of operations wnder this
Agreement. Upon notfication of seifnsured relention unaccepiable to the
COUNTY, and at the alection of the COUNTY'S Risk Manager, CONTRACTOR"S
camiers shall slther; 1) reduce or eliminate such salf-insurad retention as respacis
this Agreement with the COUNTY, or 2) procure a bond which guarantees payment
of losses and related Investigations, claims administration, and defense costs and
SXpEnsas.

3. CONTRACTOR shall cause CONTRACTOR'S Insurance camiens) to fumish the
County of Riverside with eliher 1) a propery executed original Certficaie(s) of
Insurance and cered original coples of Endorsements efMecting coverage as
required herain, and 2) f reguested 1o do so orally or In writing by the COUNTY
Risk Manager, provide ofginal Cenffied coples of policies Including a
Endorsements and all aitachments thereto, showing sweh Insurance Is In full force
and effecl. Further, sald Cerifficates) and pollcles of Insurance shall contaln the
covenant of the Insurance carmens) that a minimum of thirty {30) days written
notice shall be given to the County of Riverside prior to any material modiication,
cancellafon, expiration or reduction I coverage of such Inswance. If
CONTRACTOR'S Insurance camers) pollcies do not meet the minimum notice
reguiremeant Townd Rergin, CONTRACTOR shall cause CONTRACTOR"S
Insurance camreris) ta fumish a 30-day Motice of Cancellaton Endorsement.

4. In e event of 3 matenal modNcation, canceliation, expiration, of reduction In
coverage, this Agreement shall terminate forthwith, mless the County of Riverside
recelves, prior to such effective date, another properly executed orginal Certficate
of Insurance and ornginal coples of endorsements or certified original policles,
Including all endorsements and attachmenis thereto evidencing coverage's sel
forth herein and the insurance nequired hereln |5 I full force and effect.
CONTRACTOR shall not commence operations untl the COUNTY has besen
fumished original Cerificalels) of Inswance and certified orginal coples of
endorsements and If reguested, certfied original policies of Insurance Inciuding all
endorsements and any and all other attachments a5 required In this Saclion. An
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Individual authartzed by the Inswance carmer i do s0 on ks behalf shall sign the
original endorsements for each policy and the Certificate of Inswance. Certificates
of Insurance and certified onginal copes of endorsements affacling coverage as
required herein shall b= dellvered to Riverslde Universlty Health Sysiem -
Behavioral Health, PO, Box 75449, Rlversige, CA 5251373549, Coniracis
Administration.

5. It Is understood and agreed to by the partes hereio that the CONTRACTOR'S
Insurance shall be construed as primary Insurance, and the COUNTY'S Insurance
andior deductibles andior s2i-Insured retentions or seif-insured programs shal not
be construed as contributony.

E. If, during the tesm of this Agreement or any extension thereod, there |5 3 matedial
change In the scope of serdcas; or, there 16 @ matenal change In the equipment o
be usad In the performance of the scope of work; or, the term of this Agreement,
Including any extenslons thereof, exceeds five (5) years; the COUNTY reserves
the right to adjus the types of Insurance and the monetary limits of llabiity required
ungder this Agreement, If In the County Risk Management's reasonable Judgment,
the amownt of type of Inswrance camed by the CONTRACTOR has besome
Inadequate.

7. CONTRACTOR shall pass down the insurance abligations contained herein o all
tlers of subcontractors working under this Agreement.

B. The Insurance requirementis contalned In this Agreement may be met with a
programis) of seif-insurance acceptabie to the COUNTY.

5. CONTRACTOR agrees to nobfy COUNTY of any claim by a third party or any
Incident or avent that may ghve rse o a claim arsing from the performance of this
Agreement.

10. Fallure by CONTRACTOR ip procune and maintain the required Inswrance shall
constiwie a material breach of the Agreement wpon which COUNTY may
Immediataly terminate or suspend this Agresment.

X, LIMITATION OF COUNTY LIASILITY

Motwithstanding any ofher provision of this Agreement, the lability of COUNTY shall not exceed

the amount of funds appropriated for this Agreement by the Calfornia Leglsiature. Nothing In this
HgI'E-EIT'IEﬂt ghall b= construed a5 a walver tl]' COUNTY to any and al ?ﬂ'll'El'ﬂmEl'l‘E| Immunitias,

Inciuding Govemment Clalms Act defenses or discretionarny act prodections.

X, WARRANTY AGAINST CONTINGENT FEES

COMTRACTOR wamants that no person or s2ling agency has been employed o retained to
sollcit or secure this Agreement upon any agreement or understanding for amy commission,
percentage, brokerage, or contingent fee, excepting bona fide employeas or bona fide estaolished
commercial or seling agencles maintained by CONTRACTOR for the purpose of securng
businass,

For CONTRACTOR'S breach or vialation of this warranty, COUNTY may, at 15 sole discretion,
deduct from the Agreement price or consldaration, or otheraise racover, the full amount of such
commission, pencentage, brokerage, or contingant fes.

V. HON-DISCRIMINATION

A Empioyment
1. CONTRACTOR wil not discriminaie against any employee or applicant for
employment becawse of race, color, rellgion, sex, national orgin, physical or
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mental handicap, disablity, age or s1aius 35 a disabled veleran or veteran of the
Vietnam era. CONTRACTOR will take aMrmative aztion 1o ensure that qualifi2d
appiicants are empioyad, and that employess are treated durng employment,
without regand to thelr race, color, religlon, sex, national origin, physical or mental
handicap, disabillty, age or status as a dsabled veteran or veleran of the Vistnam
erd. Such acton will Inciude, but not b= limited o the Tollowing: employment,
upgrading, demotion or transfer; recruitment or recrultment advertising; |ayof or
termination; rates of pay or other forms of compensation; and career development
opportunities and selection for training, Including apprenticeship. CONTRACTOR
agrees to post In conspicuous places, avalable to employees and appllcants for
empioyment, notices to be provided by the Federal Govemment, COUNTY, or
DHCS, setting forih the provisions of the Equal Opportunity clause, §503 of the
RehabliitationAct of 1973 and the aMmative action clause required by the Vistnam
Era Vebtarans' Read|estment Assistance Act of 1974 (38 U.S.C. § 4212). Such
notices will state the CONTRACTCOR'S oblgation wnder the |aw 1o take aMmative
action to employ and advance I employment quaified applicants without
discrimination based on thelr race, colos, religlon, s=x, national orgin physical or
mental handicap, disablity, age or s1atus 3s a disabled veleran or veteran of the
Vietnam era and the rights of applicants and employees.

. COWNTRACTOR wil, In all spllcitations ar advancemsents for employees placed by

ar on Dehal of CONTRACTOR, state thal al qualified applicants will recsive
consldesation for employment without regand to race, codor, religlon, sex, national
origin physical or mental handicap, disablity, age or stabus as a Msabled veteran
or veteran of the Vietnam era.

. CONTRACTOR will 5end fo each labor unlon or representative of workers with

which It has a collective bargalning agreement or other contract or understanding
d nodice, 1o b2 provided by the Federal Government or the Sate, advising the |abar
union or workers' represantative of the CONTRACTOR'S commitments undar the
prowislons hereln and will post coples of the notice In consplcutus places avallable
to employees and applicants for employmeant.

. CONTRACTOR wil comply with all provisions of and fumish all Informatian and

reports required by Section 503 of the Rehabilitation Act of 1973, a5 amended, the
Vietnam Era Veterans' Readjusiment Assistance Act of 1974 (38 US.C. § 4212)
and of the Federal Executive Order Mo. 11245 as amended, Inciuding by Executive
Order 11375, "Amending Exscutive Order 11246 Relabing to Sgual Employment
Opportunity’ and as supplemented by reguiaion at 41 Code of Faderal

Requiations (C.FR.) Part 60, "OfMce of the Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor,” and of the niles,

regulations, and rejevant orders of the Secretary of Labor.

. CONTRACTCR wil furnish all Informathon and reposts required by Federal

Executive Order No. 11246 as amended, Including by Executive Order 11375,
‘Amending Executive Order 11246 Relating to Equal Employment Opportunity,’

and as suppiemenied by regulation at 41 C.F.R. Part 60, "Ofce of Federal
Contract Compllance Programs, Equal Empioyment Opgonunity, Deparment of
Lab<or," and the Rehabliitaton Act of 1973, and by the nules, regulations, and orders
af the Saecretary of Labor, or pursuant theredo, and will permit access to 135 books,
records, and accounts by the Slate and Bs designated representatives and the
Secretary of Labor for purposes of Investigation to ascertain compllance with such
nules, regulations, and orbers.

In the event of the CONTRACTOR'S noncompllans:e with the reguirements of the

prowisions hereln or with any federal rues, regulations, or orders which are

referenced hereln, this Agreemeant may be cancaled, terminated, o sespandad In
whole or In part and the CONTRACTOR may be declared Ineligible for further
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federal and stafe contracts In acordance with procefures authonzed In Federal
Executive Order No. 11246 a5 amended and swch other sanctions may b2 Imposed
and remedes Invoked as provided In Federal Executive Onder Mo, 11246 as
amended, Including by Executive Grder 11375, ‘Amending Execuive Order 11246

Relating to Equal Empioyment Opportunity,’ and as supplementad by reguiation at
41 C.FR. Parl 460, "OfMce of Federal Conract Compllance Programs, Egual
Empiloyment Oppartunity, Department of Labor,” of by rule, reguiation, of onder of
the Secretary of Labor, or as otherwise provided by law.

g. CONTRACTOR will Include the provisions of Paragraphs a through g In every
subConiract or purchase order uniess exempled by rules, regulations, or onders of
the Secretary of Labor Issued pursuant to Federal Executlve Order Mo, 11245 a=
amended, Inzleding by Executlve Crder 11375, ‘Amendng Executive Order 11246
Ralating to Equal Empioymeant Opportunity,’ and as supplementad by reguiation at
41 C.FR. Pant &0, *0OMce of Federal Conbact Compllance Programs, Egqual
Employment Opportunity, Department of Labor” of Section 503 of the
Rehablitation &ct of 1973 or (38 U.ES.C. § 4212) of the Vignam Era “Weteran's
Readjustment Assistance Act, 50 that such provisions wil be binding upon each
SUDCONTranr of vendor. COMTRACTOR will take sich action with respact to anmy
sunconiras or purchase prder as the Direclor of the Offce of Federal Contract
Compliance Programs or DHCS may direct as a means of enforcing such
provisions Including sanctions for noncompliance provided, however, that In the
event the Confracior becomes Involved In, of s threatened with litgation by a
sulbconiracior or vendor as a result of such drecion by DHCS, CONTRACTOR
may reguest In writing to DHCS, wha, In turm, may request the United States o

enter Imto such IEgation to prodect the Interests of the Siale and of the Unibed
Siates.

B. Services, Beneflts, and Faciities

1. CONTRACTOR certtfes that CONTRACTOR and all of 55 subconfraciors (it any)
shall nat I.II'||3'|I"|'|.I|'!|I' disciminatz In the P'I'I:l'll'lil{!ﬂ of semlces because of ace,
religion, color, creed, gender, gender kKentity, gender expression, national origin,
age, Tamillial status, or physical, sensory, cognitve, or mental disabillty as provided
by State and Federal law, Inciuding, but not Bmited to, Titke VI of the Clvil Rights
Act of 1964 {42 U.5.C. §2000{d) et seq.); Thie VIl of the CvIl Rights Act of 1968
{42 U.5.C. 53601 ef seq.) Age Discrimination Act of 1975 (42 (L.5.C. 56101 &
seq.) 5504 of the Rehablitation Act of 1973 (20 U.S.C. §704); Education
Amendments of 1972 (20 U.5.C. §1631 &1 seq.); Amenicans with Disabilities Act of
1950 (42 U.5.C. 512101 et seq.); 45 C.F.R. Part B4; the Falr Employment and
Housing Act and regulations promulgated hereunder (Govemment Code §12900
&t seq. and 2 C.C.R. §7285 ot seq.); Government Code §11135 et seq.; 9 C.CR.
510800 at seq., 42 CFR §435.205(b)1) and [){3), and 42 C.F.R. 5438 3{d){3) and
42 CFR. 5436.3{d){4).

2. For the purpose of this Agreement, discimination on the basls of race, religion,
codar, creed, ?EI'II:EF. national n|1-gln. aje, miarital status, sexual ocreniation, or
physlcal, sensory, cognitive, or mental disabliity Inciudes, but Is not Imitad to, the
followIng: denying an otherwise aliginie Individual any senica or prowiding a banefit
which Is different, or s prn'.'lded In 3 different manner or at 3 differant ime, from
that Fll'ﬂ'll'I'IﬂE{l 1o others under this .‘I.QI'E'EI'HEH'I; -EI.JH'E'E-UHQ any othieraiss E||g|]|E
Individual to segregation or separate treatment In any matier related 1o the recelpt
af any BEMICES, I'E-Etl'l'ﬂ-ﬂﬂg an olharwlse ElﬂlDE Indhvidual In afy ‘way In the
enjoyment of any advantages or privileges enjoyed by others recelving any
semiicas or Deneft; andior 'IJ'EE'ﬂl'Ig alfy Indrviduzal I:l'ﬂ'E'I'EI'I'ﬂ]' from athers In
deternining whether such Indvidual satisfles any admission, enrsliment, aligibliity,
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10.

r'I'IE['I'ItI'E'I'E-I'"Fl. or other I'E'qI.II'EI'I"IE'I"I[ or condilon which Indlviduals mwst mest In
ordar o b= pl'ﬂ'-'"l!-ﬂ any BErvICceE or Densfl.
CONTRACTOR shall further establish and maintain written procedures under
which any person, applying for of recelving sences hersunder, may seek
resolution from CONTRACTOR of 3 complaint with respect to any alleged
discrimination In the provision of services by CONTRACTOR'S personned. Such
procedures shall also Inciude a provision whersby any such person, who s
dissatisied with CONTRACTOR's resolution of the matter, shall be refemred by
COMTRACTOR to the DIRECTOR, or thelr authorizad designee, for the purpose
of presenting thelr compiaint of alleged discrimination. Such procedures shall also
indicate that If such person Is not satisfled with COUNTY's resolution or gecision
with respect to the compialnt of aleged discrimination, they may appeal the matter
to the Callfomia Depanment of Health Care Senices [DHCS). CONTRACTOR will
maintain a writien log of complaints for a period of ten (10) years.
Where services hereunder are provided In a facility under CONTRACTOR'S
control, CONTRACTOR will maintaln a safe facliity In accordance with Tibe 9
C.C.R. 51810.435[0){2).
CONTRACTOR will store and dispense medications In compllance with all
appiicable State and Federal laws and reguiations and COUNTY's “Medication
Guidelines,” avallanle from the COUNTY Qualty Improvement — Outpabient
DivisIon.
Where services hereunder are provided In a facility under CONTRACTOR'S
control, a completed ADA/SDA Sel-Evaluation (Access to Services) Pian, Inciuding
a Checklist for Accessibilty, must be submitted as 3 part of the appllcation process
reguirement for confracting. Existing facilies must provide a curent writien
ADAJSDS [Access to Sarvices) Plan to the COUNTY at each renewal, Including a
cument Disablilty Admission and Refemal Policy developad In conjunchion with the
appropriate RUHS-BH Program Administration.
if CONTRACTOR relocates, It must find space that Is accessble. I
CONTRACTOR renovates Its existing space, It must meet all applicable
EIIEE-'E-h"Ith' standards In onder 1o maintain |'I.II'I[|I'Ig. cariification, or llcensuns.
it CONTRACTOR Is nod cument accessible to peoplie with disabilities, It must have
a written and posted refermal policy and plan developed In conjunction with the
appropriate RUHS-BH Program Agministrabion and members must b2 proviged
with a cogy of this policy.
COMTRACTOR shall not be required to provide, reimburss for, or provide
coverage of a counseling or refemal sanvice If the CONTRACTOR objects to the
SEIViCE On moral or I'E-lgl{ﬂ.IE -?'EII.HH-E
it CONTRACTOR elects not to provide, reimburse for, of provide coverage of a
{‘-Bl.II'I-E-E'"ﬂg or refemal sence because of an IH]]-E{:'H-M on mioEl ar I'E"g-l:ll.ﬁ
gI'IH.II'II]-E. It must fmilsh information abaut the serdces i 0t not cover as Tollows:
a. To RUHS-BH Program Administrator;
k. wrienhgreemem g exacutad,
c. Whenever CONTRACTOR adopts the policy oduring the ferm of the
Agresment;
d. Consistent wih the proviskons of 42 Code of Federal Regulations part
438.1D;
g To FI'D'IE'I"IUEl memb=rs before and Iﬂl.l'll'lg enroliment; and
f. To members at least thiry {30} days paor to the eMective date of the policy
for any particular senvice.
COMTRACTOR shall ensure that senvices provided are avallable and accesshbile
to Med-Cal members In 3 timely manner Including those with imied English
proficiency or physical or mental disablities. CONTRACTOR shall provide physical
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AcDEss, reasonable accommodations, and accessible equipment for Med-Cal

member wiih physical or menial d@sabliiles (42 C.FR. § 435.206{b){1) and [g)(3).

12, CONTRACTOR shal not discriminate ajainst Madl-Cal members on the basls of
health status or need for health care services, pursuant io 42 C.F.R. §438.3{d)3).
CONTRACTOR shall not discriminate against Medl-Cal eligible Individuals who
require an assessment or mest medical necessity criteria for speclalty mental
health sendces on the basls of race, color, gender, gender kdentity, religion, marttal
status, national origin, age, sexual onentation, or mental or physical disabillty and
will not use any policy or practice that has the effect of disciminating on the basls
of race, color, gender, gender Identity, religion, martal states, national orgin, age,
sexual orientatlon, or mental or physical disabiity {42 C.F.R. §438.3(d)/4)).

XVl PERSTONE WITH DISABILITIES

CONTRACTOR agrees 1o comply with Section 504 of the Rehablitation Act of 1972, as amenged
{20 U.5.C. §794) and al requiremenis as Imposed by the applicable Federal Department of Health
and Human Senvices (DHHS) reguiations (45 C.F.R. Par 84) and all guideines and Interpratations
Issued pursuant thereto. No qualified person with a disablity shall, on the basks of thelr disablity,
be excluded from participation, be denled the benefits of, or otherwise be subjected fo
discriimination under any program, service, activity or employment opporiunity provided by
programs licensed or certified under this Agresment or by DHCS.

Further, CONTRACTOR agrees to ensure that delverabies developed and produced, pursuant
to this Agreement shall comply wih the accessiblity requirements of Section S08 of e
Rehabliitation Act and the Americans with Disablliies Act of 1990 as amended (29 U.S.C.
§794(d}). and regulations Implementing that act as set forth In Title 36 C.FR. Part 1194, In 1936,
Congress amended the Rehabiiation Act of 1973 to require Federal agencies to make thelr
elecironic and Information technology (EIT) accessible io people with @sablifties. Calfomia
Govemment Code 511135 codfles Section 506 of the Act requiring accessibliity of electronic and
Information technology.

VN, REPORTS

Adherence to reporing requirements, as described hereln (XVIl, Subsections A-l), will be
monitored by the COUNTY Confract Monfonng Team. When geficlkencles of areas neeging
|FI'IF]I'D'|'E'I"I'IEI'I1: are deniffled, CONTRACTOR agraes L4} |FI'IF]|H"I'IEI'I1: comective actons and I'EE-FH:II'IIU
io administrative Indings. Fallure to comply with reporting requirement{s) may resutt In the
withhokding of CONTRACTOR payments untl COMTRACTOR Is found to be In compliance.

