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A. Executive Summary

““OPEN MINDS Florida 2023 © OPEN MINDS. All Rights Reserved. 3



A.1l. Florida Physical Health Care Coverage by Payer

Total Florida Population- 21,781,128
Estimated SMI Population- 1,645,209
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A.1l. Florida Behavioral Health Care Coverage by Payer
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A.2. Health & Human Services Care Coordination Initiatives

Medicaid Care Coordination Entities For Chronic Care Populations (Including SMI)

Care Coordination Entity

Active
Program

Description

(MLTSS)

Managed Care Health Plan v Health plans are responsible for care coordination.

Primary Care Case Management (PCCM) None

Accountable Care Organization (ACO) Program None

Affordable Care Act (ACA) Model Health Home None

Patient-Centered Medical Home (PCMH) No statewide program, but health plans may link provider
organization incentive payments to PCMH accreditation.

Dual Eligible Demonstration None

Managed Long-Term Services and Supports v The comprehensive MMAs and long-term care plus program plans

provide long-term care to all enrollees.

Certified Community Behavioral Health Clinics None
(CCBHC) Grant
Other Care Coordination Initiatives None

.>OPEN MINDS
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A.3. Health Care Safety-Net Delivery System

State Agencies Responsible For Uninsured Citizens & Delivery System Model

Physical Health Services

*  County health departments, which are state-local partnerships between the Florida Department of Health
and the county governing boards, provide physical health care services to the safety-net population.

Mental Health Services

* The Florida Department of Children and Families, Office of Substance Abuse and Mental Health (OSAMH)
administers the mental health program for the safety-net population. OSAMH contracts with seven
agencies that manage care delivery through local provider networks.

Addiction Treatment Services

» OSAMH also administers addiction treatment services for the safety-net population through contracts with
the same seven agencies that manage mental health services.
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B. Florida Health Financing System
Overview
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B.1. Population Demographics

Population Distribution By Income To Poverty Threshold Ratio

Total Florida Population- 21,781,128
Estimated SMI Population- 1,645,209
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B.2. Po ulatjon Centers

B MSA

“OPEN MINDS

PDaytona Beach-Ormond

I Beach, FL

Metropolitan Statistical Areas (MSAS)

Florida
MSA

Residents

Percent Of
Population

Total MSA Population 21,644,989 | -
Miami-Fort Lauderdale- West 6,139,340 29%
Palm Beach, FL

Tampa-St. Petersburg- 3,290,730 15%
Clearwater, FL

Orlando-Kissimmee-Sanford, FL | 2,764,182 13%
Jacksonville, FL 1,675,668 8%
North Port-Sarasota-Bradenton, | 891,411 4%
FL

Cape Coral-Fort Myers, FL 822,453 4%
Lakeland-Winter Haven, FL 787,404 4%
Deltona-Daytona Beach- 705,897 3%
Ormond Beach, FL

Palm Bay-Melbourne-Titusville, 630,693 3%
FL

Pensacola-Ferry Pass-Brent, FL | 523,146 2%
Other MSAs 3,414,065 16%

Totals may not equal 100% due to rounding
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B.3. Population Distribution By Payer: National vs. State

Commercial mMedicaid mFull Duals Partial Duals mMedicare = Uninsured m TRICARE

1%

FL 39%
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U.S. 51% 19% 1 16% 9%
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B.3. SMI Population Distribution By Payer: National vs. State

Commercial ®Medicaid = Full Duals Partial Duals ®Medicare ® Uninsured ® TRICARE
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B.4. Largest Florida Payers By Enrollment

Plan Name Plan Type ‘ Enroliment*

Blue Cross Blue Shield of Florida Commercial administrative services organization (ASO) | 4,341,536
Medicare Fee-For-Service (FFS) Medicare 1,742,685
UnitedHealthcare ASO Commercial ASO 1,576,854
Sunshine Health Medicaid managed care 1,542,465
Medicaid FFS Medicaid 1,078,709
Coventry ASO Commercial ASO 1,022,773
Health Options Commercial 1,004,142
Humana Medical Plan Florida Medicaid | Medicaid managed care 805,047

TRICARE Other public 744,336

Clear Health Alliance Medicaid Managed Care 648,466

*Medicaid enrollment as of March 2023; TRICARE as of December 2022; Commercial as of March 2023; Medicare as of March 2023

.>OPEN MINDS
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B.4. Largest Florida Payers By Estimated SMI Enrollment

Plan Name Plan Type Enrollment* | Estimated SMI
Enrollment
Medicare Fee-For-Service Medicare 1,742,685 278,830
Blue Cross Blue Shield of Florida Commercial ASO 4,341,536 178,003
Sunshine Health Medicaid managed care 1,542,465 132,652
Medicaid FFS Medicaid 1,078,709 92,769
Humana Medical Plan Medicaid managed care 805,947 69,234
Humana Gold Plus Medicare advantage 407,498 65,200
UnitedHealthcare ASO Commercial ASO 1,576,854 64,651
TRICARE Other public 744,336 61,780
Clear Health Alliance Medicaid Managed Care 648,466 55,768
Coventry ASO Commercial ASO 1,022,773 41,934

*Medicaid enrollment as of March 2023; TRICARE as of December 2022; Commercial as of March 2023; Medicare as of March 2023
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B.5. Health Insurance Marketplace

Health Insurance Marketplace 2023 Individual Market Health Plans

1. AvMed
ng::ltehnggg Marketplace 14% 2. AmeriHealth Caritas _ _
3. Blue Cross and Blue Shield of Florida
4. Capital Health Plan
Type of Marketplace Federal 5. Ambetter/ Celtic
6. Cigna
7. Aetna/CVS Health/Coventry Health Plan of Florida
Individual Enrollment https://www.healthcare.gov/ 8. Florida Health Care Plan Inc
Contact 9. Health First Health Plans
10. Molina
1-800-318-2596 11. Oscar Health
12. Florida Blue HMO
13. Sunshine State Health Plan
Small Business Enroliment No small group plans are 14. UnitedHeathcare
Contact available through the
marketplace. Employers must
purchase coverage directly from 2023 Small Group Market Health Plans
an insurance carrier or through
an insurance broker. None
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B.6. Accountable Care Organizations

Commercial Next Generation ACO Models

Commercial Insurer 1. Accountable Care Options

_ - _ 2. Best Care Collaborative
Baptist Physician Partners ACO UnitedHealthcare 3. Primary Care Alliance
BayCare Physician Partners ACO Aetna, Cigna, Blue Cross
Boca Raton Regional Hospital Aetna/Coventry
Broward Health ACO Cigna, Florida Blue
Florida Physicians Trust UnitedHealthcare
Medical Specialists of Palm Beach Florida Blue
Memorial Health Network Cigna
Moffitt Cancer Center Florida Blue End-Stage Renal Disease ACO Models
NCH Healthcare System Florida Blue 1. South Florida Integrated Kidney Care ESCO
Physician Health Partners Florida Florida Blue
Primary Partners Cigna
PrimeHealth Physicians Cigna
Tenet Healthcare / Advantage Health Cigna, Florida Blue
Network
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N

B.6. Accountable Care Organizations

Medicare Shared Savings Program

Accountable Care Medical Group of Florida
(ACMG)

Accountable Care Medical Group of Florida
(ACMG Health Systems)

Accountable Care of Northeast Florida
ACO Health Partners, LLC

Advanced Doctors ACO, LLC

AHS Florida Division ACO, LLC

Aledade Accountable Care 22, LLC
Aledade Florida Central ACO, LLC

Allcare Options, LLC

10. American Health Alliance, LLC

1. America’'s ACO, LLC

12. Baptist Physician Partners ACO, LLC

13. BayCare Physician Partners ACO, LLC

14. Bethesda Health Quality Alliance, LLC

15. BHS Accountable Care, LLC

16. Bluestone ACO

17. Broward Guardian, Caravan Health ACO 17,

LLC

18. Central Florida ACO

19. Central Florida Physicians Trust, LLC
20. CHSPSCACO 10, LLC

21. CHSPSCACO 12,LLC

22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

CHSPSCACO 17, LLC

CHSPSCACOG6, LLC

Citrus ACO

Cleveland Clinic Florida Integrated Health
DocACO Gulf Coast, LLC

Eminence Healthcare, LLC

First Coast Health Alliance, LLC

Five Star ACO, LLC

Florida Medical Clinic ACO, LLC

Florida Physicians Trust, LLC

GulfCoast Accountable Care Network, LLC
Health Choice Care, LLC

Health First Partners, LLC

Integral Healthcare, LLC

Keep Well ACO, LLC

LTC ACO, LLC

MCM Accountable Care Organieation, LLC
Millennium Accountable Care Organization
NCHACO, LLC

Next ACO of Nature Coast, LLC

North Georgia HealthCare Partnership, Inc
Northwest Florida Health Partners, LLC
Orange Accountable Care of South Florida, LLC

45,
46.
47.