A CONTRACTOR shall participate In the COUNTY's Management Information System
[MIS) a5 required by DIRECTOR or authorized designee. CONTRACTOR shall report

to the program applicable member and stal related data regarding the
CONTRACTOR's program by the fifth [5th) calendar day of the following monih.

E. CONTRACTOR's recelving any public funding for SAPT services, Including Marcodic
Treatment Program [NTP)Opiold Treatment Program {OTP) CONTRACTORS, must
report Calfformia Cutcome Measwrement Senvice (CalOMS) data for all MedHCal
MEMaers I'E'I:-Eh"lﬂg freaimeant, whether those Individual membsr serices are funoed
by public funds or not.

C. CONTRACTOR shal provide the COUNTY with applicable reporting documentation
a5 specfied andior required by the COUNTY, DHCS, and Federal guideines.

COUNTY may provige additional Instructions on reporting requirements.

D. CONTRACTOR shall comply with the treatment and prevention data quality standards
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established by the State. Fallure to meet these standards on an ongoing basls may
result In withholding funds.

If CONTRACTOR provides Substance Abuse Prevention and Treatment (SAPT)
senvices, CONTRACTOR shall submit DATAR {Drug and Alcohol Treatment Access
Repors) to he State, due by the 10th day following the end of each manth. Al
CONTRACTORS must log onto the DHCS website and follow the prompts o submi
the DATAR Fomn. In addiion, COUNTY wil moniior CONTRACTOR DATAR
submIssions on a monthly basis through the DATAR webslte. Fallure io comply with
the DATAR requirements may result in the withholding of CONTRACTOR payments
wtl CONTRACTOR Is found o be In compllance with this requirement by the
COUNTY.

CONTRACTOR shall comply with the State reporting requirements pursuant to 9
C.C.R. §10561. Upon the occumence of any of the evenis Bsied hereafter, the
CONTRACTOR shall make a telephanic report bo the Stabe department llcensing stam
hereinatter "State”) within one (1) working day. CONTRACTOR shall submit an
Adverse Incident Report form, Attachment C, fo the COUNTY within twenty-Tour (24)
hours of the Incident and a written report to the State within seven (7) days of the
ewent If 3 I'EPﬂI'“Dlﬂﬂﬂl autharities exists which megls the rE'qIJ.'EFI'IEIﬂE cited, a copy
of such a report will sufce for the written report required by the COUNTY.
1. Evenis reported shall Include:

a. Dealh DTEI'I}' resident from any CausE]

b. Any faclifty related injury of any resident that requires medical treatment;

¢. A cases of communicable disease reportable under 17 C.C.R. §2502 shall

be repodted to the local health ofMcer In admion to the State;

d. Polsonings;
g. Catastrophes such as flooding, tomado, earthquake, or any other natural
disasier; and,

. Fires or expiosions that occur In or on the premises.
Z. Information provided shall Include the Tollowing:
3. Membername, age, sex, and date of admission;
Date, time, and nature of the event;
ARending physiclan's name, indings, and treatment, If any; and,
The fems below shall b= reporied to the COUNTY within ten (10) worlking
days following the ocourrenca:
L The organizational changes specified In 9 C.C.R. §10561(a) of this
subchapter;
I Any change In the licensee’s or applicant's malling address; and,
I Any change of the adminisracor of the Tacliity. Such nobifcatan shall
Inciude the new administrator's rame, address and qualifications.

R e

COUNTY resarves the right 1o pesform a further Investigation of any and all advarse
Incidents as outlined In pam-gra‘.]h F albove at is discretion. Easad on the ouwlcome of
the adverse Incident Investigation, COUNTY may suspend CONTRACTOR refemals
or terminate CONTRACTOR'S Agreement untl CONTRACTOR takes comective
aciion o the satistaction of COUNTY.

CONTRACTOR must aghere to all applicable Federal, Siate and County reporiing
I'E'qI.II'EI'I"IE'I"II:E- as mandated. The COUNTY shal P'I'I:ﬂ'l-ll! necessary Instructions and
d@irection to CONTRACTOR regarding COUNTY policles and procedures for meating
requirements.
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. CONTRACTOR shall report member and staff data about the CONTRACTORSs
program and senvices as requirad by the DIRECTOR, or their authorized designes, or
by the State, regarding the CONTRACTOR s activiies as they affect the duties, roles,
responsibiliies, and purposes contained in thiz Agreement, and as may e specifically
referenced in Exhibit A COUNTY shall provide CONTRACTOR with at least thirty (30)
days prior written notice of any additional, required reports in this matter. COUNTY
shall provide instructions on the reporting requirements as reguired herain.

XV,  HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA)

CONTRACTOR is subject to all relevant requirements contained in the Health Insurance
Portability and Accountability Act of 1996 (HIFAA), Public Law 104-191, enacted August 21, 1996,
and Title 42 C.F.R. Par 2, as applicable, and the laws and regulations promulgated subsequent
thereto. The CONTRACTOR hereto agrees to cooperate in accordance with the terms and intent
of thizs Agreement for implementation of relevant law{s) andfor regulation{s) promulgated under
this law.

XI¥X. CONFIDENTIALITY

CONTRACTOR shall maintain the confidentiality of all its records, including but not limited to
COUNTY records, member records/charts, billing records, research and member identifying
reportz, and the COUNTY's Management Information Systemin accordance with WIC §5 141002
and 5328 et seq., 42 CER. §431.300 et zeq., 42 U.5.C. §1320d = saq., the Health Insurance
Portability and Accountability Act of 1996, including, but not limited to, 45 CFR. Paris 142, 160,
162 and 164, and all other applicable COUNTY, State and Federal laws, regulations, ordinances
and directives relating to confidentiality and security of memiser records and information.
A, Pursuant to its contract with the State Department of Health Care Services, RUHS-BH
requires CONTRACTOR to adhere to the following data security requirements:
1. Perzonnel Controls
Employee Training. CONTRACTOR and itz employees who assist in the
performance of funciions or activities on behalf of RUHS-BH, or access or disclose
RUHS-BH Protected Health Information (PHI) or Personal Information (P1) must
comiplete information privacy and security fraining, at least annually, at
CONTRACTOR's expense. Each employes who receives informational privacy
and securty training must sign a certification, indicating the employee’s name and
the date on which the training was completed. These cerifications must be
retained for a period of ten (10) years from the final date of the contract period or
from the date of completion of any audit, whichever is later.
2. Employee Discipline
Appropriate sanctions must be applied against employess who fail to comply with
privacy policies and procedurss or any provisions of these requirements, including
termination of employment where appropriate.
3. Confidentiality Statement
All of CONTRACTOR's employees that will be working with RUHS-BH PHI or FI
musat sign a confidentiality statement that includes, at a minimum, General Lse,
Security and Privacy Safeguards, Unacceptable Use, and Enforcement Policies.
The statement must be signed by the employee prior o accessing RUHS-BH PHI
o Pl. The statement must be renewed annually. The CONTRACTOR shall retain
each member's written confidentiality statement for RUHS-BH inspection for a
period of ten (10) years from the final date of the contract perod or from the date
of comipletion of any audit, whichever iz later.
4. Background Check
Before a memiler of the workforce may access RUHS-BH PHI or P1, a background
screening of that worker must be conducted. The scresning should be
commenzsurate with the risk and magnitude of harm the employes could cause,
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with more thorough screening being done for those employees who are authorized
to bypass significant technical and operational security controls. CONTRACTOR
shall retain each employes’s background check documentation for a period of ten
(10} years from the final date of the contract period or from the date of completion
of any audit, whichever is later.

5. Technical Security Controls

a.

Workstation/Laptop Encryption
All workstations and laptops that store RUHS-BH PHI or P either directly
or temporarily must be encrypted using a FIPS 140-2 cerfified algorithm
which iz 128-bit or higher, such as Advanced Encryplion Standard (AES).
The encryption solution must be full disk unless approved in writing by
RUHS-BH's Office of Information Technology.
Server Security
Servers containing unencrypted RUHS-BH PHI or Pl must have sufficient
adminigtrative, physical, and technical controls in place to protect that
data, based upon a rizk assessment’system security review.
Minimurm MNecessary.
Only the minimum necessary amount of RUHS-BH PHI or Pl required to
perform necessary business functions may be copied, downloaded, or
exported.
Removalde Media Devices
All electronic files that contain RUHS-BH PHI or Pl data must be encrypied
when stored on any remowvable media or portable device (ie., USB thumb
drives, floppies, CO/OYVD, backup tapes, etc.). Encryption must be a FIPS
140-2 cerified algorithm which is 128-hit or higher, such as AES.
Antivirus Software
All workstations, laptops and other systems that process andfor stors
RUHS-BH PHI or Pl must install and actively use a comprehensive anti-
vinus software solution with automatic updates scheduled at least daily.
Patch Management
All workstations, laptops and other systems that process andfor stors
RUHS-BH PHI or Pl must have critical security patches applied with
system reboot i necessary. There must be a documented patch
management process which detemines installation timeframe based on
rick assessment and vendor recommendations. At a maximum, all
applicable patches mest be installed within thirty (30) days of vendor
release_ Applications and systems that cannot be patched within this time
frame due to significant operational reasons must have compensatory
controls implemented to minimize risk until the patches can be installed.
Application and systems that cannot be patched must have compensatory
controls implemented o minimize risk, where possible.
User IDs and Password Ciontrols
All employees must be issued a unique usemame for accessing RUHS-
BH PHI or Pl. Uzemame must be promptly disabled, deleted, or the
password changed upon the fransfer or termination of an employee with
knowledge of the password. Passwords are not to be shared. Passwords
miust be at least eight characters and must be a non-dictionary word.
FPasswords must not be stored in readable format on the computer,
Passwords must be changed at least every ninety (90) days, preferably
every sixty (60) days. Passwords must be changed if revealed or
compromised. Passwords must be composed of characters from at least
three of the following four groups from the standard keyboard:

i. Upper case lefiers (&-Z)

6

Page 37



EXHIBIT A: SAMPLE AGREEMENT

Form 116-105 10/30/2025

ii. Lower case letiers (a-z)

jii.  Arabic numerals (0-9)

iv. MNon-alphanumeric characters (punciuation symibols)
Data Destruction
When no longer nesded, all RURS-BH PHI or Pl must be disposed of
using the Gutmann or U.5. Depariment of Defense (Dol S220.22-M (7
Pass) standard, or by degaussing. Media may alzo be physically
desiroyed in accordance with NIST Special Publication 800-88. Other
methods require prior written pemission from RUHS-BH's Office of
Information Technology.
System Timeout
The system providing access to RUHS-BH PHI or Pl must provide an
automatic timeout, requirng re-authentication of the user session after no
more than twenty (20) minutes of inactivity.
Waming Banners
All systems providing access to RUHS-BH PHI or Pl must display a
warming banner stating that data is confidential, systems are logged, and
system use is for business purposes only by authorized users. User must
be directed to log off the system if they do not agree with these
requirements.
System Logging
The system must maintain an automated audit trail which can identify the
user or systemn process which initiates a request for RUHS-BH PHI or P,
or which alters RIUHS-BH PHI or Pl. The audit trail must be date and time
stamped, must log both successful and failed accesses, must be read
only, and must be resfricted to authorized users. If RUHS-BH PHI or FI
are stored in a database, database logging funcionality must be enabled.
Audit trail data must be archived for at least tem (10) years from the final
date of the contract period or from the date of completion of any awdit, or
member dizcharge, whichever is later.
Access Controls
The system providing access to RUHS-BH PHI or Pl must use role-based
access controls for all user authentications, enforcing the principle of least
privilege.
Tranzmission Encryption
All data transmissions of RUHS-BH PHI or Pl outside the securs internal
network must be encrypted using a FIPS 140-2 cenified algorithm which
iz 128-bit or higher, such as AES. Encryption can be end-to-end at the
network level, or the data files containing RUHS-BH PHI can be encrypted.
This reguirement pertains fo any type of RURS-BH PHI or Pl in motion
such as webaite access, file transfer, and E-Mail.
Intrusion Detection
All systems involved in accessing, holding, transporting, and protecting
RUHS-BH PHI or P that are accessible via the Intermet must be protected
by a comprehensive intrusion detection and prevention solution.

6. Audt Controls
System Secunty Review. CONTRACTOR must ensure audit control mechanizms
that record and examine syatem activity are in place. All systemns proceasing and/or
gtoring RUHS-BH PHI or Pl must have at least an annual system risk
assesamentsecurity review which provides assurance that administrative,
physical, and technical controls are functioning effectively and providing adequate
levels of protection. Reviews should include vulnerability scanning tools.

7. Log Review

T
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All zystems processing andfor storing RUHS-BH PHI or Pl must have a routine
procedure in place to review system logs for unauthorized access.

Change Control

Al systems processing andfor storing RUHS-BH PHI or Pl must have a
documented change confrol procedure that ensures separation of dufies and
protects the confidentiality, integrity and availability of data.

9. Business Continuity/Disaster Recovery Controls

a.

Emergency Mode Operation Plan

CONTRACTOR must establish a documented plan to enable continuation
of critical business processes and protection of the securnity of RUHS-BH
PHI or Pl held in an electronic format in the event of an emergency.
Emergency means any circumstance of siluation that causss nomal
computer operations to become unavailable for use in performing the work
required under thiz Agreement for more than 24 hours.

Data Backup Plan

CONTRACTOR must have established documented procedures to
backup RUHS-BH PHI to maintain refrievable and exact copies of RLUHS-
BH PHI or Pl The plan must include a regular schedule for making
backups, storing backups offsite, an inventory of backup media, and an
estimate of the amount of time needed to restore RUHS-BH PHI or Pl
should it be lost. At a minimum, the schedule must be a weekly full backup
and monthly offsite storage of RUHS-BH data.

10. Paper Document Controls

Form 116-105 10/30/2025

a.

Supervision of Data

RUHS-BH PHI or Pl in paper form shall not be left unatiended at any time,
unless it is locked in a file cabinet, file room, desk or office. Unattendsd
means that information is not being observed by an employee authorzed
to access the information. RUHS-BH PHI or Pl in paper form shall not be
left unattended at any time in vehicles or planes and shall not be checked
in baggage on commercial airplanes.

Escorting Visitors

Visitors to areas where RUHS-BH PHI or Pl are contained shall be
escorted and RUHS-BH PHI or Pl shall be kept out of sight while visitors
are in the: area.

Confidential Destruction

RUHS-BH PHI or Pl must be disposed of through confidential means, such
as crosscut shredding and pulverizing.

Removal of Data

Only the minimum necessary RUHS-BH PHI or Pl may be removed from
the premises of CONTRACTOR except with express written pemission of
RUHS-BH. RUHS-BH PHI or Pl shall not be considered “removed from
the premizes” if it iz only being transported from one of CONTRACTOR s
locations to another of CONTRACTOR's locations.

Faxing

Faxes containing RUHS-BH PHI or Pl shall not be left unattended and fax
machines shall be in secure areas. Faxes shall contain a confidentiality
statement directing unintended recipients to destroy the transmission in
itz entirety. Fax numbers shall be verified with the intended recipient
before sending the fas.

Mailing

Mailings containing RUHS-BH PHI or Pl zhall be zealed and secured from
damage or inappropriate viewing of such PHI or Pl to the extent possible.
Mailings which include S00 or more individually idenfifiable records of
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RUHS-BH PHI or Pl in a single package shall be =ent using a tracked
mailing method which includes verfication of delivery and receipt, unless
the pror written permiszion of RUHS-BH to use ancther method is
obtained.

B. Dwring the ferm of this Agreement, CONTRACTOR shall notify COUNTY, immediately
upon discovery of any breach of Protected Health Information (PHI) andfor data whers
the information andfor data iz reasocnably believed to have been acquired by an
unauthorized person. Immediate notification shall be made to the COUNTY Behavioral
Health Compliance Officer within two (2] business days of discovery at (800) 413-
9990. CONTRACTOR zhall take prompt comeciive action to cure any deficiencies and
any action pertaining to such unauthorized disclosures as required by applicable
Federal, State andor County laws and regulations. CONTRACTOR shall investigate
such breach and provide a preliminary written report of the investigation to the
COUNTY Behavioral Health Compliance Officer, postmarked within thirty (30) working
days of the discovery of the breach to the address as follows:

RUHS-BH Compliance Officer
P.O. Box 7549
Riverside, CASZ513

The Preliminany Report shall include the scope of the breach (number of individualz
and data types), systemaflocations affected, initial remediation steps taken, and
esfimated timeline for forensic analysis.

C. CONTRACTOR shall also provide a Final Report & Motification within sixty (60) days
of the date of dizscovery which sets forth the cause analysis, individual notification plan,
credit monitoring/remediation offered, timeline for nolification to affected individuals,
and obtain the COUNTY's consent of the nofification language before notifying
individuals.

D. [If the securty breach requires notification under Civil Code §1758.82, CONTRACTOR
agrees to assist the COUNTY in any way, in any action pertaining to such unauthorzed
disclosure reguired by applicable, Federal, State andlor County laws and regulaticns.

E. I CONTRACTOR receives any requests by subpoena, from attormeys, insurers or as
it relates to this Agreement, not including memiber records requests, CONTRACTOR
will provide COUNTY with a copy of any document released as a result of such
request, and will provide the name, address, and telephone number of the requesting
party.

F. For the purposes of the above paragraphs, “identifying information™ is considered to
be any information that reasonably identifies an individual in their past, present, or
future physical or mental condition. This includes, but is not limited to, any combination
of the person's first and last name, address, Social Security Number, date of birth,
identifying number, symbeol, or other identifying particulars assigned fo the individual,
such as fingerprint or photograph.

G. CONTRACTOR shall bear the cost of all forensic investigations, all credit
monitoringfremediation costs, all notification costs, and potential regulatory fines,
penalties, and response costs.

¥¥. RECORDS/INFORMATION AND RECORD RETENTION

All records shall be available for inspection by the designated auditors of COLNTY, the State
Department of Justice, DHCS, U5, Department of Health and Human Services, and the 1G at
reazonable times during nomal business hours. CONTRACTOR shall retain, all records and

e
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documenis onginated or prepared pursuant to CONTRACTOR's or subcontractors performancs
under this Agreement, including beneficiary gnevance and appeal records, and the data,
information and documentation specified in 42 CFR. Paris 4358.604, 438 606, 438 608, and
438 610 for a perod of no less than ten (10) years from the term end date of this Agreement or
until such time as the matter under audit or investigation has been resolved. Records include but
are not limited to all physical and electronic records orginated or prepared pursuant to the
performance under this Agreement including, but not limited to, working papers, reports, financial
records or books of account, medical records, prescriplion files, subcontracts, and other
documentation pertaining to medical and non-medical senvices for members. Upon request, at
any time during the perod of this Agreement, the CONTRACTOR will fumish any such record or
copy thereof to the COUNTY.

Unless otherwise stated, CONTRACTOR shall include instructions on record retention and shall
include in amy subcontract with providers the mandate to keep and maintain records for each
service rendered, to whom it was rendered, and the date of service, pursuant to Health and Safety
Code §123149 42 CFR. 843332, and 22 CCR. §51341.1.

A, MedicallMember Records
CONTRACTOR shall adhers to the licensing authority, the State Department of Social
Services, DHCS and Medi-Cal documentation standards, as  applicable.
CONTRACTOR shall maintain accurate and complete medical records on each
indiwidual member, which shall include at a minimum, a care plan, diagnostic
procedures, evaluation studies, problems to be addressed, medications provided, and
records of service provided by the varous personnel in sufficient detail to make
possible an evaluation of services, including records of member interviews and
progress notes. If CONTRACTOR provides SAPT services, all member records shall
contain a completed copy of the American Society of Addiction Medicine (ASAM) tool.

B. Financial Records

CONMTRACTOR shall maintain complete financial records that cleary reflect the cost
of each type of service for which payment is claimed. Fiscal reconrds must comply with
Title Il, Subtitle A, Part 200 of the C.FR. regarding the Uniform Administrative
Requirements, Cost Principles, and Audit Reguirements for Federal Awards. Any
apporiionment of costs shall be made in accordance with generally accepted
accounting principles and shall evidence proper audit trails reflecting the true cost of
the services rendered. Allowable costs shall be those costs defined in Centers for
Medicare and Medicaid Semnvices Manual (CMS 15-1) and the DHCS Drug Fiscal
System Manual, if applicable, and any changes thereto. Statistical data shall be kept
and reporis made as required by the DIRECTOR, or designee, and the State of
California. All such records shall be available for inspection by the designated auditors
of COUNTY or the State at reasonable times during nomal business hours.

C. Financial Record Retention
Appropriate financial records shall be maintained and retained by CONTRACTOR for
a minimum of ten (10) years or, in the event of an audit exception and appeal, until the
audit finding is resolved, whichever is later.

0. Member Record Retention
Member records shall be maintained and retained by CONTRACTOR for a minimum
of ten (10) years following discharge of the member. Records of minors shall be kept
for ten (10) years after such minor has reached the age of eighteen (18) years.
Thereafter, the member file iz retained for ten (10) years after the member has been
dizcharged from services.
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E. Shared Records/information
CONTRACTOR and COUNTY shall maintain a reciprocal shared record and
information policy, which allows for sharnng of member records and information
betwesn CONTRACTOR and COUNTY. Except as permitted by law, either COUNTY
or CONTRACTOR shall not release these member records or information to a third
party without a valid authorization or if compelled by law.

F. Records Ownership

COUNTY is the owner of all member records. In the event that the Agreement is
teminated, the CONTRACTOR is required to prepare and box the member medical
records so that the COUNTY can archive them. Records are to be in hard copy format,
placed in individual file folders and labeled in the following format: last name, first
name, middle initial, date of birth, medical records number and last date of service.
CONTRACTOR shall coordinate the transfer of records to the COUNTY with the
Program/Fegional Administrator. The COUNTY i responsible for taking possession of
the records and storing them according to regulatony requirements. The COUNTY is
required to provide the CONMTRACTOR with a copy of any medical record that is
requested by the CONTRACTOR, as reguired by regulations, at no cost to the
COMTRACTOR, and in a fimely manner.

(z. Records Inspection

All records shall be available for inspection by all applical:le and designated Federal,
State, and County auditors during nommal business hours. Records shall include, but
are not limited to, all physical and electronic records originated or prepared pursuant
to the performance under this Agreement; including, but not limited to, working papers,
reports, financial records or books of account, medical records, prescription files,
subcontracts, any and other documentation pertaining to medical and non-medical
semvices for members. Upon reguest, at any ime during the: period of this Agreement,
the CONTRACTOR will furnish any such records or copies thereof, to the applicalis
Federal, State and County auditors. CONTRACTOR shall be subject to the
examination and audit of the Office of the Inspector General for a period of no less
than ten (10) years pertaining to individuals owver the age of eighteen (18) years of age,
and no more than ten (10} years perdaining to minor related documentation after final
payment undsr the Agreement.

X¥l. STAFFING

CONTRACTOR shall cperate continucusly throughout the term of thiz Agreement in conformance
to the staffing expectations as required by State licensing requirements and as may be additionally
described in Exhibit A. CONTRACTOR is responsible for ensurng that their personnel are
qualified, holding appropriate license(sWeerlificate(s) for the services provided in accordance with
the WIC §5751.2, the requirements set forth in Title 9 of the C.C.R., Health and Safety Code
E11215 et seq., the Business and Professions Code, DHCS policy letters, and any amendmenis
thereto. Furthermore, CONTRACTOR acknowledges that all of its officers, board members,
employees, associates, and agents providing services hereunder are eligible for reimbursement
for said services by their exclusion from the “List of Excluded Parties” registry.

A, CONTRACTOR shall maintain specific job descrptionsiduty statements for each
position describing the assigned duties, reporting relationship, and shall provide
sufficient detail to serve as the basis for an annual performance evaluation.

B. During the term of this Agreement, CONTRACTOR zhall maintain and shall provide

3
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upon request to authorized representatives of COUNTY, the following:

1. Alist of persons by name, title, and professional degree including, but not limited
to, licensing, experience, c:rel:lenhals- Cardiopulmonary Resuscitation (CPR)
training, First Aid training, languages spoken, racefethmicity with an option to select
“Prefer Not to Say” andfor cerification and experience of persons providing
services hereunder, and any other information deemed necessary by the
DIRECTOR or designes. All cerifications should comply with applicable Califomia
Hesalth and Safety Code and Califomia Code of Regulations.

2. Previously established and'or updated personnel policies and procedures;

3. Updated personnel file for each staff member (including subcontractors, as
approved by COUNTY and volunteers) that and meets all regulatory requirements.
ltems may include but are not limited to:

a. Resume or employment application, proof of cument licensure, all
applicable employment related cerfifications, registration;

List of all applicable trainings during time of employment to present;

Job duties description or duty statement;

Continuing education;

Livescan/background check resulis, and

SAPT Only: TB test.

oan T

C. Pursuant to 42 CFR. §4535434, CONTRACTOR shall conduct criminal background
records checks, including fingerprinting on all employess, subcontractors, and
volunteers. The CONTRACTOR shall have received a criminal records clearance from
the State of Califormia Department of Justice (DOW) for each employes, subcontractor
and volunteer before providing services to RUHS-BH members. A signed certification
of such clearance shall b= retained in each individual's personngl file.

0. Duwring the term of thiz Agreement, CONTRACTOR with fifteen (15) or more
employees will designate a Disability Access Coordinator. The Disability Access
Coordinator is responsible for the development and implementation of the program’s
ADAS 504 Self-Evaluation Plan and Annual Updates.

E. CONTRACTOR shall institute and maintain an in-senvice training program of treatment
review and case conferences andlor prevention strategies as appropriate, in which
professional and other appropriate personnel shall paricipate.

F. CONTRACTOR recognizes the importance of child and family support obligations and
shall fully comply with all applicalle State and Federal laws relating to child and family
support enforcement, including, but not limited to, disclosure of information and
compliance with eamings assignment orders, as provided in Family Code §5200, &t
seq.

G. CONTRACTOR shall follow all Federal, State and County polides, laws and
regulations regarding stafiing andfor employes compensation. CONTRACTOR shall
not pay or compensate any of its staff, personnel or employees by means of cash. All
payments orf compensation made to CONTRACTOR staff, personnel andlior
employeses in association with the fulfilment of this Agreement shall be made by
mieans of staff, personnel and'or employee Certified Payroll only.

H. CONTRACTOR is responsible for notifying the COUNTY of all changes to indirect and
direct personnel service providers that will have an impact on its Electronic

Management of Records (ELMR) system. These changes include, but are not limited
to, adding new personnel, modifying existing personnel, or terminating perscninel.
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CONTRACTOR iz responsible for completing the Computer Account Reguest Form
(CARF) provided by the designated COUNTY Program Analyst, when such changes
occur and will have an impact on ELMR data enfry or system access. CONTRACTOR
shall submit the completed CARF form to RUHS-BH Management Reporting Unit via
email at MRU_Supporti@ruhealth.org

CONTRACTOR staff requiring access to ELMR must submit a Virtual Private Network
PN} Account Request and Agreement Forms, Attachment D, to RUHS-BH Confracts
Administration Unit via email at BHContracts@@ruhealth.org. Onee the YPN account
has besn established, COUNTY designee will communicate with ELMR Support
personnel who will contact the CONTRACTOR to provide ELMRE access fraining.

. Federal and State Database Checks

CONTRACTOR shall be responsible for confirming the identity and determining the
exclusion status of its officers, board members, employees, associates, and agents
through routine checks of Federal and State databases. This includes:

Social Secunty Administration's Death Master File;

Mational Plan and Provider Enumneration System (NPPES);

List of Excluded Individuals/Enfities (LEIE);

System for Award Management (SAM);

CMS' Medicare Exclusion Databass (MED);

DHCS' Suspended and Ineligible Provider List_; and

. Resfricted Provider Database (RPD).

SO Rk =

a. These databaszes shall be consulted upon appointment of board memibers or hiring

of employess, associates and agents and SAM, LEIE, and RDP must be reviewsd no
less frequently than monthly thereafter.

CONTRACTOR shall notify COUNTY, in writing within thirty (30) calendar days, if and when any
CONTRACTOR's personnel are found listed on this site and what action has been taken to
remedy the matier. CONTRACTOR shall establish their own procedures to ensure adhersnce to
these requirements.

Pursuant to Exhibit C, Section |.4.¢, as part of the monthly invoice submission, CONTRACTOR is
required to submit a signed Program Imtegrty Form (Exhibit C, Attachment 4) to COUNTY
certifying that they have conducted the required database checks. CONTRACTOR shall notify
COUNTY, in writing within thirty (20) calendar days, if and when any CONTRACTOR s personnel
are found listed on this site and what action has been taken to remedy the matter. CONTRACTOR
shall establish their own procedures to ensure adherence to these requirements.

X¥ll. CREDENTIALIMNG

A
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For all CONTRACTOR's licensed, waivered, registered and/or certified employess,

CONTRACTOR must verfy and document the following items through a primary

source, as applicable. The listed requirements are not applicable to all provider types.

When applicable to the provider type, the information must be verfied by the

CONTRACTOR unless the CONTRACTOR can demonstrate the required information

has been previously verified by the applicable licensing, cedification andfor registration

board.

1. The appropriate license and/or board certification or registration, as required for
the particular provider type;

2. BEvidence of graduation or completion of any required education, as reguired for
the particular provider type;

3. Proof of complefion of any relevant medical residency andfor specialty training, as
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B.

required for the particular provider type; and
4. Satisfaction of any applicable continuing education requirements, as required for
the particular provider type.

CONTRACTOR shall verify credentials from onginal issuing authorities, including but
mot limited to:

CREDENTIAL TYPE PRIMARY SOURCE

License/Certification State licensing board website/direct contact

Education University registrar (sealed transcript)

DEA Mumber DEA website/CS05 s03.ca.gov

NP1 Mumiber CMS NPPES system

Malpractice Insurance Insurance camier (venficaion of coverage
letter)

In addition, CONTRACTOR must verify and document the following information from

each clinical staff, as applicable, CONTRACTOR need not verify this information

through a primary source:

Work history;

Hespital and clinic privileges in good standing;

History of any suspension or curtailment of hospital and clinic privieges;

Current Drug Enforcement Administration identification number;

Mational Provider ldentifier number;

Current malpractice insurance in an adequate amount, as required for the

particular provider type;

History of liability claims against the provider;

Provider infommation, if any, entered in the Mational Practitioner Data Bank, when

applicable. Ses httpahweww npdb hirsa.gov/;

History of sanctions from participating in Medicare andior MedicaidMedi-Cal:

providers terminated from either Medicare or Medi-Cal, or on the Suspended and

Ineligible Provider List, may not participate in the Plan's provider network. This list

is available at: hitpfiles medi-cal.ca.govipubsdocol>and|Landing.asp; and

10. History of sanctions or limitations on the provider's license issued by any State's
agencies or licensing boards.

s
'

mLn ok L b

i

=

Aftestation

CONTRACTOR musat submit a signed and dated statement at the time of contract
initiation and at minimum every three (3) years thereafter, attesting to the following:
1. Any limitations or inabiliies that affect the CONTRACTOR s ability to perform any
of the position's essential functions, with or without accommodation;

A history of loss of license or felomy conviction;

A history of loss or limitation of privileges or disciplinary activity;

A lack of present illegal drug use; and

The statement's accuracy and completeness

kL b

E. Prowvider Re-credentialing
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CONTRACTOR shall verify and document at the time of Agreement initiation, and at
a minimum every three (3} years, that each employee that delivers covered services
continues to possess valid credenftials, including werfication of each of the
credentialing requirements listed above. CONTRACTOR must require each provider
to submit any updated information needed to complete the recredentialing process,
as well 3= a new signed attestation. In addition to the initial credentialing requirements,
re-credentialing should include documentation that CONTRACTOR has considered
information from other sources pertinent to the credenfialing process, such as quality

34

Page 45



EXHIBIT A: SAMPLE AGREEMENT

improvement activities, beneficiary grievances, and medical record reviews.

F. Provider Credentialing and Re-credentialing Procedures

CONTRACTOR may delegate its authorty to perform credentialing reviews to a

professional credentialing verification organization; nonetheless, the CONTRACTOR

remains contractually responsible for the completeness and accuracy of these

activiies. If the CONTRACTOR delegates credential wverification activities to a

subcontractor, it shall establish a formal and detailed agreement with the entity

perfiorming those activitiezs. To ensure accountability for these activities,

CONTRACTOR must establish a system that:

1. Evaluates the subcontractor's ability to perform these activities and includes an
initial review to assure that the subcontractor has the administrative capacity, task
expenence, and budgetary resources to fulfill its responsibilities:

2. Ensures that the subcontractor meets the CONTRACTOR, COUNTY and DHCS'
standards; and

3. Continuously monitors, evaluates, and approves the delegated funclions.

COMNTRACTOR is responsible for ensuring that their delegates comply with all applicable State
and Federal law and regulations and other contract reguirements as well as DHCS guidance,
including applicable Informational Motices.

CONTRACTOR must maintain a system for reporting serious quality deficiencies that result in
suspension or termination of an employes to COUNTY, and other authorities as appropriate.
COMNTRACTOR must maintsin policies and procedures for disciplinary actions, including
reducing, suspending, or terminating an employes’s privileges.

XX,  PHYSICIAH INCENTIVE PLAN

When applicable, CONTRACTOR is prohibited from offering Physician Incentive Plans, as
defined in Title 42 CFR. §5422 208 and 422210, unless approved by RUHS-BH in advance that
the Plan(z) complies with the regulations.

XXIV. FRAUD REPORTING REQUIREMENTS
A CONTRACTOR shall implement and maintain arrangements or procedures designed

Form 116-105 10/30/2025

to detect and prevent fraud, waste and abuse that include prompt reporting to the

RUHS-BH Compliance Officer about the following:

1. Any potential fraud, waste, or abuse. (42 C.FR. &2438 608{aN7)).

2. CONTRACTOR shall immediately report to RUHS-BH all overpayments identified
or recovered, specifying the overpayments due to potential fraud.

3. CONTRACTOR shall immediately report to RUHS-BH any information about
changes in a member's circumstances that may afiect the member's eligibility
including changes in the member's residence or the death of the member. {42
C.FR. 5433 608 (a)(3)).

4. CONTRACTOR shall immediately report to RUHS-BH any information about a
changs in a network provider's circumstances that may affect the nebwork
provider's eligibility o participate in the managed care program, including the
termination of the provider agreement with the Contractor. (42 CFER.
E438.608(a)4)).

If CONTRACTOR identifies an issue or receives notification of a complaint conceming
an incident of potential fraud, waste, or abuse, CONTRACTOR shall immediately notify
RUHS-BH Compliance Officer; and conduct an internal investigation to determine the
validity of the issuefcomplaint, and develop and implement comrective action if needed.
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If COMTRACTOR s internal investigation concludes that fraud or abuse has occumred
or iz suspected, the issue if egregious, or beyond the scope of the CONTRACTOR's
ability to pursue, the CONTRACTOR shall immediately report to the RUHS-BH
Compliance Officer for investigation, review andfor disposition.

C. CONTRACTOR shall implement and maintain written policies for all employees of the
Contractor, and of any subcontractor or agent, that provide detailed information about
the False Claims Act and other Federal and State laws, including information about
rights of employess to be protected as whistieblowers. (42 CFR. §438 608 (a)(6)).
CONTRACTOR understands RUHS-BH, CMS, or the HHS Inspector General may
ingpect, evaluate, and audit the subconfractor at any fime if there is a reasonable
possibility of fraud or similar risk.

0. As applicable, a= a condition for receiving payment under a Medi-Cal managed care
program, CONTRACTOR shall comply with the provisions of Title 42 CFER.
55438.604, 438606, 438.608 and 438.610. CONTRACTOR must have administrative
and management processes or procedures, including a mandatory compliance plan,
that are designed to detect and prevent fraud, waste or abuse. Pursuant to 42 CFR.
5438.608 (a)(8), COUNTY shall suspend payments to CONTRACTOR for which there
iz credible evidence of fraud.

E. Suspected Medi-Cal fraud, waste, or abuze shall be reported to: DHCS Medi-Cal
Fraud: (800) B22-6222 or Fraudi@dhcs. ca_gov.

PROHIEBITED AFFILIATIONS

A, COMNTRACTOR shall not knowingly have any prohibited type of relationship with the
following:

1. An individual or entity that is debarmed, suspended, or ctherwise excluded from
participating in procurement activiies under the Federal Acquisition Regulation or
from paricipating in non-procurement activities under regulations izsued under
Executive Order Mo, 12549 or under guidelines implementing Executive Order Mo,
12548 (42 C.FR. $4328.610(a)(1)L

2. An individual or entity who is an affiliate, as defined in the Federal Acquisition
Regulation at 45 CFR §2.101, of a person described in this section (42 CFR.
E438 610(a)(2)).

B. B. CONTRACTOR shall not have a prohibited type of relationship by employing or
contracting with providers or other individuals and entities excluded from participation
in Federal health care programs (as defined 42 U.S5.C. §1320a-Tb{f)) pursuant to 42
US.C. 551320a-7, 1320a-Ta, 1320c-5, and 1295u)(2). (42 C.F.R. §5438.214(d)(1),
435.610(b).)

C. CONTRACTOR =hall not have any types of relationships prohibited by this section

with an excluded, debamed, or suspended individual, provider, or entity as follows:

1. A director, Dﬁn:ﬂ' agent managing employes, or parner of the CONTRACTOR
(42 U.5.C. §1320a-T{b)EyANN); 42 CFR. 5435 610(c){11).

2. A subcontractor of the CONTRACTOR, as govemed by 42 CFR. §438.230. (42
C.FR. 5435 610(c){21).

3. A person with benefidal ownership of 5 percent (5%) or more of the
CONTRACTOR's equity (42 C.F.R. 5235.610{c)(3)).

4. A network provider or person with an employment, consuliing, or other
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arrangement with the Contractor for the provision of items and services that are
significant and material fo the Contractor's obligations under this Contract. (42
C.FR. 5435 610(c){4]).

5. A network provider or person with an employment, consuliing, or other
arrangement with the CONTRACTOR. for the provision of items and services that
are significant and material to the CONTRACTOR's obligations under this
Agreement (42 C.ER. 5438 610{c)4)).

CONMTRACTOR shall not employ or contract with, directly or indirectly, such individuals
or entities for the fumnishing of health care, uilization review, medical social work,
administrative senvices, management, or provigion of medical services, or the
establishment of policies or provizion of operational support for such services [42
C.F.R. &35 808(b)3]].