48.
49.
50.
51.
52.
53.

54.

55.
56.
57.
58.
59.
60.
61.
62.
63.

Orange Accountable Care Organization, LLC
Orlando Health Collaborative Care

Palm Beach Accountable Care Organization,
LLC (PBACO)

Paradigm ACO, LLC

Physicians ACO, LLC

Primary Partners, LLC

Select Physicians Associates, LLC

Space Coast ACO LLC

Space Coast Independent Practice Association,
LLC

St. Vincent's Accountable Care Organization,
LLC

Statera Health, LLC

Steward National Care Network, Inc

The Physicians Alliance LLC

The Premier HealthCare Network, LLC
TP-ACO LLC

Trinity Integrated Care, LLC

USMM Accountable Care Partners

WellMed Tampa/ Orlando Medicare ACO, LLC
West Florida ACO, LLC
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C. Medicaid Administration,
Governance & Operations
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C.1. Medicaid Governance: Organization Chart

Agency for Health
Care Administration

Health Care Policy
& Owversight

Health Care
Finance and Data

Medicaid Policy, Quality,
Chief of Staff and Operations General Counsel

[Inspec’tor Beneral}

Medicaid Policy Medicaid

& Quality Operations

-

Medicaid Fiscal

— Medicaid Palicy || Agent Operations
.
- '
— Medicaid Quality Mmeac::gg;rf;i?

P
Medicaid Recipient
— & Provider
Assistance
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C.1. Medicaid Governance: Key Leadership

Position Department
Jason Weida Secretary Agency for Health Care jason.weida@ahca.myflorida.com
Administration
Brock Juarez Acting Chief of Staff AHCA brock.juarez@ahca.myflorida.com
Tom Wallace Deputy Secretary, Health Care AHCA tom.wallace@ahca.myflorida.com
Finance and Data
Kim Smoak Deputy Secretary, Division of Health | Agency for Health Care kim.smoak@ahca.myflorida.com
Quiality Assurance Administration
Austin Noll Deputy Secretary, Medicaid Policy, Florida Division of Medicaid Not available
Quiality, and Operations
Brian Meyer Assistant Deputy Secretary, Florida Division of Medicaid brian.meyer@ahca.myflorida.com
Medicaid Operations
Joycee Barry Chief of Medicaid Data Analytics AHCA, Division of Health joycee.barry@ahca.myflorida.com
Care Data
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C.2. Medicaid Program Spending By Eligibility Group

16% Aged
30%
Disabled
Adults
Children
Percent of Total Medicaid Population Percent of Total Medicaid Spending

Totals may not equal 100% due to rounding

Based on FY 2020 data

.>OPEN MINDS

Medicaid Spending Per Enrollee, FY 2020

U.S.

FL

All populations $8,718 $6,241
Children $3,495 $2,520
Adults $5,461 $4,164
Expansion adults $7,227 N/A
Blind and disabled $23,123 | $15,214
Aged $18,552 | $11,244
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C.2. Medicaid Program Spending: Budget

Spending Of Budget FY 2023 Federal Medical Assistance Percentage | 66.3%

Managed care and premium assistance | $18,722,000,000 | 67% (FMAP)
Hospital $2,169,000,000 8%
Medicare premiums and coinsurance $2,126,000,000 8%
Institutional LTSS $1,897,000,000 | 7% CY 2023 Newly Eligible FMAP (expansion N/A
Home- and community-based LTSS $1,410,000,000 5% population)
Other acute services $711,000,000 3%
Dental $389,000,000 1%
Physician $321,000,000 1%
Clinic and health center $242,000,000 1% Counties contribute to state Medicaid share Yes
Drugs $142,000,000 1%
Other practitioner $2,000,000 <1%

Budget Total: $28,131,000,000
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C.2. Medicaid Program Spending: Change Over Time
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C.3. Medicaid Expansion Status

Medicaid Expansion

Participating In Expansion No; the Medicaid Expansion bill was not passed in the 2023 legislative session.

Date Of Expansion N/A

Medicaid Eligibility Income Limit For 27% of Federal Poverty Level (FPL) for parents; 27% for childless adults ages 19 and 20;
Able-Bodied Adults no coverage for able-bodied, childless adults

Legislation Used To Expand Medicaid N/A

Number Of Individuals Enrolled In The R\ZA
Expansion Group (September 2022)

Number Of Enrollees Newly Eligible N/A
Due To Expansion

Benefits Plan For Expansion N/A
Population
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C.4. Medicaid Program Benefits

Federally Mandated Services Florida’s Optional Services

1. Inpatient hospital services other than services in an institution 1. Podiatry
for mental disease (IMD) 2.  Chiropractic services
2. Outpatient hospital services 3. Services of other practitioners
3. Rural Health Clinic services 4.  Clinic services
4. Federally Qualified Health Center (FQHC) services 5. Dental services and dentures
5. Laboratory and x-ray services 6. Physical therapy
6. Nursing facilities for individuals 21 and over 7.  Occupational therapy
7. Early and Periodic Screening and Diagnosis and Treatment 8. Services for individuals with speech, hearing, and language
(EPSDT) disorders
8. Family planning services and supplies 9. Prescribed drugs
9. Free standing birth centers 10. Prosthetic devices
10. Pregnancy-related and postpartum services 11. Optometry and eyeglasses
11. Nurse midwife services 12. Diagnostic, screening, and preventive services
12. Tobacco cessation programs for pregnant women 13. Rehabilitative services
13. Physician services 14. Inpatient services for individuals ages 65 and over in IMDs
14. Medical and surgical services of a dentist 15. ICF/IDD services
15. Home health services 16. Public institution services for individuals with 1/DD
16. Nurse practitioner services 17. Inpatient psychiatric services for individuals under age 22
17. Non-emergency transportation to medical care 18. Hospice care
19. Nursing facility services for individuals under 21
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D. Medicaid Financing & Service
Delivery System
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D.1. Medicaid Financing & Service Delivery System

Medicaid System Characteristics

Characteristics Medicaid Fee-For-Service (FFS) Medicaid Managed Care
Enroliment (April 2023) 1,228,302 4,547,602

SMI Enrollment » Florida does not specifically preclude individuals with SMI from enrolling in managed care; therefore,
the majority of the SMI population is enrolled in managed care.

» A specialty health plan for individuals with SMI is available in most regions.

* An estimated 79% of the SMI population is enrolled in managed care, 21% is in FFS

Management Agency for Health Care Administration * Managed Medical Assistance (MMA): 11 full-risk
health plans
*  SMI population: Two full-risk specialty plans

Payment Model FFS ¢ MMA: Capitated rate
*  SMI population: Capitated rate

Geographic Service Area Statewide » MMA: Statewide, with plans available by region
e SMI population: All regions

Total Medicaid: 5,775,904 | Total Medicaid With SMI. 496,727
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D.1. Medicaid System Overview

Medicaid Financial Delivery System Enrollment

Total Medicaid population distribution

As of April 2023: 21% in fee-for-service (FFS), 79% in managed care

SMI population inclusion in managed care

Florida does not specifically preclude individuals with SMI from enrolling in
managed care; therefore, the majority of the SMI population is enrolled in
managed care.

Two specialty health plans for individuals with SMI.

Estimated 21% of population in FFS, 79% in managed care

Dual eligible population inclusion in managed care

Dual eligibles enrolled in D-SNPs are excluded from managed care.
Estimated 46% of population in FFS, 54% in managed care

Long-term services and supports system inclusion in managed care

The LTSS populations receives services through the capitated comprehensive
MMA and LTC+ programs.

Medicaid Financing & Risk Arrangements: Behavioral Health

Service Type

Traditional behavioral health

FFS Population
Covered FFS by the state

Managed Care Population

Included in the health plan’s capitation

Specialty behavioral health

Covered FFS by the state

Included in the health plan’s capitation

Pharmaceuticals

Covered FFS by the state

Included in the health plan’s capitation

Long-term services and supports
(LTSS)

Delivered by capitated standalone plans under Delivered by capitated comprehensive MMA and LTC+

the long-term care program

programs

*OPEN MINDS
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D.1. Health & Human Services Care Coordination Initiatives

Medicaid Care Coordination Entities For Chronic Care Populations (Including SMI)

Care Coordination Entity

Active
Program

Description

(MLTSS)

Managed Care Health Plan v Health plans are responsible for care coordination.