CONMTRACTOR and itz subcontractors shall not contract directly or indirecthy with an
individual convicted of crimes described in §1128(0)(8)(B) of the Social Security Act.
(42 CFR. §435.808(b)21).

XXVl PROVIDER ADEGIUACY

A

CONTRACTOR shall submit to RUHS-BH documentation verifying it has the capacity
io serve the expected enrollment in its service area in accordance with the network
adequacy standards developed by DHCS. Documentation shall be submitted at each
of the following stages:
1. At the time it enters into this Agreement with the COUNTY,
2. During the first month of every fiscal quarter. January, Apnl July, and Cctober
for each contracted site;
3. Annually submit rendering provider forms for each staff providing direct services;
and
4. Af any time there has been a significant change, as defined by RUHS-BH, in the
CONTRACTOR's operations that would affect the adequacy capacity of services,
including the following:
a. A decreasze of twenty-five percent (239%) or more in services or providers
available to member,
b. Changes in benefits;
¢c. Changes in geographic service area; and
d. Details regarding the change and CONTRACTOR's plans to ensure
member continue to have access to adequate senvices and providers.
5. Failure to comply with the required Network Adeguacy reporting requirements
may result in payment hold.

VI, LANGUAGE LINE UTILIZATION

A
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CONTRACTOR must zubmit language line ulilization detailing monthly use of

interpretation services for member face-to-face encounters, telephonic service
encounter and 247 access line service encounters.

Language line utilization data submission should include the reporiing period, the total
numier of encounters requiring language line services, the language ufilized during
the encounter requiring language line services, and a reason as to why the senvices
were not provided by a bilingual provider!staff or via face-to-face interpretation for each
one of the encounters requiring language line services,

. Language line utilization must be submitted to RUHS-BH using the template provided

by RUHS-BH and following the instructions contained on the reporting tool. Completed
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template must be submitted via email to ELMRSuppori@ ruhealth.org

VI, TIMELY ACCESS TO SERVICES

In accordance with 42 CFR. §438.206(c){1), the CONTRACTOR shall comply with the
requirements set forfh in Tite 9 C.C.R. §1310.405 and RUHS-BH Policy #267.

A CONTRACTOR shall comply with the following Timely Access provisions:

1.

CONTRACTOR will have hours of operation during which senvices are provided
to Medi-Cal member that are no less than the hours of operation during which
the provider offers senvices to non-Medi-Cal member.

Routing First Appointments

a. Members who call or walk in to CONTRACTOR's program requesting
outpatient mental health services will be offered an appointment in the least
restrictive community-based setting within ten (10) business days.

b. Members requesting or being refemed for an appointment with a
paychiatrist will be offered an appointment within fifteen (15) business days.
These requestsireferrals will be recorded in the member's chart with the
date the reguestireferral was made.

Emergent Appointments

Members in need of immediate intervention to prevent significant behavioral
healih deterioration will be offered a walk-in or scheduled appointment the same
day or will be referred to the closest crisis stabilization unit near to where the
member is physically located at that time.

Urgent Appointments

a. Members determined to be in need of an urgent appointment where
significant behavioral health deterioration is anticipated will be offered an
appointment within 48 hours when prior authonzation is not required.

b. Members in urgent nesd of an appointment when prior authorization is
requirad will be offered an appointment within 96 hours.

Follow-up Senvices

a. Mon-physician, non-urgent appointments will be scheduled within ten (10)
days of the request for appointment. This time may be extended if the
refeming or freating behavioral health professional, or the ftriage or
screening behavioral health professional, as applicable and acting within
their scope of practices, determines that a longer waiting time will not have
a detrimental impact on the health of the member.

b. Periodic office visits to monitor and treat mental health conditions may be
scheduled in advance, consistent with professional recognized standards
of practice as determined by the treating licensed mental health provider
acting within the scope of their practice.

Rescheduled Appointments

In the event that an appointment must be rescheduled, it shall be done in a
manner that is appropriate for the member's behavioral health care needs and
ensures continuity of care consistent with good professional practices.
Appointment Scheduling

Members will be offered appointments within the timeframes outlined in the
paragraphs above. In circumstances where the member declines an
appointment within the specified timeframe, this information will be logged,
maintained and reported in a manner consistent with COUNTY guidelines.

XXIX. CHARITAELE CHOICE
A, As Behavioral Health andfor Substance Use senvice providers and funding recipisnis,
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under the State Charitable Choice reguirements, CONTRACTOR must adhere to the
follcwing:
1. Ensure that CONTRACTOR provides notice to all its members of their right fo
altemative services if, when, and where applicable;
2. Ensure that CONTRACTOR refers members to altemative services if, when and
where applicable; and
3. Fund andlor provide altemative service if, when and where applicable.
Altermative services are senvices defermined by the State to be accessible,
comparable, and provided within a reascnable percd of time from another
Behavioral Health andfor Substance Use provider (or altemnative provider if,
when and where applicakle) to which the member has no chjection.
As thiz Agreement relates to Mondizcrimination and Institutional Safeguards for
Religious Providers, the COMNTRACTOR shall establish such processes and
procedures as necessany to comply with the provisions of Title 42, U.5.C., §300x-65
and Title 42, C_F.R. Part 54, (Reference Document 1B) Charitable Choice Regulations.
CONTRACTOR shall immediately advise COUNTY of any memiber who has religious
objections to CONTRACTOR's program.

Hx¥. TRAFFICKING VICTIMS PROTECTION ACT OF 2000

A

C.

In accordance with the Trafficking Victims Protection Act of 2000 (TWPA) (22 USCA
sac. 7101, et seq.), CONTRACTORS that provide Medi-Cal eligible services cerifies
that at the time the Agreement is executed, CONTRACTOR will remiain in compliance
with §108(g) of the TVPA as amended (22 U.5.C. §7104). The TVPA sirictly prohibits
any contractor or contractor employes and/or agent from:
1. Engaging in severe forms of trafficking in persons during the period of time that
this Agresment is in effect;
2. Procuring a commercial sex act during the period of time the Agreement is in
effect; or
3. Using forced labor in performance of the Agresment.

Any viclation of the TWVPA may result in a unilateral termination of this Agreement
without penalty in accordance with 2 CFR Part 175.

Contractors will provide demonstrated evidence of fraining of TWVPA requirements for
all staff.

X¥Xl. IRAN CONTRACTING ACT OF 2010

In accordance with Pulblic Contract Code §2204(a), CONTRACTOR certifies that at the time the
Agreement is signed, the CONTRACTOR i not identified on a list created pursuant to subdivision
(b} of Public Contract Code 52203 (hitpifersww.dgs.ca govipdResourcesiPDLegislation.aspx) as
a person [as defined in Public Confract Code §2202(2]] engaging in investment activities in Iran

described

in subdivision (a) of Public Contract Code 522025, or as a person described in

subdivision (b) of Public Confract Code §2202.5, as applicable. CONTRACTOR is cautioned that
making a falze cerification may subject CONTRACTOR to civil penalties, termination of existing
Agreement, and ineligibility to bid on a contract for a period of three (3) years in accordance with
FPublic Coniract Code §2205.

XXXl CULTURAL COMPETEMCY

A
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CONTRACTOR shall participate in the State's efforts to promote the delivery of
sernvices in a culturally competent manner to all member, including those with limited
English proficiency and diverse cultural and ethnic backgrounds, disabilities, and
regardless of gender, sexual orientation or gender identity. (42 C.ER. §438.206(c)2).

3\

Page 50



EXHIBIT A: SAMPLE AGREEMENT

CONTRACTOR shall adopt the Federal Office of Minonty Health Culturally and
Linguistically Appropriate Service (CLAS) national standards and comply with 42
. F.R.E438 206(c)H2).

. COMTRACTOR =shall develop a Cultural Competence Plan, which shall be submitted

and approved by COUNTY with progress reporte submitted annually, that addresses
both individuals with SMHS needs and individuals with SUD needs, and  that
describes strategies to ensure access to coordinated and culturally responsive care
for members with co-occurring behavioral health nesds.

CONTRACTOR shall offer altematives and oplions that accommodate individual
preference, or cultural and linguistic preferences, demonstrated by the provision of
culture-specific programes, provided by the CONTRACTOR andior referral to
community-based, culturally appropriate, non-traditicnal mental health provider.

CONTRACTOR shall ensure that their policies, procedures, and practices are
consistent with the principles outfined and are embedded in the organizational
structure, as well as being upheld in day-to-day operations.

XXX INFORMING MATERIALS

A

If prowiding direct senvices, CONTRACTOR shall provide all COUNTY memibers being
served by CONTRACTOR with a Motice of Privacy Practices information brochure or
pamphlet during the fime of the member's first visit. CONTRACTOR is subsequently
responsible for issuing the Motice of Privacy Practices (MPP) information krochure or
pamiphlet o all members every three (3) years at a minimum andior every time the
Motice of Privacy Practices information is updated andior changed. Also, the
CONTRACTOR is responsible for having the member sign, acknowledging receipt of
the HNPP information, and CONTRACTOR muoest kesp member signed
acknowledgement on file every three (3) years upon receipt from memiber.

All written materials for potential members and members with disabilities must utilize
easily understood language and a format which is typically at Sth or 6th grade reading
level, in a font size no smaller than 12 point, be available in altemative formats and
through the provision of auxiliary aids and services, in an appropriate manner that
takes into consideration the special needs of potential members or members with
dizabilities or limited English proficiency and include a large print tagline and
information on how to request auxiliary aids and services, including the provision of
the materialz in alternative formats [42 C.ER. $438_10(d)(&)ii}]. The aforementioned
written materialz may only be provided electronically by the CONTRACTOR if all of
the following conditions are met.
1. The format is readily accessible;
2. The information iz placed in a location on the COMTRACTOR's webgite that is
prominent and readily accessible;
2. The information is provided in an electronic form which can be electronically
retained and printed;
4. The information is consistent with the content and language requirements of this
agreement; and
2. The member iz informed that the information is available in paper form without
charge upon request and CONTRACTOR provides it upon request within five (5]
business days (42 CER. 8438 10ci(&]).

C. CONTRACTOR shall ensures its written materials are available in altermative formats,
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including large print, upon request of the potential memilser or memiber with disabilities
at no cost. Large print means printed in a font size no smaller than 138 point (42 C.ER.
&4.38.10(d} 3)).

CONTRACTOR shall provide the required information in this section to each member
when first receiving Specialty Mental Health Services and upon request (1915(b) Medi-
Cal Specialty Mental Health Senvices Waiver §(2)(d)(d), p. 26, attachments 3 and 4};
(Title 9 C.C.R. §1810.360(e)).

CONTRACTOR shall make the RUHS-BH Provider Direclory and Beneficiary
Handbook available to members in electronic form and paper format upon request.
Both documents are available at http it redmh.ongl. CONTRACTOR shall provide
paper copies within five (3) business days without charge to members.

XXXV, CONFLICT OF INTEREST

A

CONTRACTOR shall comply with the conflict-of-interest safeguards described in:
1. 42 CFR. 543558 and the prohibitions described in §1902(a)(4)(C) of the Social
Security Act {42 CFR. 8438 3(f)(2).); and
2. The Califomia Political Reform Act including Public Contract Code §10365.5 and
Govermment Code §1090.

CONTRACTOR shall employ no COUNTY employes whose position in COUNTY
enables them to influence the award of this Agreement or any competing Agreement,
and no spouse of economic dependent of such employee in any capacity herein, or in
any other direct or indirect financial interest in this Agreement.

. During the termm of this Agreement and for one (1) year after the Agreement is

terminated, CONTRACTOR will not indirectly or directly solicit to hire, any individual
whi is employed by COUNTY.

XXV, GRIEVANCE AMD FAIR HEARING

A

If a Medi-Cal contractor, CONTRACTOR shall ensure that staff is knowledgeable of
and compliant with State law and RUHS-BH policy/procedure regarding the issuance
of Motice of Adverse Benefit Determinations (NOABDs). CONTRACTOR shall fax a
copy within 24 hours of all NOABD=s to RUHS-BH Cutpatient Quality Improvement at
(951) 955-7203.

CONTRACTOR shall place the Grevance Procedure and Appeal Procedurs
pamphlets and forms in readily accessible and visibly posted in prominent locations in
membsr and staff areas, including beneficiary waiting areas. Self-addressed
emvelopes for mailing grevances andfor appeals to RUHS-BH Ouipatient G will be
located next to the descriptions of the Grievancs Procedure and the Appeal Procedure.
The grievance, appeals, and self-addressed envelopes must be available to the
members andfor member's representative without the member andfor member's
representative having to make a verbal or written request to anyone.

. State and Federal law guarantees members the right to a Fair Hearing if senvices are

being denied, teminated, or reduced. CONTRACTOR shall comply with the process
established by Federal and State laws and regulations.

XXXV  PATIENTS' RIGHTS
Fatients' rights shall be observed by CONTRACTOR as provided in the Welfare and Institutions
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Code §5325.1, as well as Titles 9 and 22 of the C.C.R., as applicable. COUNTY members' Rights
Advocates will be given access to members, member records, and facility personne! to monitor
the CONTRACTOR's compliance with said statutes and regulaticns.

XXXV, WAIVER OF PERFORMANCE

Mo waiver by COUNTY at any time of any of the provisions of this Agreement shall be deemed or
construsd as a waiver at any time thereafter of the same or any other provisions contained herein
or of the strict and timely performance of such provisions.

XXV, FEDERAL AND STATE STATUTES
A, CONTRACTOR agress to comply with all applicable Medicaid laws, regulations, and

confract provisions, sub-regulatory guidance and confract provisions (42 CER.
5438 230(c)(2) including the terms of the 1913(k) Waiver and any Special Terms and
Conditions.

CONTRACTOR shall adhere to the requirements of 42 C.ER. 5438, et s=q., Title XXII
of the Social Secunty Act and comply with all other applicable Federal and State
statutes and regulations, including but not limited to laws and regulations listed in
Exhibit B. Additionally, CONTRACTOR shall be required to establish, written policies
and procedures consistent with the following requirements; (i) monitor for compliance
with the written procedures; and (i) be held accountable for audit exceptions taken by
DHCS or COUNTY for any failure to comply with these requirements:

1. Division 10 of the Health and Safety Code, commencing with §11760;

2. Title 9 C.C.R. Division 4, commencing with §3000;

3. Govermment Code §16367.8;

4. Title 5, Division 2, Part 1, Chapter 1, Aricle 7 of the Califomia Government Code
regarding Federally Mandated Audits of Block Grant Funds Allocated to Local
Agencies;

5. Title 42 U.5.C. §5300x-21 through 300x-31, 300x-34, 300x-53, 300x-57, and
230x-65 and 65;

6. The Single Audit Act Amendments of 1996 (Title 31, U.5.C. §&7201-7507) and
the Office of Management and Budget (OMB) Circular A-133 revised June 27,
2003 and June 26, 2007.

7. Title 45 C F.R. §596_30 through 96.33 and ££96.120 through 96.137;

8. Title 42, C.FR. §58.1 through 8.6;

9. Tile 21, CFR. §§1301.01 through 1301.93, Department of Justice, Controlled
Substances;

10. State  Administrative Manual (Sa&M), Chapter 7200 (General Oulline of
Procedures), Title 42 C F.R. Part 4238,

11. Title 22 C.C.R_ 51000 et 2eq.; and

12. Exhibit A, Attachment 1, Aricle [ILPP — Requirements for Services (DHCS-
COUNTY Agreement).

C. CONTRACTOR agrees to comiply with all applicable COUNTY, RUHS-BH, DHCS,
CMS, State, and Federal laws, policies, procedurss, manuals, directives, and
guidance as may be amended from fime to time, without the necessity of a formal
amendment to this Agreement (43 CFR sec. 438.2320).

XX¥IX. DRUG-FREE WORKPLACE ACT OF 1933
A, The Federal government implemented the Drug Fres Workplace Act of 1988 to
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address the problems of drug abuse on the job. It is a fact that employees who use
drugs have less productivity, a lower quality of work, and a higher absentesism, and
are more likely to misappropriate funds or asrvices. From this perspective, the drug
abuser may endanger other employess, the public at large, or themselves. Damage
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to property, whether cwmed by this entity or not, could result from drug abuse on the
job. All these acfions might undermine public confidence in the services this entity
provides. The following guidelines have been adopted:

1.

2.

3.

4

5.

The unlawiul manufacture, distribution, dizspensation, possession or use of a
controlled substance iz prohibited in the workplace.

Viclators may be terminated or requested to sesk counseling from an approved
rehabilitation service.

Employees must notify their emipboyer of any conviction of a criminal drug statue
na later than five days after such conmviction.

Although alcohol is not a controlled substance, it is nonetheless a drug. itis the
policy that abuse of this drug will alzo not be tolerated in the workplace.
Contractors of Federal agencies are reguired to certify that they will provide drug-
free workplaces for their employess.

B. I State funds are utilized to fund this Agreement as specified in Schedule | or Schedule
K, the following Drug-Free Workplace reguirements shall apply. By signing this
Agreement, the CONTRACTOR hereby certifies under penalty of perjury under the
laws of the State of Califormia that the CONTRACTOR will comply with the
reguirements of the California Drug-Free Workplace Act of 1920 (Government Code
53350, et seq.) and will provide a drug-free workplace doing all of the following:

1.

Publizh a statement notifying employees that unlawiul manufaciure, distribution,
dispensation, possession, or use of controlled substances is prohibited and
specifying actions to be taken against employess for violations, as required by
Govermment Code §3355(a).
E=stablish a Drug-Free Awareness Program as required by Govemment Code
£B8355(a) to inform employess about all of the following:
a. The dangers of substance use in the workplace;
b. CONTRACTOR's policy of maintaining a drug-free workplaces;
c. Any available counseling, rehabilitation, and employee assistance
programs; and
d. Penalties that may be imposed upon employess for substance use
violations.
Provide as required by Government Code §3355(a) that every employes who
works on this Agreement:
a. Will receive a copy of the CONTRACTOR'S dnug-free policy statement, and
b. Will agres to abide by the terms of the CONTRACTOR'S statement as a
condition of employment on the Agresment.
Failure to comply with these requirements may result in suspension of payments
under the Agreement or termination of the Agreement or both and the
CONTRACTOR may ke ineligible for award of future Siate contractz if the
COUNTY determines that any of the following has occurred:
a. CONTRACTOR has made a false certification or,
b. Violates the certification by failing to camy out the requirements as noted
above.

¥L. USEOF FUNDS

CONTRACTOR shall implemant and maintain policies or procedures designed to show

compliance with the Use of Funds stipulations indicated herein (XL, Subsections A-E).

COMTRACTOR =hall furnish copies of Use of Funds policies and procedures at the request of

the COUNTY.
A Oufreach Activitics

Any program receiving Federal funds must agree to do outreach activities for the purpose of

encouraging individuals in need of freatment for alcohol and substance abuse to undergo such
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treatmient.

B. No Unfawful Use or Unlawfd Use Message Regarding Drugs

By =igning this Agreement, CONTRACTOR agrees that information produced through these
funds, and which pertains to drugs and alcohol-related programs, shall contain a clearly written
statement that there shall ke no unlawful use of drugs or alcohol associated with the program.
Additionally, no aspect of a drug or alechol-related program shall include any message on the
responsible use, if the use iz unlawful, of drugs or alcohol (HSC, Division 10.7, Chapter 1429,
S511999-11999.3). CONTRACTOR agrees that it will enforcs, and will require its subcontractors
to enforce, these requirements.

C. Limitafion on Use of Funds for Promotion of Legalization of Confrolled Substances
Mone of the funds made available through this Agreement may be used for any activity that
promotes the legalization of any drug or other substance included in Schedule | of §202 of the
Controlled Substances Act (21 US.C. §812).

D. Restriction on Distribution of Sterle Needles
Mo Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available
through this Agreement shall be used to camy out any program that includes the distribution of
sterile needles or syringes for the hypodermmic injection of any illegal drug unless DHCS chooses
to implemant a demonstration syringe services program for injecting drug users.

E. Limitafion on Use of Funds for Religious Activity
Mo State or Federal funds shall be used by CONTRACTOR or its subcontractors for sectarian
worship, instruction, or proselytization. Mo State or Federal funds shall be used by
CONTRACTOR or its subcontractors to provide direct, immediate, or substantial support to any
religious activity.

F. Manjuana Restriction

Funds may not be used, directly or indirectly, to purchase, prescrilse, or provide marijuana or
treatment using manjuana. Treatment in this context includes the treatment of opicid use disorder.
Grant funds also cannot ke provided to any individual who or organization that provides or permits
marijuana use for the purposes of treating substance use or mental disorders. 5ee, eg., 45 CFR.
£75.300{a) (requiring HHS to “ensure that Federal funding is expended . . . in full accordance with
LS. statutory . . . reguirements.”); 21 USC §812(c) (10) and 841 (prohibiting the possession,
manufacture, sale, purchase or distribution of marijuana). This prohibition does not apply to those
providing such treatment in the context of clinical research pemitted by the DEA and under an
FD&-approved investigational new drug application where the aficle being evaluated is marnjuana
or a constituent thereof that is otherwize a banned controlled substance under Federal law.

XKLL  HATCHACT

CONTRACTOR agrees to comply with the provisions of the Hatch Act (Tifle 5 U.S.C. §51501-
1508), which limit the political activities of employees whose principal employment activities are
funded in whole or in part with Federal funds. CONTRACTOR shall implement and maintain
policies or procedures designed to show compliance with the Hatch Act. CONTRACTOR shall
furmizh copies of Hatch Act policies and procedures at the request of the COUNTY.

ELIl.  TERMINATION PROVISIONS

A Either party may terminate this Agreement without cause, upon thirty (30) days written
notice served upon the other party.

B. Termination does not release CONTRACTOR from the responsibility of securing
Protected Health Information (PHI) data.
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C. The COUNTY may terminate thiz Agreement upon thirty (30) days written notice
served upon the CONTRACTOR if sufficient funds are not available for continuaticn
of services.

0. The COUNTY reserves the right to terminate the Agreement without waming at the
dizcretion of the DIRECTOR or designee, when CONTRACTOR has been accused
andfor found to be in viclation of any County, State, or Federal laws and regulations.

E. The COUNTY may terminate this Agreement immediately due to a change in status,
delegation, assignment or alteration of the Agreement not consented to by COUNTY.

F. The COUNTY may terminate thiz Agreement immediately if, in the opinion of the
DIRECTOR or the Deparment of Health Care Services CONTRACTOR has not
performed satisfactorily or fails to provide for the health and safety of members served
under this Agreement (42 C.F.R. §438.230(c){1¥iii). In the event of such temination,
the COUNTY may procesd with the work in any manner deemed proper to the
COUNTY.

G. FCONTRACTOR fails to comply with the conditions of this Agreement, COUNTY may
take one or more of the following actions as appropriate:

1. Temporarnly withhold payments pending comeciion of the deficiency,

2. Disallow (that iz deny funds) for all or part of the cost or activity not in compliance;
ar,

3. Wholly or parially suspend or terminate the Agreement, and if necessary,
request repayment to COUNTY if any dizallowance is rendered afier audit
findings.

H. Afier receipt of the Motice of Termination, pursuant to Paragraphs 1-7 above, or the
CONTRACTOR iz nofified that the Agreement will not be extended beyond the
termination date as specified in Section 1, PERIOD OF PERFORMAMCE,
CONTRACTOR shall:

1. Stop all services under this Agreement on the date, and to the extent specified,
in the Notice of Termination;

2. Continue to provide the same level of care as previously required under the tems
of thiz Agreement until the date of termination;

3. If members are to be transferred to another facility for services, furnish to
COUNTY, upon request. all member information and documents deemed
necessary by COUNTY to affect an ordery transfer;

4_ If appropriate, assist COUNTY in effecting the transfer of member in a manner
conzsistent with the best interest of the member's welfare,

5. Cancel outstanding commitments covering the procurement of materials,
supplies, equipment and miscellaneous items. In addition, CONTRACTOR shall
exercize all reazonable diligence to accomplish the cancellation of outstanding
commitments required by this Agreement, which relate to personal services. With
respect to these canceled commitments, the CONTRACTOR agrees to provide
a written plan to DIRECTOR or designee within thirty (30) days for setilement of
all outstanding liabilities and all claime arsing out of such cancellation of
commitments. Such plan shall be subject to the approval or ratification of the
COUNTY, which approval or ratification shall be final for all purposes of this
clause;

6. Transfer to COUNTY and deliver in the manner, at the times, and to the extent,
if any, as directed by COUNTY, any equipment which, if the Agreement had been
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XL,

completed, would have been required to be fumished to COUNTY,

7. Take such action as may be necessary, or as COUNTY may direct, for the
protection and preservation of the eguipment related to this Agreement which is
in the possession of CONTRACTOR and inwhich COUNTY has or may acquire
an interest; and,

8. COUNTY shall continue to pay CONTRACTOR at the same rate as previoushy
allowsd until the date of temination, as detemined by the Notice of Termination.

The CONTRACTOR shall submit a termination claim to COUNTY prompily after
receipt of a Molice of Termination, or on expiration of this Agreement as specified in
Section |l, FERIOD OF PERFORMANCE, but in no event, later than thirty-two (32)
days from the effective date thereof, unless an extension, in writing, is granted by the
COUNTY.

In instances where the CONTRACTOR'S Agreement is terminated andior allowed to
expire by the COUNTY and not renewed for a subsaquent fiscal year, COUNTY
reserves the right to enter into setttement talks with the CONTRACTOR in order to
resolve any remaining and/or outstanding contractual issues, including but not limited
to, financials, services, billing, cost report, etc. In such instances of setlement andior
litigation, CONTRACTOR will be solely responsible for associated costs for their
organizations’ legal process peraining to these matters including, but not limited o,
legal fees, documentation copies, and legal representatives. CONTRACTOR further
understands that if setlement agreements are entered into in association with this
Agreement, the COUNTY reserves the right to collect interest on any outstanding
amount that is owed by the CONTRACTOR back to the COUNTY at a rate of no less
than 5% of the balance.

CONTRACTOR shall deliver or make available to RUHS-BH all financial records that
may have been accumulated by CONTRACTOR or subcontractor under this Contract,
whether completed, partially completed or in progress within seven (7) calendar days
of said termination/end dats.

The rights and remedies of COUNTY provided in this section shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this
Agresment. The provisions conceming awdits, record retention, confidentiality, data
secunty, indemnification, insurance, overpayment recovery, and compliance shall
survive expiration or termination of this Agreement (42 CFR 438.230; 45 CFR
164 530).

DISPUTE

In the event of a dispute between COUNTY and CONTRACTOR over the execution of the terms
of this Agreement, the quality of member services being rendered, andior the withholding of
CONTRACTOR'S payments due to instances such as material non-compliance or awdit
disallowances or both, the CONTRACTOR may file a written protest with the appropriate
Program/Regional Administrator of the COUNTY. CONTRACTOR shall continue with the
respongibilities under this Agreement during any dispute. The Program/Regional Administrator
shall respond to the CONTRACTOR in writing within ten (10) working days. If the CONTRACTOR
iz dissatisfied with the Program/Fegional Administrator's responss, the CONTRACTOR may file
sUccEssive written protests up through the RUHS-BH's administrative levels of Assistant Director,
and (finally), IRECTOR. Each administrative level shall have twenty (20) working days to
respond inwriting o the CONTRACTOR.

Material Non-Compliance means any violation of this Agreement that:
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Involves patient safety, health, or welfare (e.g., understaffing, credential lapses, HIPAA
breaches);

Involves fraud, waste, or abuse of County funds (e.g., false biling, improper
reimbursement);

Violates Federal law (42 CFR 5438, HIPAA, Social Security Act);

Violates California law (WIC §5800 et seq., Health & Safety Code);

Results in a finding by County, State, or Federal regulators;

Femains uncured 30 days after writtsn notice;

Involves criminal conduct or excluded party violations;

Fesultz in failure to obtain/maintain required licenses, cerfifications, insurance, or
MPIls;

Involves non-disclosure or misrepresentation of ownership, control, or criminal history;
or

J.  Involves failure to implement comective action plan.

Tommoo @ P

Mon-material viclations (technical non-compliance) shall be sulbject to 30-day cure pericd before
termination.

Any dispute relating to this Agreement, which is not resclved by the parties, shall be decided by
the COUNTY's Purchasing Departments Compliance Contract Officer who shall fumish the
decizion in writing. The decigion of the COUNTY's Compliance Contract Officer zhall be final and
conclusive unless detemined by a court of compstent jurisdiction to have been fravdulent,
capricious, arbitrary, or 2o gressly emoneous to imply bad faith. The CONTRACTOR shall proceed
diligently with the performance of this Agreement pending the resolution of a dispute.

Prior to the filing of any legal action related to this Agreement, the parties shall be obligated to
attend a mediation session in Riverside County before a neutral third-party mediator. A second
mediation aession shall be required if the first session iz not successful. The paries shall share
the cost of the mediations.

KLIV. SEVERABILITY

If any provision of this Agreement or the application thereof to any persons or circumstances are
declared invalid by a court of competent jurisdiction, or is declared to be in contravention of any
Federal, State, or County statute, ordinance, or regulation, the remaining provizions of this
Agreement or the application thereof shall not be invalidated thereby and shall remain in full foree
and effect, and to that extent the provisions of this Agreement are declared severable.

XLV. VEMNUE
This Agreement shall be construed and interpreted according to the laws of the State of California.
Any action at law or in equity brought by either of the partiea hereto for the purpose of enforcing
a right or rights provided by this Agresment shall be tried in a court of competent junsdiction in
the County of Riverside and the parties hereby waive all provisions of law providing for a change
of venue in such proceedings in any other county.

XLVI. HOTICES

All comespondence and notices required or contemplated by this Agreement shall be delivered to
the respective parties at the addresses sat forth below and are deemed submitied one day after
their deposit with the United States Postal Service{or other qualified mail camier), postage
prepaid:

CONTRACTOR: COUNTY:
RIVERSIDE UMIVERSITY HEALTH SYSTEM —
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BEHAVIORAL HEALTH

ATTH: CONTRACTS ADMIMISTRATION
PO. BOX 7549

RINERSIDE, CA92513-7349

XLVIl.  MEETINGS

As a condition of this Agreement, CONTRACTOR, if and where applicable, shall agree to attend
the mandatory all-provider mestings scheduled quarterty by the Behavioral Health Program
Administrator or its designee. Decision making andfor an equivalent and appropriate level of
CONTRACTOR'S personnel must attend these meetings. Decision making andior eguivalent and
appropriate level personnel are defined by the COUNTY as Program Director level or above.
Critical informaticn and data is disseminated at these meetings and will not be provided at any
other fime. CONTRACTOR failure to attend the mandatory mestings may influence futurs
Agreement renswal.

XLVIll. DISASTER PREFAREDNESS

CONTRACTOR shall develop and update contingency plans to continue the delivery of services
in the event of a man-made, natural, or biokogical disaster. Such disaster preparedness and
contingency plans shall be developed and implemented within sixty (60) days of execution of this
Agreement and shall include provisions to ensure the continuation of critical services for a
minimum period following a disaster or emergency, to the extent practicable. RUHS-BH expects
CONTRACTOR to have a disaster plan in place and RUHS-BH expects CONTRACTOR to have
it available for review upon request andfor during contract monitoring visits.

XLIX. SWEATFREE CODE OF CONDUCT

If CONTRACTOR iz contracting for the procurement or laundering of apparsl, garments or
comesponding accessories, or the procursment of equipment, materials, or supplies declars
under penalty of perjury that no apparel, garments or comesponding accessores, eguipment,
matenials, or supplies fumished to the State pursuant to the contract have been laundered or
produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured labor
under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor,
or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor. The contractor
further declares under penalty of perjury that they adhere to the Sweatfree Code of Conduct as
set forth on the California Deparment of Industrial Relations website located at www dir.ca.gov,
and Public Contract Code §6108.

A CONTRACTOR agrees to cooperate fully in providing reascnable access to the
CONTRACTOR's records, documents, agents or employees, or premises if
reasonably required by authorized officials of the COUNTY, the Department of
Industrial Relations, or the Department of Justice to detemine the contractor's
compliance with the requirements.

L. ELECTROMIC SIGHATURE

Thig Agreement may be executed in any number of counterparts, each of which will be an original,
but all of which together will constitute one instrument. Each party to this Agreement agrees to
the use of elecironic signatures, such as digital signatures that meet the requirements of the
Califomnia Uniform Electronic Transactions Act ("CUETA") (Cal. Civ. Code §§1633.1 to 1633.17),
for executing thiz Agreement. The pariies further agree that the electronic signatures of the
parties included in this Agreement are intended to authenticate this writing and to have the same
force and effect s manual signatures. Electronic signature means an electronic sound, symibsol,
or process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent o sign the electronic record pursuant to the CUETA &= amended from

4B
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time to time. The CUETA authorizes use of an electronic signature for transactions and contracts
amang parties in California, including a govemment agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect
as the use of a manual signature, and shall be reasonably refied upon by the parties. For purposes
of this section, a digital signature is a type of "elecironic signature” as defined in subdivision (i) of
£1633.2 of the Civil Code.

LI. RUSSIAN SAMCTIONS (Contracts $5M or more)

CONTRACTOR must certify that it iz not a target of economic sanctions imposed in response to
Russia’s actions in Ukraine imposed by the United States govemment or the State of Califormia.
CONTRACTOR iz required to comply with the economic sanctions imposed in response fo
Russia’s actions in Ukraine, including with respect to, but not limited to, the Federal executive
orders identified in Califormia Executive Order MN-6-22, located at hitps:/faww gov.ca.govinp-
contentupload=20220033 4. 22-Russia-Ukraine-Executive-Order.pdf and the sanctions identified
on the United States Department of the Treasury website (hitpsfhome. treasury.govipolicy-
iszuesfinancial-sanctions/sanctions-programs-and-country-informationfukraine-russia-related-
sanctiong). CONTRACTOR is required to comply with all applicable reporting reguirements
regarding compliance with the economic sanctions, including, but not limited to, those reporting
requirements set forth in Califormia Executive Order N-6-22 for all parties with one or more
agreements with the State of California, the County of Riverside, or any other local agency, with
a value of Five Million Dollars (35,000,000) or more. CONTRACTOR shall submit the signed
certification regarding COMPLIANCE WITH ECONOMIC SANCTIOMS IN RESPONSE TO
RUSSIAS ACTIONS IN UKRAIME, Attachment F, attached hereto, to RUHS-BH with the
Agreement.

If COMNTRACTOR's agreement value is Five Million Dollars (55,000,000) or more with the State
of California, the County of Riverside, or any other local agency, reporting requirements include,
but are not limited to, information related to steps taken in response to Russia’s actions in Ukraine,
including but not limited to:

A, Desisting from making any new investments or engaging in financial transactions with
Russian institutions or companies that are headguartered or have their principal place
of busineas in Russia;

B. Mot trransferming technology to Russia or companies that are headguanterad or have
their principal place of business in Russia; and

C. Direct support to the govemment and people of Ukraine.

LIl. INTRAVENOUS DRUG USE (IWDU) TREATMEMNT (Remove this and all following
sections if not SAPT)

CONTRACTOR shall ensure that individuals in need of VDU treatment shall be encouraged to
undergo AQOD treatment (42 USC 300x-23 (45 CFR 96.126(2)).

L. TUBERCULOSIS TREATMEMT

CONTRACTOR shall ensure the following related to Tuberculosis (TB):
A, Routinely make available TE senvices to individuals receiving treatment.
B. Reduce bamers to patients’ accepting TE treatment.
C. Develop strategies to improve follow-up monitoring, particularly after patients leave
treatment, by disseminating information through educational bulletine and technical
assistance.

LIV. TRIBAL COMMUNITIES AND ORGANIZATIONS

CONTRACTOR =hall reqularly review population information available through Census, compare
to informiation obtained in the Califomia Outcome Measurement System for Treatment (CalOMS-
Tx) to determine whether the population is being reached, and survey Tribal representatives for
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insight in potential barriers to the substance use service nesds of the American Indian/Alaskan
Mative (AVAN) population within the County gecgraphic area. CONTRACTOR shall al=o engage
in regular and meaningful consultation and collaboration with elected officialz of the tribe,
Rancheria, or their designee for the purpese of identifying issues/barmiers to service delivery and
improvement of the quality, efiectiveness, and accessibility of services available to AFAN
communifies within the County.

LV. PARTICIPATION OF COUNTY BEHAVIORAL HEALTH DIRECTOR'S ASSOCIATION
OF CALIFORNIA

COUNTY AOQD Program Administrator shall participate and represent the COUNTY in mestings
of the County Behavioral Health Director's Association of Califormia for the purposes of
representing the counties in their relationship with DHCS with respect to policies, standards, and
administration for AOD abuse services, COUNTY AQD Program Administrator shall attend any
special meetings called by the Director of DHCS. Participation and representation shall also be
provided by the County Behavioral Health Director's Association of California.

Lvl. ADOLESCENT BEST PRACTICES GUIDELINES

CONTRACTOR must utilize DHCS guidelines in developing and implementing youth treatment
programs funded under this Agreement. Adolescent Best Practices Guidelines can be found at:
hitp=hwww dhes ca_gow/Documents/CS0_CMHCS/AdO%20Best%20Practices%20Guida/Adol
BestPracGuideOCTOBER2020. pdf

Lvil. ADDITIOMAL CONTRACT RESTRICTIONS

A. This Confract is subject to any additional restrictions, limitaticns, or conditions enacted
by the Congress, or any statute enacted by the Congress, which may affect the
provisions, terms, or funding of this Contract in any manner.

B. Moncompliance with the requirements of nondiscrimination in services shall conatitute
grounds for COUNTY or DHCS to withhold payments under this Contract or terminates
all, or any type, of funding provided hersunder.

C. This Contract is subject to any additional restricions, limitations, or conditions enacted
by the Federal or State governments that affect the provisions, terms, or funding of
thiz Contract in any manner.

LVIl. INFORMATION ACCESS FOR INDIVIDUALS WITH LIMITED ENGLISH PROFICIEMCY

CONTRACTOR shall comply with all applicable provisions of the Dymally-Alatorre Bilingual
—envices Act (Govemment Code §57290-7299.8) regarding access to materals that explain
senvices available to the public as well as providing language interpretation services.