Primary Care Case Management (PCCM) None

Accountable Care Organization (ACO) Program None

Affordable Care Act (ACA) Model Health Home None

Patient-Centered Medical Home (PCMH) No statewide program, but health plans may link provider
organization incentive payments to PCMH accreditation.

Dual Eligible Demonstration None

Managed Long-Term Services and Supports v The comprehensive MMAs and long-term care plus program plans

provide long-term care to all enrollees.

Certified Community Behavioral Health Clinics None
(CCBHC) Grant
Other Care Coordination Initiatives None

.>OPEN MINDS
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D.1. Medicaid Service Delivery System Enrollment By Eligibility Group

Population Mandatory FFS Enrollment Option To Enroll In FFS Or Mandatory Managed Care
Managed Care Enroliment
Parents and caretakers X
Children X
Blind and disabled individuals X
Aged individuals X

Dual eligibles

Partial-benefit dual eligibles
D-SNP enrollees

Full-benefit dual eligibles not enrolled in
D-SNPs

Medicaid expansion

Not applicable

Individuals residing in nursing homes X
Individuals residing in ICF/IDD X
Individuals in foster care X

Other populations

Family planning only
Breast and Cervical Cancer Program
Emergency Medicaid for aliens

Having other health care coverage
Receiving refugee assistance
Residing in justice system residential
or group home facilities

Enrolled in or waitlisted for /DD
home- and community-based
services (HCBS) waiver program
Receiving services in a prescribed
pediatric extended care center

*OPEN MINDS
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D.2. Medicaid FFS Program: Overview

* As of April 2023, FFS enrollment was 1,228,302.
* Among those enrolled in FFS, 465,762 were full-benefit FFS enrollees.

* The remaining 762,540 FFS enrollees were individuals with limited benefits including partial benefit dual eligibles,
family planning waiver enrollees, Breast and Cervical Cancer Program enrollees, emergency service recipients,
medically needy individuals, and enrollees living in juvenile justice residential facilities.

« Adults who receive physical and behavioral health services through the FFS system must receive LTSS
through a comprehensive MMA or LTC+ program health plan.
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D.2. Medicaid FFS Program: Behavioral Health Benefits

FFS Mental Health Benefits FFS Addiction Treatment Benefits

1. Inpatient services 1. Inpatient detoxification
2. Assessment, evaluation, and testing 2. Assessment and evaluation
3. Treatment plan development and modification 3.  Treatment plan development and modification
4. Medication management 4, Individual, group, and family therapy
5. Individual, group, and family therapy 5.  Medication assisted treatment
6. Day services 6.  Day services
7. Psychosocial rehabilitation
8. Clubhouse services
9. Targeted case management
10. Therapeutic on-site services for individuals under
21 years old

Note: Through certified Medicaid match agreements, the state also distributes Medicaid funds on an FFS basis to reimburse the counties for the
federal share of financing for delivery of the following addiction treatment services: Comprehensive aftercare, individual and group peer recovery
support services, and intervention services.
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D.2. Medicaid FFS Program: SMI Population

* Florida does not specifically preclude individuals with SMI from enrolling in managed care based on a
diagnosis of SMI; however, individuals with SMI may be enrolled in FFS based on other criteria.
« As of April 2023, OPEN MINDS estimates that 21% of the SMI population was enrolled in FFS.
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D.2. Medicaid FFS Program: Pharmacy Benefit

State Uses Pharmacy Benefit Manager

Responsible For Financing General Pharmacy Benefit
Responsible For Financing Mental Health Pharmacy
Benefit

State Uses A Preferred Drug List (PDL) For General
Pharmacy

State Uses A PDL For Mental Health Drugs
State Uses A PDL For Addiction Treatment Drugs
Coverage Of Antipsychotic Injectable Medications

Utilization Restrictions For Mental Health Or
Addiction Treatment Drugs

State Has A Pharmacy Lock-In Program Or Other
Restriction Program

“OPEN MINDS

Yes, Magellan Rx.

Florida FFS Program Pharmacy Benefit & Utilization Restrictions

Medicaid FFS

Medicaid FFS

Yes, the state uses a Preferred Drug List called Florida Medicaid Preferred Drug List.

Yes, antidepressants, antipsychotics, and anti-anxiety drugs are included on the general
pharmacy PDL.

Yes, narcotic withdrawal and anti-alcoholic drugs are included on the general pharmacy PDL.

Antipsychotic injectable medications are covered as a pharmacy benefit.

Drugs not included on the PDL require prior approval.

Additional age-based utilization restrictions apply to some mental health and addiction
treatment drugs.

Atypical antipsychotic injectable medications are subject to prior authorization
requirements.

Prior authorization is required for brand-name drugs prescribed due to medical necessity
when a generic drug is available.

No, a lock-in program is authorized by statute. However, prior authorization and other
utilization controls—combined with an FFS population that receives its pharmacy benefits
primarily through Medicare—have eliminated the need for manual monitoring of recipients at
risk of benefits abuse.

Florida 2023 © OPEN MINDS. All Rights Reserved.
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D.3. Medicaid Managed Care Program: Overview

As of April 2023, managed care enrollment was 4,547,602
Florida calls its managed care program the Statewide Medicaid Managed Care (SMMC).

In 2018, the Medicaid program completed a competitive re-procurement process and began
Implementation of the new system on December 1, 2018. Implementation of the final phase
began on February 1, 2019. The rollout occurred over three phases, implementing specific
health plans in a particular region.

* The re-procurement changed the available plan types (see table on next slide). Under the old
system, the state provided care through MMA plans, specialty plans, and stand-alone LTSS
plans that were only responsible for long-term care services. The new program eliminates the
limited benefit LTSS plans.

* For all types of health plans, the managed care contract requires the health plans to increase
compensation for qualified clinical professionals based on savings realized through effective
care management. It was determined to use a system based on FFS payments, capitation
payments, case management fees, incentive payments, shared savings payments, and
shared risk payments.
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D.3. Medicaid Managed Care Program: Type Of Health Plans Re-

Procured

Plan Type

Managed
Medical
Assistance Plan

Services

Includes physical health and
behavioral health services

Population

» General Medicaid population not
eligible for long-term care services
(LTC)

* Does not include LTC and cannot
provide services to recipients
eligible for LTC

Number Of Plans Available

Five plans available regionally

Long-Term
Care Plus Plan

* Includes physical health and
behavioral health services

* LTC services to recipients
enrolled in the LTC+ program

e LTC population

e Cannot provide services to
individuals who are only eligible
for managed medical assistance
services

One statewide health plan

Comprehensive
Managed
Medical
Assistance Plan

Physical and behavioral services,
and LTC (to eligible recipients)

Plans can serve both the managed
medical assistance population and
LTC population

Seven plans available regionally

Specialty Plan

Physical and behavioral health
services for eligible recipients who
belong to a specialty population

Specialty populations include adults
with SMI, individuals with HIV/AIDS,
individuals who are dually eligible,
children with special needs, and
children involved with child welfare

e Two plans for SMI
* Two plans for children
e One plan for HIV/AIDS

.>OPEN MINDS

Florida 2023 © OPEN MINDS. All Rights Reserved.

36



D.3. Medicaid Managed Care Program: Long-Term Care

« The Long-Term Care (LTC) program provides health care services— Long-Term Care Services
including nursing facility and HCBS—to elderly persons and adults with :
disabilities who meet the requirements for a nursing facility level of care. ; ﬁgu:t gomﬁa”:fh” care
. u ay nea care
* There are two types of LTC plans: 3. Assisted living
e LTC+ plans provide both LTC and MMA services only to enrollees who are eligible for 4.  Assistive care services
LTC services. 5. Attendant care
- Comprehensive plans provide both LTC and MMA services to any managed care 6. Behavioral management
enrollees regardless of their LTC eligibility. 7. Care coordination/case management
« The comprehensive and LTC+ plans are paid a capitated rate to provide 8. Caregiver raining
LTC q P hvsical health TP P P P 9. Home accessibility adaptation
and pnysical hea SEervices. 10. Home-delivered meals
 As of April 2023, 129,587 persons received services through either a 11. Homemaker
comprehensive or LTC+ plan. 12. Hospice il
. . : ) 13. Intermittent and skilled nursing
« The LTC+ program is available statewide, but the comprehensive plans 14. Medical equipment and supplies
are available reglonally. 15. Medication administration
* Enrollment is mandatory for persons needing a nursing facility level of 16. Medication management
care who are: 17. Nursing facility
18. Nutritional assessment/risk reduction
« 65 years or older « In hospice or institutional care 19. Personal care
« 18 years or older and eligible for « Aged out of the children’s medical 20. Personal emergency response system
Medicaid due to disability services program 2. Respite care _ _
) i . . 22. Occupational, physical, respiratory, and
« Those who qualify for LTC services can choose to enroll in either the speech therapy
LTC+ plan or the comprehensive plans as regional restrictions allow. 23. Non-emergency transportation
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D.3. Medicaid Managed Care Program: Specialty Plans

The state delivers services to populations with special health care needs (i.e., individuals with HIV/AIDS,
dual eligibles with chronic conditions, children in child welfare, children with chronic conditions, and
individuals with SMI) through five, full-risk, specialty health plans.

* Each specialty plan must have a care coordination program designed specifically for the population’s special
health care needs.

* Enrollment in specialty plans is optional, as individuals must have freedom of choice.

The state enrolls individuals aged six and older who have an SMI or SED diagnosis into Molina
Healthcare of Florida, Clear Health Alliance, or Sunshine State Health Plan.

* Individuals who do not choose to be enrolled in the specialty plan may enroll in a standard health plan.
* The state estimates that 140,000 individuals are eligible for the program. As of April 2023, enroliment was 222,389.

The plans cover all state benefits and provide an intensive outpatient therapy benefit for addiction
disorder.

The plans must develop a care coordination/case management program to address the special needs of
the enrolled population.

Molina 30,188 4,5 7
Clear Health Alliance 13,984 Statewide
Sunshine State Health Plan 178,217 Statewide
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D.3. Medicaid Managed Care Prgirjl Managed Care Regions
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Gulf |
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Counties

1 Escambia, Okaloosa, Santa Rosa, Walton y

Flagler

\
1

Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon, ‘
Volusia \

Liberty, Madison, Taylor, Wakulla, and Washington

Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando, Seminol
Lafayette, Lake, Levy, Marion, Putnam, Sumter, Suwannee, and Union Orange

Brevar

4 Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia —
5 Pasco and Pinellas
Indian Riv
6 Hardee, Highlands, Hillsborough, Manatee and Polk
5t Luce

Brevard, Orange, Osceola and Seminole Marti
Martin

Charlotte, Collier, DeSoto, Glades, Hendry, Lee, and Sarasota

Palm Beach

Indian River, Martin, Okeechobee, Palm Beach and St. Lucie

Broward

Miami-Dade and Monroe

) IHMiami-Dad
Honrae
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D.3. Medicaid Managed Care Program:
MMA Health, Comprehensive MMA & LTC+
Plans By Region

Jeckson

Calhoun
Liberty

Health Plan
Aetna Better Health/Coventry Health Care

Community Care Plan

Florida Community Care X X[ X[ X | X ]| X
Humana Medical Plan X X[ X[ X | X ]| X
Lighthouse Health Plan X | X : ands 5t. Lucie

Miami Children’s Health Plan Miartin

Molina Healthcare of Florida Falm Beach

Prestige Health Choice

Simply Healthcare Plan X | X

Staywell X | X[ x| x| x| X Miemi-Dext
Sunshine State Health Plan XX | X | X[ X]|X

UnitedHealthcare of Florida X | X X

Vivida Health

““OPEN MINDS Florida 2023 © OPEN MINDS. All Rights Reserved.




D.3. Medicaid Managed Care
Program: MMA Specialty Health
Plans By Region

Managed Care Regions

Specialty Health Plans

_ A Jackson ol T,
i -
Eﬁ mgia jzshingban . Massaw, !
s b, Leon Madizon 1?_ %FU\ | '.l

— Wakulla —

| -'_‘l':.l'll}' IlI
Clay . Johis

Fran F:.I'

gl
z
Yedusia \
Seminck
Orange
Gresar

Osceala

Indian Riv

St Lucie

Martin

Palm Beach

Children’s Medical Services Network — X X X X X X X X X
Children with chronic conditions

Magellan Complete Care — SMI X X

Simply/Clear Health Alliance — X |1 X | X | X X | X | X | X | X
HIV/AIDS

Staywell — SMI X X X X X X X X X
Sunshine State Health Plan — Child X X X X X X X X X
welfare

#OPEN MINDS

Miami-Dad
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D.3. Medicaid Managed Care Program: Health Plan Characteristics

Aetna Better Health/Coventry Health Care Children’s Medical Services Plan AmeriHealth Caritas Florida

Profit status: For-profit

Parent company: None

Behavioral health subcontractor: None
Pharmacy benefit manager: PerformRx
Managed care programs: Comprehensive
Enrollment share: 5%

=

Profit status: For-profit

Parent company: Aetna/CVS

3. Behavioral health subcontractor: Beacon Health
Options

Pharmacy benefit manager: CVS Caremark

5. Managed care programs: Comprehensive
Enrollment share: 4%

Profit status: For-profit

Parent company: Centene

Behavioral health subcontractor: Cenpatico
Pharmacy benefit manager: Centene
Managed care programs: Specialty - Children
Enrollment share: 2%

N

B
SOk wNE

oukhwnNPE

o

Community Care Plan Florida Community Care Clear Health Alliance

1. Profit status: Non-profit Profit status: For-profit Profit status: For-profit
2. Parent company: Broward Health and Memorial Parent company: Independent Living Systems Parent company: WellCare/Centene

Health Behavioral health subcontractor: None Behavioral health subcontractor: None
3. Behavioral health subcontractor: Pharmacy benefit manager: CVS Caremark Pharmacy benefit manager: None
Concordia/Carisk Behavioral Managed care programs: LTC+ Managed care programs: Specialty — HIV/AIDS
Pharmacy benefit manager: Magellan RX Enrollment share: <1% Enrollment share: <1%
Managed care programs: MMA
Enrollment share: 1%

ouhwnNPE
ok wnNE

o oA

Totals may not equal 100% due to rounding
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D.3. Medicaid Managed Care Program: Health Plan Characteristics

Molina Healthcare Of Florida* Sunshine Health*

Profit status: For-profit Profit status: For-profit

Parent company: Molina Healthcare, Inc. Parent company: Centene

3. Behav?oral health subcqntractor: Access Behavioral health subcontractor: Cenpatico
Behavioral Health (Region 1) and Beacon Pharmacy benefit manager: Envolve

Health Options (Regions 4, 6, 7, 8, 9, and 11) Managed care programs: Comprehensive and
4. Pharmacy benefit manager: None Specialty -- Children

5. Managed care programs: Comprehensive Enrollment share: 40%
Enrollment share: 4%

Simply Healthcare Plans, Inc. Humana Medical Plan UnitedHealthcare Of Florida

N =
arwnNE

o

Profit status: For-profit 1. Profit status: For-profit 1.  Profit status: For-profit
2- Parent company: Anthem, Inc. 2. Parent company: Humana 2. Parent company: UnitedHealthcare
3. Behavioral health subcontractor: Beacon Health | | 3.  Behavioral health subcontractor: Access 3. Behavioral health subcontractor: Optum
Options Behaworal Hgalth (Region 1) and Beacon Health 4. Pharmacy benefit manager: Optum Rx
4, Pharmacy beneﬁt managel’i None Opt|0ns (Reg|0n$ 6’ 91 10; and 11) 5. Managed care programs: Comprehensive
5. Managed care programs: Comprehensive 4. Pharmacy benefit manager: None 6. Enroliment share: 9%
6. Enrollment share: 18% 5. Managed care programs: Comprehensive
6. Enrollment share: 19%

*Plan not initially awarded contract in initial phase of
re-procurement contact,,but awarded additional
Totals may not equal 100% due to rounding contract as part of settlement with the state.
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D.3. Medicaid Managed Care Program: Behavioral Health Benefits

Managed Care Mental Health Managed Care Addiction
Benefits Treatment Benefits
1

« Behavioral health and pharmacy benefits
are included in the health plan’s capitation

rates.