CONTRACTOR shall comply with the applicalde provizions of §1557 of the Affordable Care Act
(45 CFR Part 92), including, but not limited to, 45 CFR 92201, when providing access to: (a)

materials explaining services available to the public, (b) language assistance, (c) language
interpreter and translation senvices, or (d) video remote language interprating services.
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EXHIBIT B
MENTAL HEALTH SERVICES
LAWS, REGULATIONS AND POLICIES

In addition to the statues and regulations previously referenced in this AGREEMENT, services shall be
provided in accordance with policies and procedures as developed by COUNTY as well as those
Federal and State laws, requlations and policies applicable to the terms of this AGREEMENT, which
may include, but may not be limited to the following specific statues or relevant sections therein:

FEDERAL

42 CF.R Part 438

Drug-Free Warkplace Act (DFWA) - 1990

Mational Voter Registration Act of 1993

42 CF.H. §438.608 (Program Integrity Requirements)

McKinney-Vento Homeless Assistance Act, Public Law 101-645 (Homeless Services)
Trafficking Victims Protection Act (TVPA) of 2000

45 CF.R. § 20550

STATE

Mental Health Services — Welfare and Institutions Code § 5000 to 5914
Laura’s Law — Assembly Bill 1367

The Califarnia Child Abuse and Neglect Reporting Act (CANRA) 2013
Confidentiality of Medical Information Act — Civil Code §% 56 et seq.

Senate Bill 35 (SB35), Chapter 505, Statutes of 2012

Government Code § 26227 (Contracting with County)

Government Code § 85467 (Audits)

Penal Code §§ 11164-11174.4 et seq. - (Child Abuse and Meglect Reporting)
Welfare & Institution Code §§ 14705 and 14725

Welfare & Institution Code §§ 18350 et seq.

State Department of Health Care Services Publications

Welfare and Institutions Code 5610 to 5613 (Client Service Information Reporting)
Welfare and Institutions Code 17608.05 (Maintenance of Effort)

Uniform Method of Determining Ability to Pay, State Dept. of Mental Health.
Centers for Medicare and Medicaid Services Manual

Welfare & Institutions Code §§ 15600 et seq. (Elderly and Dependent Adult Abuse Reporting)
2 C.C.R. Division 9, Chapter 1

DMH Letter 03-04 (Health Care Facility Rates)

DMH Letter 86-01 (Life Support Supplemental Rate)

22 CCR &§T0707

Government Code § 7550 (Reporis)

Welfare and Institutions Code § 1413247

COUNTY

Behavioral Health Policies

» Code of Ethics — Policy 108

» Cultural Competence — Policy 162

» Confidentiality Guidelines for Family / Social support Network — Policy 206

§ O
P 1 of B-2

m
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Confidentiality / Privacy Disclosure of Individually ldentifiable Information — Palicy 239
Health Privacy & Security — Board of Supervisors Policy B-23

Alcohol and Drug Abuse Policy, Board of Supervisors Policy C-10

Harassment in the Workplace - Board of Supervisors Policy C-25

Protected Health Information — Minimum MNecessary for Use and Disclosure — Paolicy 298
Workplace Violence, Threats and Security - Board of Supervisors Policy C-27

Riverside County Mental Health Plan

Riverside County Mental Health Plan Provider Manual

Riverside County Mental Health "Psychotropic Medication Protocols for Children and Adolescents™
Publication

» Riverside County Mental Health “Medication Guidelines” Publication

o County and Departmental policies, as applicable to this Agreement

o All RUHS-BH Letters and Bulletins as applicable to this Agreement

(=]
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Exhibit C
“Attachment A™

CERTIFICATION OF CLATIMS AND PROGEAM INTEGREITY FOEM (PIF)

Billinz'Service Period: Amount Billed: |
DepedD:
Provider Namea:

Contract NameFegion:

Service Location
{Address):

RU's Certified:

Enumerator/Batch
(If Available):

|:| i-Cal and/or Medicare Eli

I, 35 an suthorized represeatstive of . HEREBY CEERTIFY
under penalty of perjury to the following: An assessment of the beneficizries was condocted by

in compliznce with the requirements a5 sat forth and established in the
contract with the Riverside University Health Syvstem — BEehavioral Health (RUHS-BH) and as stipulated by all
applicable Federal, State and'or County laws for hfedi-Cal and MMedicare beneficiaries. The bensficiaries were
elizible to receive hfedi-Cal and'or Medicare services at the time the services were provided to the beneficiaries.
The services included in the claim were acmally provided to the beneficizries in associztion with and as
stipulated by the claim. hiedical necessity was established by my organization for the beneficiaries as defined
under Title &, Califomia Code of Fegulations, Divizion 1, Chapter 11, for the sarvice or services provided, for the
time frame in which the services were provided, and by a certified and'or licensed profeszional as stipulated by
all applicable Federal, State and County laws and resolations. Fequired monthlv exclusion database checks to
confirm identity and to determine stamuz of officers, board members, employess, associates and agenmts was
conducted. A client plan was developed and mamtained for the beneficiaries that met all client care plan
requiraments established in the comtract with the FUHS-BEH and as stipulated by all applicable Federal State
and'or Ciounty law.

I:I Non- i-Cal and.or Medicare Elizible Certification of Claims and Frogram Integrity (ONLY)
L, a5 an suthorized represeatstive of . HEREEY CEERTIFY

under penalty of parjury to the following: An assessment of the beneficizries was condocted by

in compliznce with the requirements az set forth and
eatahlizhed in the contract with the Fiverside University Health System — Behavioral Heslth (RUHS-EH) and as
stipulated by all applicable Federal, State and'or County laws for conmumers who are referred by the County to
the Provider for mental health specizlty services. The beneficizries were referred to receive services at the time
the services wara provided to the beneficizries i zzzociztion with and as stpulatad by the claim. Ths services
mcluded m the clzim were actually provided to the beneficiaries and for the time frams in which the services
ware provided, and by a certified and'or licensed professionzl as stipulated by all applicable Federal, State and
County laws and regulations. Fequired monthly excluzion datzhase checks to confirm identity and to determine
status of officers, board members, emplovees, associates and zgents was condocted. A client care plan was
developed and maintzined for the beneficiaries that met all client cageplay, requirerments established m the
contract with the RITHE-BH and as stipulated by all applicable Federal, State and'or County law.

Signamre of Authorized Provider Printed Mame of Aunthorized Provider

Diate Rav. 06/2022
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Form 116-105 10/30/2025

Al Riverside
amll L niversity
HEALTH SYSTEM
Behavioral Healtn

Attachment A
CERTIFICATION REGARDING LOBBYING

The undersigned cerifies, o the best of his or her knowledge and belief, that

(1) Mo Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Cangress in connecticn
with the making, awarding or entering into of this Federal contract, Federal grant, or cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of this Federal contract, grant, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid o any person for
influencing or attempting to influence an officer or employee of any agency of the United States
Goyemment, a Member of Congress, an officer or employee of Congress, or an employes of a Member of
Congress in connection with this Federal contract, grant, or cooperative agreement, the undersigned shall
complete and submit Standard Formn LLL, "Disclosure of Lobbying Activities" in accordance with its
instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents
for all sub-awards at all tiers (including subcontractors, sub-grants, and confracts under grants and
cooperative agreements) of $100,000 or more, and that all sub-recipients shall cerify and disclose
accordingly

This cerfification is a material representation of fact upon which reliance was placed when this fransacticn
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.5.C., any person whio fails to file the required certification
shall be subject to a civil penalty of not less than 510,000 and not more than $100,000 for each such failure.

Signature

Print NamelTitle

Date

Administrative Office
4025 County Circle Drive / Riverside, CA 82503 / 851-358-4500 ! RUHealth.org
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Attachment B

DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 T.5.C. 1352

L Type of Federal Action: L Sintus of Federal Action: 3. Repart Type:
1 comtract a imitial filing
b gant b. madrial chonge
. COOpArAtve AETeament 2 hidiofir'
d lom application For Material Chamee Culy: Year
4. loan guarmiee b. mmitial award Crarier
f loan insuramce . post-award Dain of Last Repert
4 H:-nlﬁidrmdiqrm‘ﬁg!dit}: 5 I.-fElpu':igIm}'ian.lhﬁlhlIumrlrnFm and Addrezs of
Prima Prime:
Subawardes
Tiar, if knorom:
Compressional Disirict, if knowa: Conpressiensl Disirict, if knowa:
6 Federal Departmest Agency: 7. Federal Program Name/Tesoriptien:

- LTDA Number, if applicabla:
§. Federal Action Number, if knowa: 9. Award Ameunt, if knowm:

£
10 3 Name and Address of Lobbying Entity- B Mﬂlﬂhﬁq&uﬂu[ﬂ&nﬂmﬁnﬂmﬂf&iﬂﬁm
{last mma, frst mama, M) Ha. 10,2)

{Attach Contimation Shost(s) SF-LLL-A If Necessary) (if individsal. st saumo, first nasma, middle)

11 Amount of Paymest (check all that spphy)c 13. Type of payment {chock all that apply):
1 remizer

H Actal : Pamed |~
b oze-time foo

11. Form of Payment {check all that sapply): -

. Commivsion

__amsh
d contingent fou
__ b inkind; specify- -
. defarred
Nature -
Acrmal £ otbar; specifi
14, Brief Description of Services Performed or in be Performed snd Date(z) of Service, inclnding sfficer(z), employee(s), or member(z) contracted for
Payment indicaied in Tiem 11:
(Artach Conrimmfion Shoot(s) SF-LIL-A_ if necassary)
15 Are Costimation Sheet(s) 5F-LL1-A Artached: Yoo (Membar 3 Yo

16. Information requested throwgh thiz form & swthorized by Tide 31 | Sigmarure:
TUS.C. sectiom 1352, This disclosure of lbbying sctivities iz 2 material
reprezenmtion of fuct npsn whick reliasce was placed by the ter Primt Name:
above when this transaction was made or entered into. This
dizdozare i= required parsant ss 31 US.C. 1357 This informa tion Title:
willl be reparied to the Congress semi-snmally and will be svsilahle

for public inspection. Amy persen whe fuils to Sle the required Telephome:
dizclozare shall be subject fo 8 civil penaly of not bezs than 510,000
and mot more than $100,000 for each mmch fxilare. Thate:
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DISCLOSURE OF LOBBYING ACTINITIES
CONTINUATION SHEET SF-LLL-A

Reporting Entity:

Page of
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

Thizs disclosare form shall be completed by the reportng entity, whether subawardes or prime Federal recipient, at the initiation or receipt of a
covered Federal action, or a material change to a previons filing, porsoant to tite 31 17.5.C. Section 1352, The filing of a form is required for each

of agTesement to make payment fo aoy lobbying emtity for influencing or attempting to influence an officer or employee of any agency. a

payment
Huﬂ:a'ufﬂnngrasmoﬂica’ttuqﬂm Congress, or an employee of a Mamber of Congress in connection with a covered Federal action.
Use of SF-L11-A Contimation Sheet for additional information if the space on the form is nadequate. Complete all items that apply for both the

imifial filing and material chanpe report. Fefer to the implementing gnidance published by the Office of Mamagement and Budzet for additional
i .

10
1L

12

13.

14
15

15
14

Identify the fype of coversd Federal action for which lobbying activity is and'or has been secured to mfluence the outcome of a covered
Federl action.

Identify the status of the cowvered Federal action.

Identify the appropriate classification of this report. If this is a fallow-up repart cansed by a material change to the mformation previously
reported, emfer the year and guarter in which the change occumed.  Enter the date of the last previeusly submitted repont by this reporing
Emnter the fill name. address, ciry, state and mip code of the reporting enfity. Inchude Congressional District. if knowm. Check the
clazsification of the reporting entity that desigmates if it . or expects to be. a prime or subaward recipient. Identify the tier of the
subawardes; e.z., the first subawardes of the prime is the st tier. Subawards inchade tut are not limited to subcontracts, subprants and
CoDiract awards umder Frants.

If the arganiration filing the report in item 4 checks "Subawardee”, then enter the fiull name, address, dty, state and zp code of the prme
Federal recipient Inchide Congressional Dristrict, if known.

Eumter the name of the Federal agency making the award or loan commitment Inchade at least one organizational level below agency name, if
Inown For exampls, Deparment of Transportation, United States Coast Guard

Emter the Federal propram name of description for the covered Federal action (fem 1). If known, emter the foll Catalog of Federal Domestic
Assistance (CFDA) mumber for prants, cooperative agresments, loans, and loan commitments.

Emnter the most appropriate Federal identifying mmmber available for the Federal action identified in ftem 1 (2.2, RE;lHﬁerupuaimFPj
MNumber, Imvitation for Bid (IFB) Number; zrant annmmcement oomber; the confract, grant or loan award momber; the application/proposal
conire]l mumber assipned by the Federal agency). Inchude prefines; e g, "RFP-DE-S0-001."

Far a coversd Federal action where there has been an award or lban commitment by the Federal apency, enter the Federal ameunt of the
award/loan commitment for the prime entity idemtified m ibem 4 or 5.

{a) Enter the full name. addresz, cify, state and zip code of the lobbyinz entity enzaged by the reporting entity identified in fem 4 to mflnence
the covered Federal action.

{b) Enter the fill names of the individoal(s) performing services, and inchide fall address if different from 10{a). Emter Last Name, First
Marne, and Middle Initial (M.

Emter the amount of compensation paid or ummbh@uﬂedmhe;mdhdtmgmﬁmﬂmﬂuhhhpngmﬁlmlﬂj
Indicate whether the payment haz been made (artual) or will be mads (planned). all that apply. If this is a material chanze report.
enfer the cummlative ameunt of payment made or planned to be mada.

Check all that apply. If payment is made throuph an in-kind contribution, specify the nahire and vahse of the in-kind payment
Check all that apply. If other, specify nature.
pmmiummmmﬂmMammmmmmmmmmmmnmjﬁ
amy services rendered. Inchude all preparatory and related activity, not just me spent in achial comtact with Federal officials. Identfy the
Federl afficial{s) ar employes(s) contacted or the officen(s), employes(s), or Memben(s) of Congress that were contacted.

Check whether or not a 5F-LLL-A Continnation Sheet(s) is aftached . List oumber of shests if yes.

The centifying official shall sizn and date the form, print his'her name, title, and telephone mumber.

Pnhh:m'h'mlminﬂm.r“"' of infc ion is d to aerege 3 ma fnding time for
axisting data sources, T

ustimmabe or qﬁw&hmdmmwhmhm in the Office of Managemant and Budget  Papersoric
Raduction

_nmmmﬂmhmm'm Sﬂmmg—ﬂmﬁhh‘mﬁn

W DL H0503.
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT C)

Attachment C
RIVERSIDE UNIVERSITY HEALTH SYSTEM — BEHAVIORAL HEALTH Attachment C
Policy 248 - ADVERSE INCIDENT REPORT Page 10f 5

{CONFIDENTIAL — Attomey Client Privileged Information)

SECTION A-TO BE COMPLETED BY PARTY SUBMITTING REPORT

Program/Clinic Name: RU# MName of Reporting Staff

Client/Person (Last Name, First Name) DoB RUHS — BH Client ID

If the incident involved a person other than the client such as an employee or visitor, provide the
person’s name and contact #

Last Name, First Name Contact Phone Imvolved as (e.g. staff, visitor, etc.)

Attach a copy of the client's current face sheet.

The above named client/person was involved in an act/action which meets/imay meet (circle
one) the requirements of the formation of the Adverse Incident Committee. The incident falls
into the following reportable incident categonyies).

[ Al client desths for any cause

[ Incident involving significant dangerousness to self, including serous suicide attempts
of self-injury

[ Incident involving significant dangerousness to others, including serious assaults,
homicide attempts and homicides

[] Incident involving significant injury that required medical intervention for any client or
vizitor at a program site or during a treatment activity off-site.

Spedific location where the incident occurred:

Drate of Incident: Time of Incident:
Diate FIRST reported to RUHS —BH: Time Reported to RUHS — BH:

THE EVENTS WHICH OCCURED ARE AS FOLLOWS:

SUBMIT REPORT TO SUPERVISOR WITHIN ONE BUSINESS DAY OF INCIDENT
Reported submitted to:

Submission completed:  Date: Time:

DO NOT FILE THIS FORM IN THE CLIENT'S CLINICAL RECORD
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT C)

RIVERSIDE UNIVERSITY HEALTH SYSTEM — BEHAVIORAL HEAL TH Attachment C

Policy 248 - ADVERSE INCIDENT REPORT Page 2 of 5
(CONFIDENTIAL — Attormey Glient Privileged informafion)

SECTION B — TO BE COMPLETED BY PROGRAM SUPERVISOR

Client/Person (Last Name, First Mame) RUHS — BH Client ID
Diagnosis
1. | 1CD-10 Diagnosis: u FSZ:;LW
2. | ICD-10 Diagnosis: T coeanary
- . | | Primary
3. | 1ICD-10 Diagnosis: [ Secondary
Medications: O on medication(s) (list below) ] Mo Medication{s) O Unknooam
Medication Dose | Indication Medication Dose | Indication
1. .
2. &.
3. 7.
4. 8.
Suspected or Known Substance Use Disorder(s): Oves Mo
If yes, describe:
Treating Psychiatrist: = Emm';rla;;,lgn

Family/Legal Guardian - Aware of Incident: [] Yes ] No
Family Aftitude/Response:

Supenvisor's Comments/Concems/lssues Identified:

Supervisor's action(s) taken:

|:| Workplace Viclence, Threats and Security Document # 2010 applies and report submitted
as required by Safety Office Policy.

1 Urgent RUHS — BH Administration notification recommended. Refer fo Policy 248, If yes,
requires IMMEDIATE filing of report to Regional Manager/Administrator.

Regional Manager/ Administrator Must Be Notified ASAP or within three (3) business days.

Manager/Administrator Notified: DatesTime Motified:

DO NOT FILE THIS FORM IN THE CLIENT'S CLINICAL RECORD
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT C)

RIVERSIDE UNIVERSITY HEALTH SYSTEM — BEHAVIORAL HEALTH Attachment C

Policy 248 - ADVERSE INCIDENT REPORT Page 3 of 5
{CONFIDENTIAL — Attomey Glient Privileged Information)

SECTION C — ADMINISTRATOR/ADVERSE INCIDENT COMMITTEE
REVIEW, SUMMARY, AND RECOMMENDATIONS

Client’Perzon (Last Name, First Name) RUHS — BH Client ID

Diate: of Incident Time of Incident

Sheniff Investigation Report Needed? [JY¥es [INo | If Yes, Date Requested: |
Mame of Person who requested report I
Coroner Autopsy Report Meeded? [ ] Yes [ ] Mo | if Yes, Date Requested: |
Mame of Person who requesied report: I

Incident Reviewed By (Mame and Job Classification)

1. 3.
2 4.