. The Magellan Complete Care and Inpatient services 1. Inpatient detoxification
Staywell SMI specialty plans for persons 2. Assessment, evaluation, and 2. Assessment and evaluation
with SMI offer an expanded intensive testing 3. Treatment plan development
outpatient therapy bene_f't_ for addiction. 3.  Treatment plan development and modification

« Matching funds for addiction treatment and modification 4. Individual, group, and family

comprehensive aftercare, individual and

Medication management therapy
group peer recovery support, and o _ T _
intervention are provided FFS by the state | 5. Individual, group, and family 5. Medication assisted treatment
to counties and are not the responsibility therapy 6. Day services

of the health plans.

6
* The health plans may offer crisis 7
stabilization services in lieu of state plan .
services if cost effective and consented to |8 Clubhouse services
by the individual. 9 Targeted case management

Day services
Psychosocial rehabilitation

10. Therapeutic on-site services for
individuals under 21 years old
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D.3. Medicaid Managed Care Program: SMI Population

« The SMI population is mandatorily enrolled in managed care unless they meet FFS criteria for
exemption.

* Individuals with SMI can enroll in a health plan specially designed to meet their needs in all regions.

« As of April 2023, OPEN MINDS estimates that 79% of the SMI population was enrolled in managed
care.
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D.3. Medicaid Managed Care Program: Pharmacy Benefit

Florida Managed Care Program Pharmacy Benefit

Responsible For Financing General Pharmacy Benefit All health plans

Responsible For Financing Mental Health Pharmacy Benefit All health plans

Health Plan Uses A Preferred Drug List (PDL) For General * The health plans may develop their own PDLs, but they are subject to state
Pharmacy review.

* The health plans must make all drugs on the state’s PDL available. The
Health Plan Uses A PDL For Mental Health Drugs state’s PDL includes mental health and addiction treatment drugs.

» The health plans may make generic drugs available in therapeutic
categories that are not on the state’s PDL, unless a brand-name drug
Health Plan Uses A PDL For Addiction Treatment Drugs containing the same active ingredient is on the state’s Medicaid PDL.

BEEULNME NN R [Nl NG (Al i NS MV ERICINC MM « The health plans’ prior authorization criteria must not be more restrictive

& Addiction Treatment Drugs than the state’s criteria.

* The health plans must develop prior authorization criteria for brand-name
drugs that are not on the state’s PDL.

Health Plan Allowed To Implement Pharmacy Lock-In The health plans may implement a pharmacy lock-in program if approved by
Program the state.
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D.4. Medicaid Program: Care Coordination Initiatives

4 )
4 N [ ] N N )

Accountable Care Affordable Care Act Patient-Centered Other Care
Organization (ACO) Health Home Medical Home Coordination Initiatives
Program (PCMH)

None None « Thereis no None
statewide program,
but health plans
may link provider
organization
incentive payments
to PCMH
accreditation.
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D.5. Medicaid Program: Demonstration & Care Management Waivers

Waiver Title Waiver Description Waiver Enroliment Effective Expiration
Type Cap DE(S Date
Florida Managed » Expands managed care throughout the state and 1115 None 12/01/2014 06/30/2030
Medical Assistance authorizes specialty plans for complex care
(FMMA) populations.

» Establishes a low-income pool of $1.5 billion per year
to support safety-net provider organizations.

* A waiver amendment was added that expanded the
amount of funds available for housing.

Florida Medicaid Provides family planning services to women with income 1115 None 01/01/1998 06/30/2023
Family Planning below 185% of the FPL.

Waiver

Florida Long Term The Waiver allows the State to require eligible Florida 1915 (b) None 04/01/2022 03/31/2027

Managed Care (FL-17) | Medicaid recipients to receive nursing facility, hospice,
and home and community-based services (HCBS)
through managed care plans.
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D.5. Medicaid Program: Section 1915 (c) HCBS Walivers

Waiver Title Target Population 2023 Operating Unit Concurrent
Enrollment Management
Cap Authority
FL DD Individual Individuals aged three and above with autism or I/DD 40,742 Agency for Persons None
Budgeting (0867.R02.00) with Disabilities
FL Model Waiver Individuals who are medically fragile from birth to age 20 | 20 Division of Medicaid None

(40166.R06.00)

FL Familial Dysautonomia | Individuals ages three to 64 who are medically fragile 15 Division of Medicaid None
Waiver (40205.R03.00)
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D.6. Medicaid Program: New Initiatives

* Florida does not have any pending Medicaid initiatives.
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E. Dual Eligible Financing & Service
Delivery System
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E.1. Dual Eligible Medicaid Financing & Service Delivery System

Dual Eligible* Medicaid System Characteristics

Characteristics Managed Care PACE

Enrollment 301,312
(April 2023)

Estimated SMI 96,419 842
Enrollment

Management * MMA: 16 full-risk health plans Four non-profit organizations
*  SMI population: Two specialty health plans

Payment Model «  MMA: Capitated rate Blended capitated rate
* SMI population: Capitated rate

Geographic Service * MMA: Statewide Selected areas
Area *  SMI population: Statewide

Total Dual Eligible Enroliment: 303,944 | Total Dual Eligible Enroliment With SMI: 97,262

*Unless otherwise noted, the term dual eligibles in this section refers to Medicare enrollees with full Medicaid benefits.
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E.2. Largest Dual Eligible Health Plans By Estimated SMI Enrollment

Health Plans Parent Company Plan Type March Estimated
2023 SMI
Enrollment | Enroliment

UnitedHealthcare Dual Complete Choice | UnitedHealthcare Medicare Advantage D-SNP | 105,092 33,629

Humana Gold Plus Humana, Inc Medicare Advantage D-SNP | 95,106 30,434

Care Needs Plus Humana, Inc Medicare Advantage D-SNP | 74,713 23,908

Simply Complete Anthem, Inc Medicare Advantage D-SNP | 37,850 12,112

UnitedHealthcare Dual Complete LP UnitedHealthcare Medicare Advantage D-SNP | 37,505 12,002

HealthSun MediSun Extra HealthSun Health Medicare Advantage D-SNP | 27,230 8,714

Plans

WellCare Liberty Centene Medicare Advantage D-SNP | 22,128 7,081

Humana Fully Integrated Humana, Inc Medicare Advantage D-SNP | 19,151 6,128

Leon MediDual Leon Health, Inc Medicare Advantage D-SNP | 19,151 6,128

Aetna Medicare Assure Plus Aetna/CVS Health Medicare Advantage D-SNP | 18,921 6,055

WellCare Access Centene Medicare Advantage D-SNP | 16,844 5,390
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E.3. Dual Eligible Medicaid Financing & Delivery System: Overview

As of April 2023, dual eligible enroliment was 303,944,

Medicare covers most acute services (which may include psychiatric care), while Medicaid, the payer of
last resort, covers LTSS and non-physician behavioral health services.

All full-benefit dual eligibles are enrolled in the managed care program unless they meet FFS exclusion
criteria, are enrolled in a D-SNP, or are enrolled in the PACE program.

LTSS is delivered through the Long-Term Care program plans for dual eligibles enrolled in either the
FFS or managed care program.

As of March 2023, D-SNP enrollment was 596,694, D-SNP SMI enrollment was 190,942.
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E.4. Dual Eligible Medicaid Financing & Delivery System: New
Initiatives

* Florida does not have—and is not planning to implement—a Medicare-Medicaid alignment
demonstration for dual eligibles.

* Florida state law permits the state Medicaid agency to enter capitated contracts with Medicare
Advantage special needs plans to deliver services to the dual eligible population outside of the
competitive procurement process.
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F. Long-Term Services & Supports
Financing & Service Delivery System
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F.1. LTSS Financing & Service Delivery System

On February 1, 2019, the state completed the final phase of the managed care implementation. Under the old managed care system,
the state provided managed care through MMA plans, specialty, and stand-alone LTSS plans that were responsible for long-term care
only. Under the new program, health plans are required to increase compensation for qualified clinical professionals based on savings
achieved through effective care management.

LTSS Medicaid System Characteristics

Enroliment (April 2023) 214,666

Estimated SMI Enrollment 38,885

o

Payment Model Health Plan Capitation Rate

Geographic Service Area Statewide
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F.1. Medicaid LTSS Service Delivery System Enroliment By Eligibility
Group

Population Mandatory FFS Enrollment Option To Enroll In FFS Or Mandatory Managed Care
Managed Care Enrollment

Disabled adults
Disabled children X
Blind individuals X
Aged individuals X
Dual eligibles » Partial-benefit dual eligibles Full-benefit dual eligibles not
* D-SNP enrollees enrolled in D-SNPs
Individuals with I/DD X
Individuals residing in nursing homes X
Individuals residing in ICF/IDD X
Other HCBS Recipients X
Other populations * Family planning only » Having other health care coverage
» Breast and Cervical Cancer * Receiving refugee assistance
Program * Residing in justice system
» Emergency Medicaid for aliens residential or group home facilities
» Enrolled in or waitlisted for I/DD
home- and community-based
services (HCBS) waiver program
» Receiving services in a prescribed
pediatric extended care center
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F.2. LTSS Medicaid Financing & Delivery System: Overview

» As of April 2023, there were 214,666 individuals receiving MLTSS services.