) Period of Treatment
Date of Review: Revi i

Policy, Procedure, Program Issues ldentified
[0 Coordination of Care with ancther service or

O Coordination of Care with PCP

prowider
. . 3 [] Referral to Substance Use or Co-Decurming
O Identification of a Substance Use Discrder Di er Treatment
O Risk Assessment [ Faollow-up after missed appointment or “Mo-Show”
[] Monitoring of psychotropic medications [] Psychotropic Medication Poly-pharmacy

[ Prescribing controlled substance to a known

substance abuser |:| Other medication-related issue

[ Case closed without adequate efforts to contact or

[0 Delay in getting appt. within reasonable time engagelre-engage client

[ Client lost to follow-upfunable to locate [ other Issueis)

Review Summary/Comments/Findings

DO NOT FILE THIS FORM IN THE CLIENT'S CLINICAL RECORD
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT C)

RIWVERSIDE UNIVERSITY HEALTH SYSTEM — EEHAVIORAL HEALTH Attachment C

Policy 248 - ADVERSE INCIDENT REPORT Page 4 of 5
{CONFIDENTIAL — Attomney Giient Privileged information)

SECTION C — ADMINISTRATOR/ADVERSE INCIDENT COMMITTEE
REVIEW, SUMMARY, AND RECOMMENDATIONS (Continued)

Dioes this incident imvohve a possible professional staff icense/certification volation? [ Yes [ MNo
If yes, briefly describe:

Dioes this incident invohve a possible facility licensing viclation? [ ves [ Mo
If yes, briefly describe:

If ¥es, has icensing agency been notified? []¥es [JMo
Has copy of incident report from licenses to licensing agency been obtained? || Yes [ | No
(i Yes, attach copy of report)

Reviewer(s) concur with supervisor whether Workplace Violence Report provision applies:
Oves Mo
If Mo, action taken by reviewer{s):

Review Recommendations and Corrective Action Plan(s)

Recommendation{sNPlan(s) Person Responsible [:Dr: !elil:-ndI] "

Adminisirator Signature

Administrator Signature Date

D NOT FILE THIS FORM IN THE CLIENT'S CLINICAL RECORD
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT C)

RIVERSIDE UNIVERSITY HEALTH S¥YSTEM — EEHAVIORAL HEALTH Attachment C

Policy 248 - ADVERSE INCIDENT REPORT Page 5 of 5
{CONFIDENTIAL — Attorey Giient Privileged information)

SECTION D — WITNESS REPORTS (If Applicable)

Last Name, First Name {Area Code) Phone
Account of Incident:

2

Last Name, First Name (Area Code) Phone
Account of Imcident:

3

Last Name, First Name {Area Code) Phone
Account of Incident:

DO NOT FILE THIS FORM IN THE CLIENT'S CLINICAL RECORD
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT D)

RIVERSIDE COUNTY INFORMATION TECHHNOLOGY

VPN Access Agreement — Vendor

VEREION 1.0 | DATE OF REVIEEION 2015-08-18

USER REQUESTING AGGESS

USER MAME

USER TITLE

VENDOR NAME

|, the individual named above understand that | am being granted access fo a County of Riverside network for the sole purpose of
accomplishing the taske that | have been contracted with County of Riverside fo complete. | understand that this access i a privilege
and that it may be revoked at any fime i | &zil to comply with the provisions set forth herain.

Riverside County creates and maintaing demographic and health nformation relating to its patients (defined as “Confidental
Informafion”). This Confidental Information i located in computer mformation syetems as well az paper chartz and files. Confidential
Information is protected from unauthonzed or inappropriate access by Riverside County policies, as well 2= state and federal law.

Riverside County provides access o a network segment for pre-authonzed Jed paries. Remote Access Users may not gain acoess to,
use, copy, make notes of, remove, divulge or disclose Confidential Information, except as necessary for contracted business purposes.
County of Riverside provides access fo a network segment for pre-authorzed 3rd parfies. This access i infended solely for business
purpozes and is filtiered, monstored, and managed accordingly.

Dwe to the wide variety of hardwars and software configurations that may be precent on 3rd party devices, the County of Rivercide and
its employees cannot accept responsibilityliability for-

+ Losg, corrupfion or vires infection of customer data and/or applications.

+*  Hardware or software damage resulfing from the use of equipment or software while on the County of Riverside network.

#+ Hardware or software damage resulfing from senvice by County of Riverside employes.

This includes, but i not Bmited to:
+ Damage to portable electronic storage, communication, or media devices.
+ [Damage to a laptop's software configuration due to service by County of Riverside staff
+  Loss of data on an electronic storage, communication, or media device; or loss of data from an email server.

Authorized Vendors are required to:
+  Lze County of Riverside's network only for authorized business purposes.
+ [Ensure anti-malware, and encryplion applcaions are actively employed on their equipment and that comesponding signatures
and patches are maintained in a current manner.

PAGE10OF 4
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT D)

RIVERSIDE COUNTY INFORMATION TECHNOLOGY

VPN Access Agreement — Vendor

VEREZION 1.0 | DATE OF REVESION 20150818

USER AGREEMENT

Access to Confidential Information through Riverside County Information Systems. Riverside Counfy agrees o provide
Remote Access User with access o the County of Riverside Information Systems, which may contain Confidential Information,
including Protected Health Information ("PHI®), subject to the conditions cutlined in this Agreement.  Remote Access User may
access only the minimum amount of ConSidential Information necezsary to perform contracted services on behalf of Riversde
County.

Protection of Confidentiality and Security of Confidential Information. Remofe Access User agrees o protect the
confidentiality and security of any Confidential Information accessed from Riverside County. Remote Access User willl comply with
Health Insurance Porighbility and Accountability Act ("HIPAAT) and the rules implementing HIPAA

The Remote Access User agrees fo newer access Confidential Information for “curiosity viewing® The Remote Access User
understands that this includes viewing their own personal Confidential information as well as that of their children, family members,
friends, or coworkers, and all others unless acoess is necessary to provide contracted services,

Uzer Mame and Passwords. Remote Access User agrees not to share hisl her user name, password or access device with any
other person or allow anyone elee fo accese Riverside County Informiation Systems under his/her user name, password or device.
Remote Access User agrees to notify the Riverside County Information Security Office at (851) 255-8282 immediately if he/che
becomes aware or suspecis that another person used his/her user name, password or device to gain access to Riverside County
Infcrmation Systems.

Printing Confidential Information. |f Remote Access User printz Confidential Informabon, User will protect the printed
Confidential Information from any access or use not authorized by this Agreement, and therealter shred such copies when they are
no longer required for the purposes authorized herein. If printed Confidential Information iz stolen or lost the Remote Access User
agrees to notify the Riverside County Information Security Office within 12 hours.

Auditing Compliance. Remote Access User agrees that hizther compliance with this Agreement may be reviewedlaudited by
Riverside County and will refum any software or equipment andior un-insiallidelete any sofiware programs upon request by
Riverside County.

Rigks and Warranties. The parfies recognize that remote access infroduces unique risks that may exist on the remote acoess
device that compromises the integrity and secunty of data and remote access, induding but not limited to spyware, hacker access,
viruses, worms, and other harmful sofiware (collectively referred o as “Remote Access Risks”). Riverside County will not be
responsible or liable for any kosses or damiages related to Remote Access Risks.

Remote Access User agrees that Riverside County will not be liable for any direct, indirect, incidental, special or other damages
incurred by Remote Accese User. Riverside County doss nof guarantee or warrant the availability of remote acoess of Riverside
County Information Systems.

Riwerzide County rezerves the right to impose additional information security safequards, including (without limitation) software and
hardwars requirements.

Breach Mofification. Remote Access User must report fo the Riverside County Information Security Office within 12 hours, any
access, use, or disclosure of Confidential Information for purposes other than those permitied by this Policy or this Agresment.

Yendor Respongibilities. The Respongibiliies of the contracied Remote Access User's employer are sef forth below. This
agreement must be signed by an authorized representafive of Remote Access User's employer. This Agreement will not become

PAGE2OF 4
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT D)

RIVERSIDE COUNTY INFORMATION TECHROLOGY

VPN Access Agreement — Vendor

VERSION 1.0 | DATE OF REVIEION 2015-08-18

efieciive, and Riverside County will nof grant remote access, unless this agreement is sagned by such authonzed reprecentative of
Remote Access User's employer.

9. Confidentiality Concems. Fiverside County, in its sole pedgment and discrefion, may take any or all of the following acfions,
when a suspicion of or actual security incident occurs imvolving a Remote Access User who has obtained unauthorized access fo
Confidential Information, has disclogsed Confidenal Information in violafion of federal or siate laws or regulations, has violated any
Riverside County policies or procedures regarding confidentilty or the use of Confidential Information, or has violated any
provizions of this Agreement:

a. Suspend or terminate Remoie Access User's access fo Riverside County Information Systemns.
b. Bring legal action o enforee this Agreement.
c.  Moffy the appropriate authorities if necessary.

VENDOR RESPONSIBILITIES FOR REMOTE ACCESS USER ACCOUNTS

1. Vendor will require each employes who which has been granted remote access to Riverside County Information Systems to signa
separate Remofe Access User Agreement with Riverside County and obtain a disfinct user name and password. Vendor will nof
permit employees o share user names and passwords.

2. Vendor agrees to frain employees on the requirements of this Agreement and i responsible for its employes's compliance with al
provisions of this Agreement.

3. Vendor must nolify the sponsoring department isted on this form or the Riverside County Help Desk at (351) 955-2300 within 12
hours of an employes’s termination. Riverside County will terminate such user's remote acosss upon notification.

4. This Agreement cannot be ransferred or otherwise azsigned to other employess.

5. Vendor shall be financially responsible for all costs (inchuding, but not limited fo, the required nofification and the mainfenance of
customer relation phone lines, civil penalies, and damages) Riverside County incurs as the result of an unauthonzed use or
dischozure caused by ite employees or agents.
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT D)

RIVERSIDE COUNTY INFORMATION TECHNOLOGY

VPN Access Agreement — Vendor

VEREION 1.0 | DATE OF REVEIDN 2015-08-18

Motwithstanding the above, Riverside County may terminate this Agreement and any user's remote access at any fme for any reason.
County of Riverside appreciates your support and understanding in this matier. By signing thiz agreement, you acknowledge your
understanding of, and agreement with, the terms of County of Riverside network use.

USER REQUESTING AGGESS

\UZER KAME

USER TIMLE

VENDOR NAME

REQUESTING USER SIGNATURE DATE

AUTHORIZED AGENT OF VENDOR

AGENT NAME

AGENT TITLE

VENDOR NAME

VEMDOR AUTHORIED AGENT SIGNATURE DATE

SUPERVISOR | MANAGER FROM 3PONSORING COUNTY AGENCY | DEPARTMENT

SUPERVIEOR /MamscER wawE  Ashley Trevino-Kwong

SUPERVIECR /MamacER TME  Admiinistrative Services Manager

COUNTY acENCY | DEPERTMENT  RUHS-BH

SUPERVIZOR | MANNGER SIGNATURE DATE

PAGE4OF 4
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EXHIBIT A: SAMPLE AGREEMENT (ATTACHMENT D)

RIVERSIDE COUNT Y INFORMATION TECHNOLOGY

VPN Account Request Form — Vendor

VERZION 1.0 | DATE OF REWEION 20151103

This application is used for establishing a VPN account for authorized third pariies. A supervisor or manager must compleie this application and
submit i along with the signed VPN Access Agreement. Follow the instructions below.

A supsrvisor or manager completes the information Below. All fiekds must be completed.

The account request form and agreement are provided o user for review of agreement and wser signature.

The form and agreement are submitted fo RCIT-Help Desk via email. Incomplete forms will not be processed.

Once processing is complebe and account created, user and supenvisor are emaled documentation. User will ke reguired to call the RCIT-
Help Desk for initial account password reset. The Requesiing Supervisor | Manager will be identified as the person the user will comtact for
support of the departmental systems.

o o

SUPERWISOR | MANAGER FROM 3PONSORING GOUNTY AGENCY | DEPARTMENT

SUPERVISOR /MANAGER NavE  Ashley Trevino-Kwong

e Administrative Services Manager

couNTY aeEncy iDeraRTMENT  RUHS-Behavioral Health

Bl AdTrevino@ruhealth_org pHosE  851-358-4739

USER REQUESTING AGGESS

FIRET NAME

LAZT MAME

JOB TIME

VENDHR NAME

OFFICE STREET ADDREZS

OFFICE PHONE

EMAL ADDREES

AGCOUNT DETARLS

DEPARTMENT BLLING STRNG 10000410041 3651 83600

ven crourname - Mental Health

AEZIGN ZAME RIGHTE AS STAFF MEMBER

DESCRIPTION / PURPOZE OF ACCESE REQUIRED

Form 116-105 10/30/2025
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

HIPAA Business Associate Agreement
Addendum to Contract
Between the County of Fiverside and

This HIPAA Business Associate Agreement (the “Addendum™) supplements, and is made part of the
(the “Underlying Agreement™) between the County of Riverside

(“Commty”) and {“Contractor”) and shall be effective as of the date the
Underlying Agreement is approved by both Parties (the “Effective Date™).
ERECITALS

WHEEREAS, County and Contractor entered into the Underlying Agreement pursuant to which
the Contractor provides services to County, and in conjunction with the provision of such services
certain protected health mformation (PHI) andfor certan electromic protected health information
(“ePHI") may be created by or made available to Contractor for the purposes of camying out its
obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA™), Public Law 104-191 enacted Augnst 21, 1996, and the Health Information Technology for
Economic and Chinical Health Act ("HITECH™) of the Amenican Recovery and Feinvestment Act of
2009, Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated
subsequent thereto, as may be amended from time to fime, are applicable to the protection of amy use or
disclosure of PHI and/or ePHI pursuant to the Undedying A greement; and,

WHEREAS, County 15 a covered enfity, as defined i the Privacy Bule; and,

WHEEREAS. to the extent County discloses PHI andfor ePHI to Contractor or Contractor creates,
recelves, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business
associate, as defined in the Povacy Fule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Secumity Bule
and Prvacy Rule apply fo a business associate of a covered entity in the same manner that they apply to
the covered entity, the addiional secumty and pnvacy requirements of HITECH are applicable to
business associates and mmst be incorporated imto the business associate agreement, and a business
associate 15 liable for civil and criminal penalties for fatlure to comply with these secomity andfor privacy
provisions; and,

WHEREAS. the parties murtually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Fule, Security Fule, HIPAA HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and
obligations set forth in the Privacy Fule, Secumty Eule, HITECH and HIPAA as they apply to
Contractor as a business asseciate of County, including the establishment of permitted and required uses
and disclosures of PHI and/or ePHI created or received by Contractor during the course of performing
fimctions, services and activities on behalf of County, and appropriate linmtations and conditions on such
uses and disclosures;

County of Riversids BAA 09/2013 1
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

NOW, THEEEFOEE, in consideration of the nutual promises and covenants contamed herein,
the parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, n this Addendum shall have the same meaning
as those terms in HITECH, HIPAA  Security Bule and/or Povacy Fule, as may be amended from

(S Sy W] R ]

time to time.
6 A “Breach”™ when used in connection with PHI means the acqmisition access, use or disclosure of
i PHI in a manner not permitted under subpart E of the Pnvacy Pule which compronuses the
8 secunty or privacy of the PHL and shall have the meaning given such term i 45 CFR. §164 402,
9 (1) Except as provided below in Paragraph (2) of this definition, acquisition access, use, or
10 disclosure of PHI in a mammer not permitted by subpart E of the Privacy Rule is presumed to
11 be a breach unless Coniractor demonstrates that there is a low probability that the FHI has
12 been compromised based on a nisk assessment of at least the following four factors:
13
14 {a) The nature and extent of the PHI involved, including the types of identifiers and the
15 likelihood of re-identification;
16
17 (k) The unauthonzed person who used the PHI or to whom the disclosure was made;
18
19 (c) Whether the PHI was actually acquired or viewed: and
20
21 {(d) The extent to which the nsk to the PHI has been mibigated.
2 (2) Breach excludes:
23 {a) Any unintentional acquisition, access or use of PHI by a workforce member or person
24 acting under the authority of a covered entity or business associate, if such acquisition,
25 access of use was made in good faith and within the scope of authority and does not
26 result in further use or disclosure in a manner not permitted under subpart E of the
27 Privacy Fule.
28 (t) Any madvertent disclosure by a person who iz authonzed to access PHI at a covered
29 entity or business associate to another person authorized to access PHI at the same
30 covered enfity, business associate, or crganized health care arrangement m which
31 County participates, and the information received as a result of such disclosure is not
32 further used or disclosed in a manner not permitted by subpart E of the Privacy Eule.
33 {c) A disclosure of PHI where a covered entity or business associate has a good faith belief
34 that an unauthorized person to whom the disclosure was made would not reasonably
35 have been able to retain such information.
36 B. “Business associate” has the meaning given such term m 45 CFE §164.501, including but not
37 hmited to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf
38 of the business associate.

39 C. *Data aggregation™ has the meaning given such term in 45 CFE. §164.501.

County of Rivarside BAA 092013 2
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

1 D. “Designated record set” as defined im 45 CFE. §164.501 means a group of records maintaimed by
2 or for a covered entity that may include: the medical records and billing records about
3 ndividuals maintained by or for a covered health care provider; the enrollment, payment, claims
4 adjudication, and case or medical management record systems maintained by or for a health
3 plan; or, used. in whole or in part, by or for the covered entity to make decisions about
6 mdividuals.

T E. “Electronic protected health information™ (“ePHI”) as defined in 45 CFR §160.103 means
2 protected health mformation transmitted by or maintamed in electronic media.

9 F. “Electronic health record” means an electronic record of health-related mformation on an
10 mdividual that is created, gathered. manaped. and consulted by authonzed health care chinicians
11 and staff, and shall have the meaning given such term m 42 TUSC §17921(3).

12 G. “Health care operations™ has the meaning given such term in 43 CFR. §164.501.

13 H “Individual™ as defined in 45 CFE. §160.103 means the person who is the subject of protected
14 health information.

15 I “Person” as defined in 45 CFE. §160.103 means a natural persom, trust or estate, parinership,
16 corporation, professional association or cofporation, of other entity, public or private.

17 Y. “Privacy Fule” means the HIPAA regulations codified at 45 CFR. Parts 160 and 164, Subparts A
18 and E.

19 K “Protected health mformation™ (“PHI”) has the meaning given such term in 45 CFR. §160.103,
20 which includes ePHL
21 L. “Fequired by law™ has the meaning given such term in 45 CFE. §164.103.
22 M. “Secretary” means the Secretary of the US. Department of Health and Human Services
23 (“HHS™).
24 M. “Secunty incident” as defined m 45 CFR §164304 means the attempted or sumccessful
25 imauthorized access, nse, disclosure, modification, or destruction of mformation or interference
26 with system operations in an information system.
27 0. “Security Rule” means the HTIPAA Regulations codified at 45 CFR. Parts 160 and 164, Subparts
28 Aand C.
29 P. “Subcomiractor” as defined m 45 CFE. §160.103 means a person to whom a business associate
30 delegates a fimction, activity, or service, other than in the capacity of a member of the workforce
31 of such business associate.
32 Q. “Unsecured protected health information™ and “unsecured PHI™ as defined in 45 CFE. §164.402
33 means PHI not rendered ummsable, unreadable, or indecipherable to unauthomzed persoms
34 through use of a technology or methodolegy specified by the Secretary in the guidance issued
35 under 42 USC §17932(h)(2).

County of Bivarids BAA 082013 3
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

[

2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ePFHL

A Except as otherwise provided m this Addendum, Confractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform funchons, achvities or services for, or on behalf of. County as specified
m this Addendom if such use or disclosure does not viclate HIPA A, HITECH, the Pnivacy Fule
and/or Security Fule.

. Unless otherwise limited herein, in addition to amy other uses andfor disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFE. §164.504{e}2),
Contractor may:

(1) Use PHI and/or ePHI 1if necessary for Contractor’s proper management and administration
and to carmy out its legal responsibilities; and,

(2) Disclose PHI and'or ePHI for the purpose of Confractor’s proper management and
administration or to carry out its legal responsibilities, only if
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{a) The disclosure is required by law; or,

[
A

(b} Confractor obtains reasonable assurances, m wning, from the person to whom
Contractor will disclose such PHI and/or ePHI that the person will:

e —
-

{1} Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person. or as required by law; and,

e
=R ]

(1) Notify Contractor of amy mstances of which it becomes aware m which the
confidentiality of the information has been breached; and,

(3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

(4) De-identify all PHI and’or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Povacy Bule and/or
Secunty Rule and does not preclude timely payment and/or claims processing and receipt.

. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA | including,
but not limited to, prohubiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.
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3. Prohibited Uses and Disclosures.

31 A Contractor may neither use, disclose, nor access PHI and/or ePHI in a mammer not authonzed by
32 the Underlying Agreement or this Addendum without patient authonization or de-identification
33 of the PHI and/or ePHI and as authorized in writing from County.

34 B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or
35 from another business associate of County, except as permutted or requuired by fhis Addendum or
36 as required by law.
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

C. Confractor agrees not to make any disclosure of PHI and'or ePHI that County would be
prehibited from making.

1

2

3 D. Confractor shall not use or disclose PHI for any purpose prohibited by the Povacy Fule, Secumty
4 Rule, HIPAA and/or HITECH, including, but not hmited to 42 USC §17935 and §17936.
3 Contractor agrees:

6 (1) Not to use or disclose PHI for fimdraising , unless pursuant to the Underlying A greement and
T only if permitted by and in comphance with the requirements of 43 CFE. §164.514(f) or 45
g CFR §164.508;

L {2) Not to use or disclose PHI for marketing, as defined m 45 CFE. §164.501, unless pursuant to
10 the Underlymg Agreement and only if permitted by and m compliance with the requirements
11 of 45 CFR. §164.508(a)3);

12 (3) Not to disclose PHI except as otherwise required by law, to a health plan for purposes of
13 camying out payment or health care operations, if the individual has requested this resiniction
14 pursuant to 42 USC §17935(a) and 45 CFR. §164.522, and has paid out of pocket in full for
15 the health care item or service to which the PHI solely relates; and,

16 (4) Not to receive, directly or indirectly, remumeration in exchange for PHL or engage in any act
17 that would constitute a sale of PHL as defined in 45 CFR. §164.502(a)}(5)11), unless permitted
12 by the Undedying Agreement and in compliance with the requirements of a wvalid
19 authorization under 45 CFE. §164.508(ai4). This prohibition shall not apply to payment by
20 County to Contractor for services provided pursuant to the Underlying A greement.

21 4. QObligations of County.
22 A County agrees to make its best efforts to notufy Contractor promptly in wnting of any restnictions

23 on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
24 abilify to perform its obligations under the Undedying A greement, or this Addendum
25 B. County agrees to make its best efforts to promptly notify Contractor in wrniting of any changes in,
26 of revocation of permission by any individual to use or disclose PHI amd/or ePHL if such
27 changes or mevocation may affect Contractor’s ability to perform its obligations under the
28 Underlying Agreement, or this Addendum.
29 C. County agrees to make its best efforts to promptly notify Contractor in wnting of any known
30 limitation(s) in its notice of privacy practices to the extent that such limitation may affect
£ | Confractor’s use or disclosure of PHI and/or «PHIL
32 D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
33 would not be permissible under HITECH, HIPAA | the Privacy Bule, and/or Security Fule.
34 E. County agrees fo obtain any anthomzations necessary for the use or disclosure of PHI and/or
35 ePHI, so that Coniractor can perform its obhgations under this Addendum and/or Underlying
36 Agreement.
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

5. Obligations of Contractor., In connection with the use or disclosure of PHI and/or eFHIL,
Contractor agrees to:

A Use or disclose PHI only if such use or disclosure complies with each applicable requurement of
45 CFE. §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

B. Mot use or firther disclose PHI and'or ePHI other than as permutted or required by this
Addendum or as required by law. Contractor shall promptly notify County if Contractor is
required by law to disclose PHI and/or ePHL

C. Use appropnate safeguards and comply, where applicable, with the Secunity Eule with respect to
ePHI, to prevent use or disclosure of PHI and'or ePHI other tham as provided for by this
Addendum

D. Mihgate, to the extent prachcable, any harmfil effect that 15 known to Confractor of a use or
disclosure of PHI and/or ePHI by Contractor in violation of this Addendum

E. Feport to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum
or otherwise mn violation of HITECH, HIFAA  the Povacy Bule, and/or Secunty Fule of which
Contractor becomes aware, mcluding breaches of unsecured PHI as required by 43 CFR
§164.410.

F. In accordance with 45 CFR §164.502(e){1}{(ii), require that amy subcontractors that create,
recelve, mamtain transmit or access PHI om behalf of the Confractor agree through condract to
the same restrictions and conditions that apply to Contractor with respect to such PHI and/or
ePHI, including the restrictions and conditions pursuant to this Addendom.

G. Make available to County or the Secretary, m the time and manner designated by County or
Secretary, Confractor’s miemal prachices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf
of County, for purposes of determuning, mvestigating or auditing Contractor’s and/or County’s
compliance with the Povacy Rule.

H. Fequest, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17933(b) and 45 CFR
§164.502(b)1).

I. Comply with requirements of satisfactory assurances under 45 CFE. §164 512 relating to notice
or qualified protective order in response to a third party’s subpoena, discovery request, or other
lawfiul process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Y. Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, emrollment in amy health plan (including the health plan
admimistered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b}4) and authorized m writing by County.

K. Use appropriate admnnistrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHL
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

L. Obtan and maintzsin knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from tome to fime.

M. Comply with the requirements of the Prnvacy Rule that apply to the County to the extent
Contractor is to carmy out County’s obligations under the Povacy Fule.

il e

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of
which Contractor becomes aware that constitite a material breach or vielation of the
subcontractor's obligations under the business associate contract with Confractor, and if such
steps are umsuccessful, Coniractor agrees to terminate its coniract with the subeontractor if
feasible.

10 6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:
11 A Access to PHI, including ePHI. Provide access to PHI, including «PHI if maintained

L= - - ]

12 electronically, in a designated record set to County or an individual as directed by County, within
13 five (5) days of request from County, to satisfy the requirements of 45 CFR. §164.524.

14 B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI
15 n a designated record set County directs or agrees to at the request of an individual, within
16 fifteen (15) days of receiving a wntten request from County, In accordance with 45 CFR
17 §164.526.

18 C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
19 obligations to provide accounting of disclosures of PHI under 45 CFE §164.528 and, where
20 applicable, electronic health records under 42 USC §17935(c) if Contractor uses orf maintains
21 elecironic health records. Contractor shall:

n (1) Document such disclosures of PHI andfor electromic health records, and information related
23 to such disclosures, as would be required for County to respond to a request by an individual
24 for an accounting of disclosures of PHI and/or electronic health record in accordance with 43
25 CFR §164.528.

26 (2) Within fifteen (15) days of receiving a wntten request from County, provide to County or
27 any individual as directed by County information collected in accordance with this section to
28 permut County to respond to a request by an individual for an accounting of disclosures of
29 PHI and/or electronic health record.

30 (3) Make available for County information required by this Section 6.C for six (6) years
31 preceding the individual’s request for accounting of disclosures of PHL and for three (3)
32 years preceding the mdividual’s request for accounting of disclosures of electronic health
33 record.

34 7. Securitv of ePHL. In the event County discloses ePHI to Contractor or Contractor needs to create,
35 receive, maintain, transmit or have access to County ePHL, in accordance with 42 USC §17931 and
36 45 CFE. 5164 314(a)}2W1), and §164.306, Contractor shall:

37 A Comply with the applicable requirements of the Secunty Rule, and implement admimistrative,

38 physical. and techmical safegunards that reasonably and appropriately protect the confidentiality,
39 imtegrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
40 behalf of County in accordance with 45 CEE. §164.308, §164.310, and §164.312;
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

B. Comply with each of the requrements of 45 CFE. §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHL

C. Protect against amy reasonably anticipated threats or hazards to the securnty or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitied or
required under the Prnvacy Bule;

E. Ensure comphance with the Secunty Eule by Contractor’s workforee;

F. In accordance with 45 CFE. §164.308(b)}2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restnchions and requirements contaned m this Addendum and comply with the apphicable
requirements of the Secunity Eule;

G. Report to County any secunty incident of which Contractor becomes aware, mcluding breaches
of unsecured PHI as required by 45 CFR. §164.410; and,

H Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
mecluding but not limited to HITECH.

8. Breach of Unsecured PHL. In the case of breach of unsecured PHIL, Contractor shall comply with
the applicable provisions of 42 USC §17932 and 45 CFR. Part 164, Subpart D. including but not
limited to 43 CFR. §164.410.

A Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor
shall notify County in wnting of such breach without unreasonable delay and in no case later
than 60 calendar days after discovery of a breach, except as provided m 45 CFR. §164.412.

(1) Breaches treated as discovered. A breach is treated as discovered by Confractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable diligence,
would have been kmown to Contractor, which includes any person, other than the person
committng the breach, who is an employee, officer, or other agent of Contractor (deternuned
m accordance with the federal commeon law of agency).

{2) Content of nofification. The wntten notfication to County relating to breach of umsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

{a) The identificabion of each individual whose unsecured PHI has been, or is reasomably
believed by Contractor to have been accessed, acqured, used or disclosed during the
breach:

(b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

{c) A descniption of the types of unsecured PHI mvolved in the breach, such as whether full

name, social secunty mumber, date of birth, home address, account mmber, diagnosis,
disabality code, or other types of information were mvolved;
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

1 {d) Any steps individuals should take to protect themselves from potential harm resulting
2 from the breach;
3 (&) Abnef description of what Contractor is doing to investigate the breach, to mitigate harm
4 to mndividuals, and to protect aganst any further breaches; and,
3 (f) Contact procedures for individuals to ask guestions or leam additional information which
6 shall include a toll-free telephone number, an e-mail address. web site, or postal address.
7 B. Cooperation. With respect to amy breach of unsecured PHI reported by Contractor, Contractor
8 shall cooperate with County and shall provide County with any information requested by County
9 to enable County to fulfill in a timely manner its own reperting and notification obligations,
10 mcluding but not limited to providing notice to individuals, prominent media outlets and the
11 Secretary in accordance with 42 USC §17932 and 45 CFR. §164.404, §164.406 and §164 408.
12 C. Breach log. To the extent breach of unsecured PHI mwolves less than 300 mdividuals,
13 Contractor shall maintain a log or other documentation of such breaches and provide such log or
14 other documentation on an annual basis to County not later than fifteen (13) days after the end of
15 each calendar year for submassion to the Secretary.
16 D. Delay of notification authorized by law enforcement. If Confractor delays notification of
17 breach of unsecured PHI pursuant to a law enforcement official’s statement that required
18 notification, notice or posting would impede a cnminal mveshgation or canse damage to natiomal
19 secumnty, Coniractor shall mamtain documentation sufficient to demonstrate its comphiance with
20 the requirements of 45 CFR. §164.412.
21 E Payment of costs. With respect to amy breach of unsecured PHI caused solely by the
22 Contractor’s faibure to comply with cne or more of its obligations under this Addendum and/or
23 the provisions of HITECH, HIPAA  the Pnvacy Rule or the Security Rule, Contractor agrees to
24 pay any and all costs associated with providing all legally required notifications to ndividuals,
25 media outlets, and the Secretary. This provision shall not be construed to limit or diminish
26 Contractor’s obligations to indemonify, defend and hold harmless County under Section 9 of this
27 Addendum.
28 F. Documentation. Pursuant to 45 CFR. §164.414(b), in the event Contractor’s use or disclosure of
29 PHI and’or ePHI violates the Privacy Rule, Contractor shall maintain decumentation sufficient to
30 demonstrate that all notifications were made by Contractor as required by 45 CFR Part 164,
31 Subpart D, or that such use or disclosure did not constifute a breach, including Contfractor’s
32 completed nsk assessment and imveshgation documentation.
33 G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies only
34 1f and/or when County, in its capacity as a licensed chime, health facility, home health agency, or
35 hospice, 15 required to report unlawful or unauthonzed access, use, or disclosure of medical
36 nformation under the more stnngent requirements of Califormia Health & Safety Code §1280.15.
37 For purposes of this Section 8.G, “mnauthorized” has the meaning given such term in Califormia
38 Health & Safety Code §1280.13()(2).
39 (1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and
40 to the Califormia Department of Public Health ("CDPH") in a timely mammer under the
41 California Health & Safety Code §1280.15.
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

{2) Contractor agrees to report to County any unlawfil or unauthonized access, use, or disclosure
of patient’s medical information without unreasonable delay and mo later tham two (2)
business days after Contractor detects such mmcident. Contractor further agrees such report
shall be made in wnting, and shall include substantially the same types of mformation hsted
above i Section 8.A2 (Content of Notfication) as applicable to the unlawful or
unauthonzed access, use, or disclosure as defined above m this section, understanding and
acknowledging that the term “breach™ as used in Section 8 A2 does not apply to California
Health & Safety Code §1280.15.

00 =] O b i bk bl

o

9. Hold HarmlessTndemnification.
10 A Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special

11 Districts and Departments of County, their respective directors, officers, Board of Supervisors,
12 elected and appointed officials, employees, agents and representatives from any Lability
13 whatsoever, based or asserted wpon amy services of Contractor, its officers, employees,
14 subconiractors, agents or representatives ansing out of or in any way relating to thos Addendum,
15 meluding but not imited to property damage, bodily injury, death, or any other element of any
16 kind or nature whatscever ansing from the performance of Confractor, its officers, agents,
17 employees, subcontractors, agents or representatives from this Addendum  Contractor shall
18 defend at its sole expense, all costs and fees, ineluding but not linated to attomey fees, cost of
19 mvestigation, defense and settlements or awards, of County, all Agencies, Distncts, Special
20 Districts and Departments of County, their respective directors, officers, Board of Supervisors,
21 elected and appointed officials, anp]nym,ageﬂsnrrqmmﬂh‘&amanyclmmurad:mhamﬂ
22 upon such alleged acts or omissions.

23 B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
24 shall, at their sole cost, have the nght to use counsel of their choice, subject to the approval of
25 County, which shall not be unreasonably withheld, and shall have the nght to adjust, settle, or
26 compromise any such action or claim without the prior consent of County; provided, however,
27 that any such adjustment sefflement or compromise in no manner whatsoever linmts or
28 circumscribes Contractor’s indemnification to County as set forth herein.  Contractor’s
29 obligation to defend, mdemmify and hold harmless County shall be subject to County having
30 given Confractor wnitten nofice within a reasonable peniod of time of the clam or of the
£l commencement of the related action, as the case may be, and information and reasonable
32 assistance, at Contractor’s expense, for the defense or settlement thereof Contractor’s obligation
33 hereunder shall be safisfied when Confractor has provided to County the appropnate form of
34 disnussal relieving County from any Liability for the action or claim involved.

35 C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in
36 no way limit or circumscnbe Contractor's obligations to indemnify and hold harmless County
37 herein from third party claims ansing from i1ssues of this Addendum.

38 D. In the event there is conflict between this clause and California Civil Code §2782, this clanse
39 shall be mterpreted to comply with Civil Code §2782. Such interpretation shall not reheve the
40 Contractor from indemmnifymg County to the fullest extent allowed by law.

41 E. In the event there is a conflict between this indemmification clanse and an indemnification clause
42 contained n the Underlying A preement of this Addendum, this indemnification shall only apply
43 to the subject 1ssues included within this Addendum
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10. Term. This Addendum shall commence upon the Effective Date and shall termimate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or retumed to County, or, if it is infeasible to retumn or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11 B of this Addendum

i b ol et

5  11. Termination.

i1 A Termination for Breach of Contract. A breach of any provision of this Addendum by either
T party shall constitote a matenial breach of the Underlying Agreement and will provide groumds
2 for termunating this Addendum and the Underlyng Agreement with or without an opporfumity to
9 cure the breach, notwithstanding any provision in the Underlying Agreement to the confrary.
10 Either party, upon written notice to the other party descnbing the breach, may take any of the
11 following actions:

12 (1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
13 party breaches a material provision of this Addendum

14 {2} Provide the other party with an opportumty to cure the alleged matenal breach and in the
15 event the other party fails to cure the breach to the satisfaction of the non-breaching party in
16 a tmely manner, the non-breaching party has the nght to mmediately terminate the
17 Underlying Agreement and this Addendum.

13 (3) If terunation of the Underlying Agreement 15 not feasible, the breaching party, upon the
19 request of the non-breaching party, shall implement, at its own expense, a plan to cure the
20 breach and report regularly on its compliance with such plan to the non-breaching party.

21 B. Effect of Termination.

22 (1) Upon termination of this Addendum for any reason, Contractor shall return or. if agreed to in
23 writing by County, destroy all PHI and/or ePHI received from County, or created or received
24 by the Coniractor on behalf of County, and. mn the event of destruction, Confractor shall
25 certify such destruction, in writing, to County. This provision shall apply to all PHI and/or
26 ePHI which are in the possession of subcontractors or agents of Contractor. Confractor shall
27 retain no copies of PHI and/or ePHL except as provided below in paragraph (2) of this
28 section.

29 (2) In the event that Contractor determines that retuming or destroying the PHI and/or ePHI is
30 not feasible, Contractor shall provide written notification to County of the conditions that
31 make such refum or destruction not feasible. Upon determimation by Contractor that refurn
32 or destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of
33 this Addendum to such PHI and/or ePHI and limat firther uses and disclosures of such FHI
34 and/or ePHI fo those purposes which make the retum or destrochon not feasible, for so long
35 as Contractor maintains such PHI and/or ePHL

36 12 General Provisions.

37 A Retention Period. Whenever Confractor 15 required to document or maintain documentation
38 pursuant to the temms of this Addendum Contractor shall retain such documentabion for 6 years
39 from the date of its creation or as otherwise prescribed by law, whichever is later.
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EXHIBIT B: HIPAA BUSINESS ASSOCIATE ADDENDUM

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum

from time to time as 15 necessary for County to comply with HITECH, the Povacy Rule, Security
Rule, and HIPAA generally.

C. Sarvival. The obligations of Contractor under Sections 3, 5,6, 7, 8,9, 11B and 12 A of this

Addendum shall survive the termination or expiration of this Addendum

D. Regulatory and Statutory References. A reference i this Addendum to a section m HITECH,

HIPAA | the Povacy Bule and/or Secunty Bule means the section(s) as m effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying

Agreement that conflict or appear inconsistent with any provision in this Addendum.

10 F. Interpretation of Addendum.

11

13

14
15
16

(1) This Addendum shall be constmed to be part of the Underlymg Agreement as one document.
The purpose 15 to supplement the Underlying Agreement to mclude the requirements of the
Privacy Rule, Secunty Rule, HIPAA and HITECH.

(2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Povacy Pule, Secunty Bule, HIPAA and HITECH
generally.

17 G. Notices to County. All notifications required to be given by Contractor to County pursuant to

19
20
21

23

4
25

26

the terms of this Addendum shall be made in writing and delivered to the County both by fax and
to both of the addresses listed below by either registered or certified mail retum receipt requested
or guaranteed overnight mail with tracing capability, or at such other address as County may
hereafter designate. All notices to County provided by Contractor pursuant to this Section shall
be deemed miven or made when received by County.

County HIPAA Privacy Officer:  Prvacy Officer

County HIPAA Privacy Officer Address: 26520 Cactus Ave.
Moreno Valley, CA 92535

County HIPAA Privacy Officer Phone Number: (931) 486-6471

County Departmental Officer:
County Departmental Officer Title:
County Department Address:
County Department Fax Number:
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