« Adults who receive physical and behavioral health services through the FFS system must receive
LTSS through a comprehensive MMA or LTC+ program health plan.

* |In 2018, the Medicaid program completed a competitive re-procurement process and began
implementation of the new system on December 1, 2018. Implementation of the final phase began
on February 1, 2019. The rollout occurred over three phases, implementing specific health plans in
a particular region.

* The re-procurement changed the types of plans available (see table on next slide). Under the old
system, the state provided care through MMA plans, specialty plans, and stand-alone LTSS plans
that were only responsible for long-term care services. The new program eliminates the limited
benefit LTSS plans.

« For all types of health plans, the managed care contract requires the health plans to increase
compensation for qualified clinical professionals based on savings realized through effective care
management. It was determined to use a system based on FFS payments, capitation payments,
case management fees, incentive payments, shared savings payments, and shared risk payments.
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F.3. LTSS Health Plan Characteristics

Aetna Better Health/Coventry Health Care Community Care Plan Florida Community Care

Profit status: For-profit 1. Profit status: Non-profit 1.  Profit status: For-profit
2. Parent company: Aetna/CVS 2. Parent company: Broward Health and Memorial 2. Parent company: None
3. Behavioral health subcontractor: Beacon Health Health 3. Behavioral health subcontractor: None
Options 3. Behavioral health subcontractor: 4. Pharmacy benefit manager: CVS Caremark
4. Pharmacy benefit manager: CVS Caremark Concordia/Carisk Behavioral 5. Managed care programs: LTC+
5. Managed care programs: Comprehensive 4.  Pharmacy benefit manager: Magellan RX 6. Enroliment share: 11%
6. Enrollment share: 4% 5. Managed care programs: MMA
6. Enrollment share: <1%

Humana Medical Plan AmeriHealth Caritas Florida

Profit status: For-profit Profit status: For-profit
2. Parent company: Humana Parent company: None
3. Behavioral health subcontractor: Access Behavioral health subcontractor: None
Behavioral Health (Region 1) and Beacon Pharmacy benefit manager: PerformRx
Health Options (Regions 6, 9, 10, and 11) Managed care programs: Comprehensive
4. Pharmacy benefit manager: None Enrollment share: 8%
5. Managed care programs: Comprehensive
6. Enroliment share: 23%

ouhwnNE
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F.3. LTSS Health Plan Characteristics

Molina Healthcare Of Florida* Simply Healthcare Plans, Inc.

1.  Profit status: For-profit 1.  Profit status: For-profit

2. Parent company: Molina Healthcare, Inc. 2. Parent company: Anthem, Inc.

3. Behavioral health subcontractor: Access 3. Behavioral health subcontractor: Beacon Health
Behavioral Health (Region 1) and Beacon Options
Health Options (Regions 4, 6, 7, 8, 9, and 11) 4. Pharmacy benefit manager: None

4. Pharmacy benefit manager: None 5. Managed care programs: Comprehensive

5. Managed care programs: Comprehensive 6. Enroliment share: 14%

6. Enrollment share: 3%

Sunshine Health* UnitedHealthcare Of Florida

1.  Profit status: For-profit 1.  Profit status: For-profit

2. Parent company: Centene 2. Parent company: UnitedHealthcare

3. Behavioral health subcontractor: Cenpatico 3. Behavioral health subcontractor: Optum

4. Pharmacy benefit manager: Envolve 4. Pharmacy benefit manager: Optum Rx

3. Mangged care programs. Comprehensive and 5. Managed care programs: Comprehensive
Specialty -- Children 6. Enrollment share: 10%

6. Enroliment share: 27%

*Plan not initially awarded contract in initial phase of
re-procurement contract; however, awarded additional
contract as part of settlement with the state.
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11.
12.
13.
14.
15.
16.
17.

F.4. Medicaid LTSS Program: Program Benefits

Federally Mandated Services Florida’s Optional Services Long-Term Care Services

Inpatient hospital services other than services in an
institution for mental disease (IMD)

Outpatient hospital services

Rural Health Clinic services

Federally Qualified Health Center (FQHC) services
Laboratory and x-ray services

Nursing facilities for individuals 21 and over

Early and Periodic Screening and Diagnosis and
Treatment (EPSDT)

Family planning services and supplies

Free standing birth centers

Pregnancy-related and postpartum services

Nurse midwife services

Tobacco cessation programs for pregnant women
Physician services

Medical and surgical services of a dentist

Home health services

Nurse practitioner services

Non-emergency transportation to medical care

NG~ WNPE

11.
12.

13.
14.

15.
16.

17.

18.
19.

Podiatry

Chiropractic services

Services of other practitioners

Clinic services

Dental services and dentures
Physical therapy

Occupational therapy

Services for individuals with speech,
hearing, and language disorders
Prescribed drugs

Prosthetic devices

Optometry and eyeglasses
Diagnostic, screening, and preventive
services

Rehabilitative services

Inpatient services for individuals ages 65
and over in IMDs

ICF/IDD services

Public institution services for individuals
with /DD

Inpatient psychiatric services for
individuals under age 22

Hospice care

Nursing facility services for individuals
under 21

©CoOoNG~WNE

Adult companion care

Adult day health care

Assisted living

Assistive care services

Attendant care

Behavioral management

Care coordination/case management
Caregiver training

Home accessibility adaptation
Home-delivered meals

Homemaker

Hospice

Intermittent and skilled nursing
Medical equipment and supplies
Medication administration

Medication management

Nursing facility

Nutritional assessment/risk reduction
Personal care

Personal emergency response system
Respite care

Occupational, physical, respiratory, and
speech therapy

Non-emergency transportation

.>OPEN MINDS
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F.5. LTSS Medicaid Financing & Delivery System: New Initiatives

« Florida has no pending initiatives related to the development of MLTSS services.
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G. State Behavioral Health
Administration & Finance System
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G.1. Substance Abuse & Mental Health Office Governance:
Organization Chart

Cepartment of
Children & Families

Substance Abuse &

Mental Health Office

Substance Abusze &
M ental Health
Director

Director of Policy &
Programs

sexually Violent ChiefHozpital ChiefofMedical
Predator Program Administrator SEemnices

-~ .t

Mortheast Florida
State Hospital

Florida State
Hospital

Maorth Florda
— Evaluafion
Treatment Center
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G.1. Substance Abuse & Mental Health Office Governance: Key
Leadership

Shevaun Harris Secretary Department of Children and Families | shevaun.harris@myflfamilies.com
(DCF)
Vacant Deputy Secretary DCF N/A
Erica Floyd- Assistant Secretary for DCF, Substance Abuse and Mental Erica.FloydThomas@myflfamilies.com
Thomas Substance Abuse and Mental Health Office
Health
Vacant Deputy Asst. Secretary for DCF, Substance Abuse and Mental N/A
Operations Health Office
Vacant Chief Hospital Administrator DCF, Substance Abuse and Mental N/A
Health Office
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G.2. Substance Abuse & Mental Health Office Governance: Spending

Budget Item SFY 2022- Percent Of
2023 Governor’s Budget
Budget
Community mental services $529,023,298 42%
Community substance abuse services $313,572,167 25%
Civil commitment program $188,550,449 15%
Forensic commitment program $172,915,742 14%
Executive leadership and support services $41,073,623 3%
Budget Total: $1,245,135,279
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G.2. Substance Abuse & Mental Health Office Governance: Spending
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G.3. State Psychiatric Institutions

State Psychiatric Institutions

Florida State Hospital Civil, Forensic State of Florida Chattahoochee

Northeast Florida State Hospital Civil State of Florida Macclenny 633
South Florida State Hospital Civil Correct Care, LLC Pembroke Pines 350
South Florida Evaluation and Treatment Center | Forensic Correct Care, LLC Florida City 249
Treasure Coast Treatment Facility Forensic Correct Care, LLC Indiantown 224
North Florida Evaluation and Treatment Center Forensic State of Florida Gainesville 193
Total 2,608
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G.3. State Psychiatric Institutions: Catchment Areas
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G.4. Behavioral Health Safety-Net Delivery System

The Office of Substance Abuse and Mental Health (OSAMH) within the Florida Department of
Children and Families administers the mental health and addiction treatment programs for the
safety-net population.

* Using state and federal funding, OSAMH contracts with agencies—called managing entities—that
manage the delivery of care through local provider networks. The state currently has seven
managing entities.

* Delivery of services is divided among 20 circuits that correspond to the state judicial court circuits.
* Only one managing entity operates within each circuit, except for Circuit 3, which has two managing entities.

* A managing entity may be responsible for one or more circuits.

« Each managing entity must conduct a needs assessment every three years to determine the
optimal array of behavioral health services for its communities.

* For program regulation and oversight, the state is divided into 14 regions, each overseen by an
OSAMH regional director.

* The 14 regions correspond with the Florida Department of Children and Families administrative divisions, and do
not necessarily align with the managing entities’ areas of responsibility.

* One or more managing entities may operate within each region.
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G.4. Behavioral Health Safety-Net Delivery System: Managing Entities

Managing Entity Counties Served

Big Bend Community Based Care, Inc. Bay, Calhoun, Escambia, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson,
Leon, Liberty, Madison, Okaloosa, Santa Rosa, Taylor, Wakulla, Walton, and
Washington

Broward Behavioral Health Coalition Broward

Central Florida Behavioral Health Network, Inc. Charlotte, Collier, DeSoto, Glades, Hardee, Hendry, Highlands, Hillsborough, Lee,

Manatee, Pasco, Pinellas, Polk, and Sarasota

Central Florida Cares Health System Brevard, Orange, Osceola, and Seminole

Lutheran Services Florida Alachua, Baker, Bradford, Citrus, Clay, Columbia, Dixie, Duval, Flagler, Gilchrist,
Hamilton, Hernando, Lake, Lafayette, Levy, Marion, Nassau, Putnam, St. Johns,
Sumter, Suwannee, Union, and Volusia

South Florida Behavioral Health Network Miami-Dade and Monroe

Southeast Florida Behavioral Health Network Indian River, Martin, Okeechobee, Palm Beach, and St. Lucie
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G.4. Behavioral Health Safety-Net Delivery System: Managlng Entities
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H.1. OPEN MINDS Estimates For Share Of SMI Consumers Per Payer/Plan

Enrollment
Category

Commercial

Medicaid

Medicare

.>OPEN MINDS

Serious Mental lliness (SMI) Prevalence Estimate

4.1% of the commercially insured population over age 18

Source

Substance Abuse and Mental Health Services Administration. (2019,
August). Results from the 2018 National Survey on Drug Use and
Health: Mental Health Detailed Tables. Retrieved December 2022
from https://www.samhsa.gov/data/sites/default/files/cbhsg-
reports/NSDUHDetailedTabs2018R2/NSDUHDetailedTabs2018.pdf

8.6% of persons enrolled in traditional Medicaid

Substance Abuse and Mental Health Services Administration. (2019,
August). Results from the 2018 National Survey on Drug Use and
Health: Mental Health Detailed Tables. Retrieved December 2022
from https://www.samhsa.gov/data/sites/default/files/cbhsg-
reports/NSDUHDetailedTabs2018R2/NSDUHDetailedTabs2018.pdf

16% of persons in the Medicare population, not dually
eligible for Medicaid

Centers for Medicare and Medicaid Services. (2019). Medicare-
Medicaid Coordination Office Report to Congress. Retrieved
December 2022 from https://www.cms.gov/files/document/mmco-
report-congress.pdf
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https://www.samhsa.gov/data/sites/default/files/cbhsq-reports/NSDUHDetailedTabs2018R2/NSDUHDetailedTabs2018.pdf
https://www.cms.gov/files/document/mmco-report-congress.pdf
https://www.cms.gov/files/document/mmco-report-congress.pdf

Serious Mental lliness (SMI) Prevalence Estimate

25% of persons in the Medicare population dually eligible for
partial Medicaid benefits

H.1. OPEN MINDS Estimates For Share Of SMI Consumers Per Payer/Plan

Enrollment Category

Medicare-Medicaid
Dual Eligibility

Source

Congressional Budget Office. (2013, June). Dual-Eligible Beneficiaries
of Medicare and Medicaid: Characteristics, Health Care Spends, and
Evolving Policies. Retrieved December 2022 from
https://www.cbo.gov/sites/default/files/113th-congress-2013-
2014/reports/44308 DualEligibles2.pdf

32% of persons in the Medicare population dually eligible for
full Medicaid benefits

U.S. Department of Health and Human Services. (2019, May 9).
Analysis of Pathways to Dual Eligible Status: Final Report. Retrieved
December 2022 from https://aspe.hhs.qgov/basic-report/analysis-
pathways-dual-eligible-status-final-report

Other Public 8.3% of persons served by the Veterans Administration

health care system or the TRICARE military health system

Military Health Systems. (2019, November 4). Examination of Mental
Health Accession Screening: Predictive Value of Current Measures
and Report Processes. Retrieved December 2022 from
https://www.health.mil/Reference-
Center/Presentations/2019/11/04/Examination-of-Mental-Health-
Accession-Screening-Update

No Health Care
Insurance

6.2% of uninsured persons over age 18

Substance Abuse and Mental Health Services Administration. (2019,
August). Results from the 2018 National Survey on Drug Use and
Health: Mental Health Detailed Tables. Retrieved December 2022 from
https://www.samhsa.gov/data/sites/default/files/cbhsg-
reports/NSDUHDetailedTabs2018R2/NSDUHDetailedTabs2018.pdf
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H.2. Glossary Of Terms

Word Abbreviation Definition

Alternative Benefit ABP State designed benefit package for the Medicaid expansion population (childless adults with income below 138% of

Plan the FPL). The benefit package must include the ten essential benefits as laid out in the PPACA. The Medicaid
expansion population deemed medically frail (including those with SMI) are exempt from receiving benefits through
the ABP.

Accountable Care ACO ACOs are groups of provider organizations—such as physicians and hospital systems—that form an agreement to

Organizations coordinate care for a set group of individuals. If the ACO delivers high quality care—measured through performance

metrics—and lowers the cost of providing care against a baseline, then the organization receives a portion of the
savings generated. ACOs can exist alongside all payment structures (fee-for-service and managed care delivery
systems) and payers (Medicare, Medicaid, commercial).

Administrative ASO An arrangement in which an organization hires a third party to deliver administrative services to the organization,
Services Organization such as claims processing and billing. The ASO is not at-risk.

Capitation A set amount of money paid per enrollee per month to a health care entity to cover the cost of health care services.
Capitation can cover the cost of all health care services or subset of services, such as care coordination or home-
and community-based services.

Carve-out A carve-out is a Medicaid managed care financing model where some portion of Medicaid benefits—dental
services, pharmacy services, behavioral health services, etc.—are separately managed and/or financed. Carve-out
services can be financed on an at-risk basis by another organization or retained by the state Medicaid agency on a
fee-for-service basis.

Certified Community CCBHC Behavioral health clinics specially certified in a demonstration established by section 223 of the Protecting Access
Behavioral Health to Medicare Act of 2014. The clinics are designed to provide community-based mental health and addiction

Clinic treatment services, to advance the integration of behavioral health with physical health care, and to provide care
coordination across the full spectrum of health services.
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H.2. Glossary Of Terms

Word

Community Mental
Health Center

Dual Eligible

Federal Poverty Level

Fee-For-Service

Health Home

“OPEN MINDS

Abbreviation
CMHC

Definition

An organization that can demonstrate that it is actively providing all services in section 1913(c)(l) of the Public
Health Services Act, including a.) Outpatient services, including specialized outpatient services for children, the
elderly, individuals who are chronically mentally ill, and residents of the CMHC’s mental health service area who
have been discharged from inpatient treatment at a mental health facility; b.) 24 hour-a-day emergency care
services; c.) Day treatment, or other partial hospitalization services, or psychosocial rehabilitation services; and d.)
Screening for patients being considered for admission to state mental health facilities to determine the
appropriateness of such admission. Additionally, the organization must meet the specifications for the state where it
provides services.

An individual who is eligible for Medicare (Part A and B) and Medicaid. Medicare serves as the individual's primary
insurance, and Medicaid acts as a supplement. Dual eligibles are sometimes referred to as Medicare-Medicaid
enrollees (MMES).

FPL

The U.S. Department of Health and Human Services sets a standard level of income that is used to determine
eligibility for services and benefits, including Medicaid. In 2022, the FPL is $13,590 for an individual and $27,750 for
a family of four.

FFS

A system where the payer, in this case Medicaid, contracts directly with provider organizations and pays for
providing care on a per unit basis. Health plans may also reimburse provider organizations on a FFS basis meaning
they pay for each unit of care or test.

A “whole person” care coordination model that specifically targets populations with chronic conditions including
those with SMI. Health homes provide six essential functions: 1.) Comprehensive care management; 2.) Care
coordination and health promotion; 3.) Comprehensive transitional care from inpatient to other settings, including
appropriate follow-up; 4.) Individual and family support; 5.) Referral to community and social support services; 6.)
Use of health information technology to link services. Health homes were originally developed as a Medicaid
program, but have been adopted by other payers. For a state to have an official health home program they must
have an approved state plan amendment.
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H.2. Glossary Of Terms

Word

Health Insurance
Marketplace

Home & Community-
Based Services

Institutions For Mental
Disease

Long-Term Services &
Supports

Managed Care

“OPEN MINDS

Abbreviation
HIM

Definition

Created by the PPACA, the health insurance marketplace is an online platform where individuals and small
businesses can purchase health insurance. The federal government subsidizes coverage purchased on the
marketplace through premium tax credits for individuals with income up to 400% of the FPL.

HCBS

Long-term services and supports provided in the home or community in order to avoid institutionalization.
Traditionally provided through 1915(c) waivers, HCBS services are usually limited to specific populations and a
specific number of people. HCBS services include skilled nursing care, personnel care services, assistance with
activities of daily living, and custodial care.

IMD

A hospital, nursing facility, or other institution of more than 16 beds that is primarily engaged in providing diagnosis,
treatment, or care of persons with mental diseases, including addiction. Federal financial participation is available
for Medicaid IMD services for individuals under the age of 21 and age 65 and over. In recent years, CMS has
relaxed the rules prohibiting payments in IMDs for individuals ages 21-64. Medicaid health plans may provide up to
15 days of IMD services per month in lieu of state plan services if medically appropriate, cost effective, and
consented to by the individual. Additionally, states may be granted a 1115 waiver authority to allow individuals to
receive addiction and mental health treatment in IMDs.

LTSS

Services provided in the home, community, or institutional setting to those who experience difficulty living
independently and completing activities of daily living as a result of cognitive disabilities, physical impairments,
disabling chronic conditions, and/or age.

A health care delivery and financing system designed to manage cost, utilization, and quality. In Medicaid, states
generally implement managed care through contracts with health plans, which provide a limited set of benefits to
enrollees through a capitated or per person per month (PMPM) rate. The health plans generally assumes full-risk
for the cost of treatment, and therefore contracts with a network of provider organizations to provide care at the
most efficient rate possible while still maintaining member health.
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H.2. Glossary Of Terms

Word Abbreviation
Medicaid

Definition

Medicaid is a joint federal-state program that provides health coverage to economically disadvantaged populations,
such as low-income adults, children, and aged, blind, and disabled (ABD) individuals. States establish their own
eligibility standards, benefit packages, provider payment policies, and administrative structures under broad federal
guidelines. Financing is a shared responsibility of the federal government and the states.

Medicaid Waiver

Granted by CMS, waivers allow states to make temporary changes to their Medicaid program in order to test out
new ways to deliver health coverage.

Medicaid Waiver 1115 waiver
Section 1115

Known as research and demonstration waivers, states can apply for program flexibility to test new or existing
approaches to financing and delivering Medicaid and CHIP.

Medicaid Waiver 1915(b) waiver
Section 1915(b)

States can apply for waivers to provide services through managed care delivery systems, or otherwise limit an
individual's choice of health plan or provider organization.

Medicaid Waiver 1915(c) waiver
Section 1915(c)

States can apply for waivers to provide long-term care services in home- and community-based settings, rather
than institutional settings.

Medical Home

A medical home is not a physical place, but a model for care coordination. Medical homes provide primary care
services, care coordination, enhanced access to care, and care that is culturally and linguistically appropriate.
Medical homes exist across multiple payers.

Medicare

Federal health insurance for individuals over the age of 65, individuals with certain disabilities, and individuals with
end stage renal disease. Medicare covers most acute care services (which may include psychiatric care), but does
not cover LTSS or non-physician behavioral health services.

Medicare Advantage MA

“OPEN MINDS

Medicare Part C - also known as Medicare Advantage - is a program which allows individuals who are eligible for
Medicare Parts A and B to elect a private health plan to provide their Medicare coverage. The federal government
pays the plan's premiums up to a set level, and individuals are responsible for the difference.
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H.2. Glossary Of Terms

Word Abbreviation

Medicare Advantage SNP
Special Needs Plan

Definition

A special type of Medicare Advantage plan that is designed to provide targeted coordinated care to individuals who
are a) institutionalized; b) dual eligible; and/or c) meet the severe chronic disabled conditions set forth by CMS.
Plans emphasize improved care primarily through continuity of care and care coordination.

Medicare Part A

Hospital Insurance: Covers hospital, skilled nursing care, hospice, and home health care for most eligible
individuals at no cost. Financed through payroll tax and deductibles, copayments are only charged if a stay
becomes long-term.

Medicare Part B

Supplementary Medical Insurance: Covers most outpatient services, and consumers pay a premium based on
income level.

Medicare Part C

Medicare Part C - also known as Medicare Advantage - is a program which allows individuals who are eligible for
Medicare Parts A and B to elect a private health plan to provide their Medicare coverage. The federal government
pays the plan's premiums up to a set level, and individuals are responsible for the difference.

Medicare Part D

Outpatient Prescription Drug Benefit: Private plans contract with Medicare to provide coverage for prescription
drugs. Most consumers pay premiums based on their income.

Metropolitan MSA
Statistical Area

An urbanized area with a population of at least 50,000 plus adjacent territory that has a high degree of social and
economic integration as measured by commuting ties.

Patient-Centered PCMH
Medical Home

See Medical Home.

Patient Protection & PPACA
Affordable Care Act or ACA

U.S. health care reform signed into law in 2010. The legislation regulates certain aspects of private and public
health insurance programs and authorizes an individual mandate to secure essential health coverage, premium tax
credits for the purchase of private health insurance, and increased insurance coverage of preexisting conditions. In
2012 the Supreme Court ruled that state participation is optional for provisions of the law expanding Medicaid
coverage to adults ages 18 to 64 with incomes under 138% of the FPL. In 2017, Congress repealed the tax
penalties associated with the individual mandate essentially ending the mandate.
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H.2. Glossary Of Terms

Word

Primary Care Case
Management

Program Of All
Inclusive Care For The
Elderly

Serious Mental lllness

Supported
Employment

Supported Housing

Value-Based
Reimbursement
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Abbreviation
PCCM

Definition

A health care delivery system model with limited utilization and cost control. Under the PCCM model, Medicaid
enrollees choose a primary care physician who acts as a gatekeeper for more intensive services. The primary care
physician generally receives a per person per month (PMPM) fee for care coordination, and is reimbursed fee-for-
service for all medical services provided.

PACE

PACE serves populations over the age of 55 who are eligible for skilled nursing home care by utilizing a
comprehensive delivery system of social, medical, and long-term care services to keep enrollees in the community
for as long as possible. PACE is an optional state Medicaid program, and may only be available in certain states, or
regions within states.

SMI

A mental, behavioral, or emotional disorder that lasts for a sufficient duration of time and causes impairment of
major life activities. Serious mental illnesses include major depression, schizophrenia, bipolar disorder, obsessive
compulsive disorder (OCD), panic disorder, post traumatic stress disorder (PTSD), and borderline personality
disorder.

Provides services and supports to help individuals with disabilities become employed in an integrated or
competitive work environment, and retain that employment.

Housing provided for as long as needed at little or no cost to individuals with mental iliness, or other vulnerable
populations who are homeless or at-risk for homelessness. Mental health and social services are offered to
participants, but are not a condition for participation in the program. The goal is to allow individuals to live as self-
sufficient, independent lives as possible.

VBR

Reimbursement model in which payers financially reward or penalize health care provider organizations for
performance on quality and cost of care. VBR payment mechanisms include P4P; capitation; shared savings
models; shared risk models; and payments based on clinically-defined episodes, called episodes of care or bundled
payments.
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